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ECONOMY

MAIN DIRECTIONS OF PUBLIC-PRIVATE SECTOR
ACTIVITIES

Aram Khachaturyan, PhD in Economist, researcher
Armenia, Yerevan, Institute of Economics hamed after Mikael Kotanyan

Abstract. In the last three decades, especially in the wake of the collapse of the socialist system,
measures have been taken to liberalize economies in many countries, gradually reducing the role of
the state in economic life, especially in the process of capital formation. However, the widespread
practice of public-private partnerships shows that the state, though indirectly, participates in the
process of profit generation. To what extent can the state manage the economy through partner
institutions, can it remain neutral from the private economy and maintain its supervisory role in the
management mechanism? The work presented reflects on this question.

Keywords: state, private sector, ownership, governance, partnership, institutes.

Public-private partnership is implemented in different forms within the scope of the policy
chosen by the authorities of each country and established in the form of a document (law, action plan,
etc.). The main objective of public-private partnership is to significantly expand the range (bounds) of
free movement of capital and make it possible for private capital to penetrate into the areas where its
existence was impossible previously.

Economic cooperation between publict and private sectors is a form of institutional and
organizational alliance between public and private entrepreneurship, the objective of which is
implementation of large-scale, national and international significant projects ranging from strategic
industrial sectors to public services delivery sector. In many cases, this form of cooperation is of temporary
nature, since is established for implementation of a specific project and ceases to exist after its completion.

Public-private partnership (PPP) system is also one of the elements of the mixed economy [1],
which stands forth in the form of a specific institutional environment and relationship structure and
includes various types of activities. The most important function of the numerous economic functions
of the state is the formation of an institutional environment, among components of which are also
partnership institutions. A number of sophisticated forms of modern economic management in certain
economy sectors and areas are impossible without direct state intervention. Partnership institution is
becoming a new form of state regulation of the economy.

A number of theoretical issues are of importance in public-private partnership sphere. The first
one concerns the relationship between the state and social classes. The second one is about the role of
the state in the economy, the acceptable extent of state intervention in economic processes and its
limits. The third most important issue refers to the process of denationalization, during which the
matter of choosing the form of public-private partnership arises.

The accepted forms and concepts of public-private partnership vary by country and are
determined by the nature of state intervention. According to the first concept, the state chooses such
forms of cooperation that enable to safeguard the interests of the dominant class, according to the
second concept partnerships allow ensuring the neutrality of the state in the economic life and
protection of the interests of the whole society [2].

In the last three decades, economy liberalization measures were undertaken in many countries,
gradually the role of the state was reduced in material and non-material production and in the process
of capital formation. However, the widespread practice of public-private partnership shows that the
state, though indirectly, participates in the process of profit generation. To what extent can the state
manage the economy through partnership institutions, can it remain neutral towards the private
economy and maintain its supervisory role in the economic management mechanism?

According to a humber of researchers, the state should keep neutral position towards other
institutions of the economy and civil society, and neutrality of the state is the requirement of market

! In modern political and economic science, the notion of “state” is used quite broadly and means an entirety of public
institutions, which exercise legal and legislative powers and are of importance for public processes and functions.
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relations system. The state is viewed as a “supra economic” force that seeks to eliminate or overcome
the contradictions between market and proprietary relations (within the scope of existing civil and
public and legal norms and institutions). The strengthening of public-private partnership is attributed
to performance of these functions of the state.

According to another viewpoint, such partnership institutions allow the state to be involved in
the process of capital accumulation and to intervene in market relations, which results in the
dependence of the state on entrepreneurship.

However, in general, the limits of state intervention in economic life, the degree of its
responsibility to the society, the acceptable (best) neutrality of the state, particularly in the area of
establishment, regulation and control of partnerships, remains one of the urgent and unresolved issues.
In determining the specifics of state intervention in individual countries, together with general trends
typical of the most countries, social and economic and political situation, national traditions and nation
mentality shall be considered.

The efficiency of establishment and development of partnership institutions is conditioned by the
existence of institutional environment necessary for transformations [3]. It refers not only to the political
will of the government, but is also about the existence of “political security” in other strata of society,
which will allow to ensure public tolerance in privatization of social and production infrastructure.

The necessity for public-private partnership stems from two fundamental provisions of the
liberal concept of development: matching of establishment of private property institutions and
acceleration of economic growth and efficiency of the private property-based economy compared to
the economies based on public property and direct state regulation.

The state rejects inefficient forms of economic management by providing its property
management functions to the private sector, which, taking advantage of public guarantees, invests
experience, knowledge, know-how in production, makes investments, minimizes the risks of
entrepreneurship activities. The economic outcome for the society is that it receives higher quality
products and services at a lower cost.

In general, the following forms of public-private partnership are applied: (1) civil contracts for
supply of products, performance of work and provision of public services for state needs, (2) technical
assistance contracts, (3) subcontracts, (4) management agreements, (5) leasing, (6) concessions and
partnerships in the form of “build-operate-transfer”, (7) partnerships in the form of “build-operate-
own”, (8) joint ventures established by the shares of the state and private capital. The first five forms
stated above are transactions regulated by contractual relations, and the 6th and 7th forms are
concessions. Joint ventures can be set up in many ways, depending on the size of the state share,
organizational and legal form of the companies and a number of other factors.

Unlike the so-called “full” privatization, the aforementioned forms of partnership institutions
do not provide for the transfer of state ownership right to private capital.

Concession is the most progressive form of public-private partnership. Unlike contractual
relations, concessions are of long-term nature, which allows both parties to carry out strategic planning
of activities. In case of concessions, the private sector has absolute freedom in making administrative
and economic and managerial decisions. However, under the concession agreement, the state has
sufficient leverage over the concessionaire for application of sanctions in case of breach of concession
terms and legislation, as well as for protection of public interest.

Institutional transformations related to public-private partnership were implemented more deeply
in Great Britain when in 1992 the government of J. Major announced a new concept of public property
management — “private financing initiative”. The essence of the concept is to transfer to the private
sector the functions of construction, financing (including operation, reconstruction, management, etc.) of
the state-owned manufacturing facilities and social infrastructure under partnership agreements. In 1992-
2001, the government of Great Britain implemented more than 400 projects with total cost of 19 billion
pound sterling [4]. In addition to traditional sectors, the British authorities signed also contracts with the
private sector for provision of services in the area of social infrastructure to improve healthcare,
education and workforce qualification, support socially vulnerable groups and overcome high social
polarization of the society. Partnership relations covered such facilities as prisons, military units and
military educational institutions. The widespread implementation of partnership forms of management of
state property in Great Britain led to significant institutional changes in the state apparatus and
entrepreneurial sectors. A new sector of the economy emerged under the conditional name of “state civil
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contracts and concessions”. In general, in Great Britain the state property management policy is
formulated as follows: full cooperation instead of privatization.

According to the OECD estimates, application of public-private partnership forms allows
Great Britain to save 15-20% of public expenditures [5].

Similar trends are also observed in other OECD countries, which move in different directions
at different speed and take into account national peculiarities.

In the former Soviet region activities were also carried out for development of own forms of
partnerships. However, these activities are carried out with no supporting base (meaning that historically
established traditions in these countries have either not existed or have not been preserved). As a rule laws
on concessions serve as a basis for partnership activities in these countries. In the 1990s, similar laws were
adopted in many countries: in 1991 in Montenegro, in 1992 in Croatia and Kyrgyzstan, in 1995 in
Moldova, in 1997 in Bulgaria and Serbia, in 1999 in Ukraine, in 2002 in the Republic of Armenia®.

In essence, all liberal economists accept the limited involvement of the state in the economy
management, which shall be limited only to safeguarding physical existence of the country’s citizens
and ownership right [6].

Cooperation between the state and entrepreneurship at different stages and periods of social
and economic development of the society has pursued different objectives, therefore, different
approaches to such cooperation have been applied in different countries. However, these approaches
have something in common as well. Thus, economists A. Chernikov and D. Rozenkov [7] distinguish
four models of cooperation between the state and entrepreneurship [8]:

a) “pressure and coercion” model, which includes administrative coercive leverages;

b) “patronage” model, which includes reimbursement of private sector expenditures in support
of implementation of social projects;

C) “non-intervention” model, where the authorities do not interfere in social policy at all;

d) “partnership” model, which is built on mutually beneficial cooperation and mutual
compromise on interests of both parties (public and private sectors) [8].

In the economic literature, there exist a “social” model [9] of coexistence of the state and
entrepreneurship, which involves serving the interests of three parties — the entrepreneurship, the state
and the society, aiming to ensure sustainable economic growth and improvement of the quality of life
of population [10].

The objectives of public-private partnership in the Republic of Armenia are:

—attracting private investments into the economy;

—ensuring the availability and quality of the goods, works and services the responsibility of provision
of which lies within the scope of functions of the state authorities and local self-government bodies.

If we try to reveal the essence of the above stated objectives, it will become apparent that
public-private partnership toolkit is applicable not only to large infrastructure projects (as this concept
is often interpreted) but to all sectors of the economy as well.

We think that for introduction of the large-scale PPP practice, activities shall be undertaken in
the following directions:

1. Discussion of economic and legal, and property aspects of PPP, separation of powers and
division of responsibilities and definition of legal, statutory mechanisms ensuring their observation;

2. Reasonable definition of PPP project risks and their allocation between the government and
private companies;

3. Introduction of PPP projects evaluation system at the decision-making stage aiming to
enhance the success of these projects, prevent failure;

4. Introduction of the practice of optimizing auxiliary management services in the state
authorities and purchasing of such services from the private sector;

5. Expansion of the scope of outsourcing of the services rendered by the state including all the areas
where the private sector can operate at more affordable price terms and in technologically advanced forms;

6. Distinction of the main forms of public-private partnership, taking into account the
“readiness and perception” of the RA legislation (we mean that it should be possible to bring proposed
projects and contracts in line with the RA legal framework).

1 On 5 November 2002, the National Assembly of the Republic of Armenia adopted the RA Law “On provision (concession)
of subsoil for exploration and extraction for the purpose of exploitation of minerals”.
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THE COMPLEX ANALYSIS AND THE RATING
ASSESSMENT OF THE ORGANIZATION’S
FINANCIAL SITUATION

Manukyan Grigor Tatul, Armenia, Yerevan, Institute of Economics named after Mikael Kotanyan

Abstract. In nowadays the assessment of the economic activity has an important role in the system of
the economic complex analysis which is the compact conclusion based on the qualitative and
guantitative analysis of the economic activities which is reflected by the system of indices.

Keywords: financial situation, financial indices, rating assessment, business activity, management of
the productivity, profitability of the economic activity.

The assessment of the economic activity has an important role in the system of the economic
complex analysis which is the compact conclusion based on the qualitative and quantitative analysis of
the economic activities which is reflected by the system of indices. The objective assessment of the
activity is implemented during the first phase of the analysis when the main directions of the analytical
work are determined (primary assessment) and during the final phase when the conclusion of the final
results of the analysis is done (final assessment). The final assessment in this concrete situation is
considered to be an important informative source for the settlement and the acceptance of the optimum
managerial decision. G. Savari (French by nationality) is considered to be the founder of the systemic
economic analysis who created the concepts of the synthetic and analytical analysis. At the end of the
ninetieth century and at the beginning of the twentieth century new approaches appeared connected with
balancing which were exploring the economic analysis of the balance sheet. During that period 1. Cher,
P. Gerstner and F. Lunar were engaged with the evolution of the economic analysis [1, p.294].
Especially P. Gerstner imported the analytical attributes of the balance sheet which were connected with
the correlation of the short and long term borrowings and were defining the upper limit of borrowings
within the fifty percent of the imprested capital and were revealing the connection between the financial
situation and the liquidity. At the market conditions the treatment and the acceptance quality of the
managerial decisions referring to the organization profitability and the providing of the financial stability
is considered to be the central element of the system of the management of the economy. The experience
shows that the above mentioned operation can be implemented by using the financial analysis as a
method of the assessment and the prediction of the financial situation of the organization.

The financial situation describes the security with important financial resources for the normal
activity of the organization, their targeted distribution, the usage productivity, the relationship level
with other business subject, the solvency and the financial stability [2, p. 11].

The financial situation is the important characteristic of the business activity, the possibility of
self-development, the credibility of the organization with the streams and the availability of the financial
resources reflected on the documents of the accounting balance of the business subjects during a
specified time. It determines the competitiveness of the organization and the potential within the
practical corporation and it is considered to be a guarantor of the productive realization of the economic
interests of the business activity as of the given organization so of all the partners of that organization.
The concept of “the stable financial situation” is considered to be not only financial qualitative
characteristic but also a quantitatively measured phenomenon in the financial analysis theory. According
to that decision it is allowed to formulate the financial situation of the organization and the overall
principles of the construction of evolution methodology of the business activity which is scientifically
justified regardless of the form and the type of the property. At the conditions of the development of
market economy a significant increase of the economic activity partners’ interest on the financial
situation of the organization and on the objective and accurate information of the business activity is
noticed. All the subjects of the market relationships: the owners, the investors, the banks, the exchanges,
the providers, the shoppers, the customers, the insurance agencies and the advertisement agencies are
interested in the accurate assessment of their partners’ competitiveness and reliability. This kind of
assessment can be done through various ways and through the usage of various criteria. The evaluation
of the qualitative, financial and credit history is on the base of organization rating assessment. The
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methodology of the financial situation of the organization and the complex comparative rating
assessment of the business activity is considered to be the financial assessment of the organization,
which is based on the methodology and the concept of the financial analysis of the organization in the
conditions of the market relationships. The component phase of the methodology of the complex
comparative rating assessment of the financial situation of the organization are the recruitment of the
output information and the analysis treatment for the investigated period, the settlement and the
classification of the important criteria system for the rating assessment of the financial situation, the
reckoning of the cumulative indicator of the rating assessment, the classification of the organization
according to the rating. The important criteria of the financial and the industrial activity of the
organization are taken into consideration during the cumulative rating activity. During that period the
data of the industrial potential of the organization, the profitability of its product, the productivity of the
application of the industrial and financial resources, the outstanding resources and the situation, their
sources and the other criteria are used. The settlement and the selection of the basic criteria of the activity
must be implemented on the basis of the organization financial theory requirements, of the evaluation
goals, on the basis of the analytical assessment of the management subjects. In table 1 an overall
comparison for the assessment of the collection of the basic indices is given.

The recommended system of indices is based on the data of the public financial reports of the
organization. That demand makes the assessment massive, allows to control the changes of the
financial situation by all the partners of the economic process, gives an opportunity to evaluate the
productivity and the objectivity of the complex assessment of the methodology.

All the basic indices which are intended for the rating assessment of the profitable
organizations are joined in five groups. In the first group the indices of profitability of the economic
activity of the organization are included which are more generalized, in the second group the indices
of management productivity are included, in the third group the indices of the business activity are
included, in the fourth group the indices of the liquidity are included, in the fifth group the indices of
the capitalization and the sheath are included.

Indices of the assessment of the profitability of the economic activity included the
organization’s overall profitability (basic earning pover BEP) - profit before tax and interests
(financial expenditures) to total capital ratio, net profitability of the organization’s total capital (Return
on total assets ROA) - the relation between the net profit and the total capital, return on common
equity (ROE)- the relation between the share operation net profit and the equity, the profitability of the
production’s general means- profit before tax and interests to the material values of the goods,
expressed to basic industrial means, intangible assets and the average value of the working capital
ratio, return on investment (Return on capital employed ROCE)- the ratio profit before tax and interest
income and invested capital.

Indices of the assessment of the management of the productivity included the value of the
gross profit (gross profit margin-(GRM))-the ratio from the sales of the gross profit and revenue from
the realization of the goods and the provision of services, the value of the profit from the provision of
services and the sales of the goods(return on sale (ROS)) - the profit before tax and interests from the
sale ratio, revenue from the realization of the goods and the provision of services, the ratio of the
profits from the operating activity and from the incomes operating activity, the value of the net profit
(Net profit margin)- the relation of the net profit from the provision of services and revenue from the
realization of the goods and the provision of services.

Indices of the business activity included the capital turnover- the ratio of the revenue from the
realization of the goods and the provision of services and the total capital, fixed assets turnover- the
ratio of the revenue from the realization of the goods and the provision of services and the fixed assets,
the working capitals turnovers ratio- the relation of the revenue from the realization of the goods and
the provision of services and the working capital, accounts receivables turnovers ratio- the relation of
the revenue from the realization of the goods and the provision of services the receivables, inventory
turnover ratio- cost of goods and services to inventory ratio, accounts payable turnover ratio- cost of
goods and services to accounts payable ratio, equity turnover - the relation between the revenue from
the realization of the goods and the services and the equity.

Indices of the liquidity and market stability included the current liquidity ratio - the ratio
between the current liquidity and the current liabilities, the maneuver activity of the equity- the ratio
between the net working capital and the current assets, the security coefficient of the inventories-the
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ratio of the net working capital and inventory, index of the permanent actives- fixed assets and other
none current assets ratio to equity capital.

Indices of the capitalization and the sheath included the activity of the financial independence-
the ratio between the equity and the total capital, the ratio of the capital expenditures and the
depreciation, debt service ratio- profit before tax, financial expenses and amortization to loans payable
and liability and financial expenses, the ensuring activity of the payable interests- the ratio between
profit before tax and interests and the payable interests, cash flow from operations financial expenses
coverage ratio- cash flow from operations to financial expenses ratio, cash flow from operations
coverage ratio-cash flow from operations to financial expenses and liabilities.

During the description of the market stability of the stock companies it is expedient to use such
relative indices as the net profit for one share, the dividend, the own capital, the relation between the
dividend of one share and the market value, the relation between the market and balance sheet values of
the share, stock returns. In the row of the basic indices of the assessment are compact, product indices
which describe the production volume and the profit for the reporting period. Along with everyone, the
balance sheet indices are computed for the beginning and for the end of the reporting period. As all the
basic indices included in the first table are relative it is necessary to make the methodical settlement of
their reckoning. It is possible that there is no need in making the reckoning of those indices during the
primary phase as the volume data of the profit and the sales are only in the current reporting period. For
that reason the given indices are computed either at the end of the period or for the averaged values for
the balance articles. The compare of all the indices of the organization financial situation with the indices
corresponding to the conventional standard organization having the best indices are based on the
reckoning cumulative indicator of the rating assessment. The reckoning of the rating assessment
underlines not the subjective assumptions but the acting one having the higher indices than all the
comparative objects in the conditions of the market real competition. The successful competitor with the
best indices is considered to be the compare standard. This kind of practice corresponds to the practice of
the market competition where every independent producer’s aim is to perform better than his partner
with all the indices of the activity. If the subjects of the market relationships are only interested in the
some objects of the economic activity then the standard organization is formed from the group of the
uniform objects. Though in many cases the standard organization can be formed from the working
indices of all those object which belong to all the spheres of the activity. It doesn’t impede the usage of
the assessment method as the financial indices can be also compared with the different objects of
management. The rating comparative assessment of the organization financial situation in general can be
performed in the sequence of the following actions.

1. The basic data are submitted in a form of (a;) matrix where in the lines the numbers of
indices are written (i=1, 2, 3, ..., n) and in the pillars the numbers of the organizations are written
(U=1, 23, ... m)

2. The maximum value is selected with each indicator and is recorded (m+1) in the pillar of
the standard organization.

3. The basic indices of (aj) matrix are standardized with the correlation of the indicator

corresponding to the standard organization.
al-]-

Xij = max 1)
where
Xij is considered to be the standardized indices of the i organization financial situation.
4. The rating assessment for each organization is made according to the following formula.
Ri=y/(1 —x1 )%+ (1 —22)% + =+ (1 — xp)?, 2
where

R; is considered to be the rating assessment of the j organization,

X1j, X2j, ..., Xnj are the standardized indices of the j organization which are meant to be analyzed.

5. The organizations are classified with the decreasing order of the rating assessment. The
organization whose comparative assessment computed with the formula 2 has the minimum value is
considered to be the organization which has the highest rating. In Practice for the usage of the given
algorithm there is no restriction for the indices subjected to compare and the number of organizations.
The described algorithm for creation of the rating assessment of the organization’s financial situation
can be used either in the terms of report forming for the assessment of the financial situation or in
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dynamics. In the first case the basic indices entered in Table 1compute the data during the deadline of
the financial report. In the second case the basic indices of Table 1 are computed as increase tempo
factors. The deadline data are divided either on the indicator value corresponding to the start date or
the indicator average value of the reporting period is divided on the average value of the indicator
corresponding to the previous term. So, we get not only the current assessment of the organization’s
financial situation for the stated term but also the assessment of the organization’s potential usage and
the opportunities directed to the change of the situation for the future. This kind of assessment for the
given sphere of the activity is considered to be a reliable standard for the increase of competitiveness
of the organization. The productive usage of both the industrial and the financial resources is also
determined through that assessment. It is possible to enter both the instant and tempo indices in Table
1 which allows to derive the assessment of the generalized rating which describes the situation of the
organization and the dynamics of the activity. The algorithm of making the rating assessment can be
also modified. We can take into consideration the significance of the indices computed through expert
way. The need of import of the weighting factors of the separate indices emerges according to the
demands of the users during the period of the assessment differentiation.

Concluding it is necessary to mention a few advantages of the methodology of the rating
assessment of the organization business activity and the financial situation:

1. The recommended methodology is based on the complex multivariate assessment of the
organization financial situation.

2. The rating assessment of the organization financial situation is implemented according to
the data published by the organization and for making the rating assessment it is necessary to use
significant indices of the financial situation which are available in the market economy.

3. The rating assessment has a comparative nature and it takes into account the real values of
all the partners.

4. For making the rating assessment flexible computation algorithm is necessary which actualizes
the complex assessment of the potential mathematical model of the organization’s industrial activity.

So, the financial situation is a systemic economic concept which is described through the
analysis of the financial indices. The analysis of the indices gives an opportunity to make decisions
about the abolition of the negative influence of external or internal factors during the real-time. The
systemic analysis gives an opportunity to create an active system of the prediction and the planning, to
actualize the rating assessment of the financial situation and the investable attraction, which is an anti -
crisis management base. Accordingly, it is necessary to actualize the analysis of the possible changing
trends of the indices, to uncover the perspectives of the evolution and to foreclose the possible result.
All the subjects of the market relationships: the owners, the investors, the banks, the exchanges, the
providers, the shoppers, the customers, the insurance agencies and the advertisement agencies are
interested in the accurate assessment of their partners’ competitiveness and reliability. This kind of
assessment can be done through various ways and various criteria applications. The methodology of
the financial situation of the organization and the complex comparative rating assessment of the
business activity is presented for observation which is based on the methodology and the concept of
the financial analysis of the organization in the conditions of the market relationships.
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Abstract. The study object is current liquidity of insurance companies. Analysis of their current liquidity
makes it possible to find effective managerial solutions that are related to their development and solvency.
One of the most problematic matters is how to identify those factors that affect their current liquidity
and solvency. Using factor analysis, it has been developed a multiplicative current liquidity model,
which includes 10 indicators: resource productivity of insurance; return on sales (ROS); current
assets to total assets; insurance indemnity; insurance coverage; equity to total assets; return on assets
(ROA); overall autonomy; reserves to premiums; current liabilities to total liabilities.

Compared with similar known factor models, the proposed model allows identifying both the factors
and direction of influence over the current liquidity in order to create an effective mechanism for
managing solvency.

Keywords: current liquidity, solvency, insurance company, factor analysis.

Introduction. Insurance companies are powerful contributors in the national economical
development and they redistribute liquid funds in the market (Shirinyan L.V. et al., 2019). When
conducting an insurance company stress test, the most generalized are the liquidity indicators that reflect
the ability to discharge its current liabilities. Analyzing this group of indicators one may identify whether
current assets are sufficient and may be used to cover all accepted insurance and other liabilities or not.
First, they should be calculated when a reinsurer is required to fulfill its insurance obligations, for which
such reinsurer must have an adequate liquidity cushion (Yermoshenko A.M., 2016).

Literature review. Many scientists have studied financial stability, solvency and stress resistance
of insurance companies in the modern context, as well as approaches to their analysis. The group of
liquidity indicators includes three ratios (Yermoshenko A.M., 2016): acid test, marginal liquidity, complex
liquidity, and it is proposed to calculate liquidity indices taking into account insurance premiums from
reinsured risks by subtracting their share from the volume of insurance reserves. Some scientists use
multicriteria analysis of decisions taking into account the liquidity, profitability and financial leverage, e.g.
while comparing the performance of 30 insurance companies in Malaysia for 20082016 (Tone K., 2019).
Having analyzed 2007-2016 German insurance market (Shirinyan L.V. et al., 2019), it is established how
assets of the insurers influence their financial results and key performance, and that their assets has strong
influence over their absolute financial result but insignificant effect on their profitability. In other work
(Rohanova H.O. and Vovk A.V., 2019) a multiplicative model of ROA of an insurance company has been
developed using factor analysis. Further, the effectiveness of 20 Zimbabwean insurance companies in
2010-2014 has been analyzed and found some positive impact of financial leverage and liquidity on their
performance (Mazviona B.W. et al., 2017)

The purpose of this study is to identify the factors influencing the current liquidity of
insurance companies and to develop a multiplicative current liquidity model.

Result and discussions. In classic financial analysis, current assets/liabilities (CA/CL) ratio is

commonly determined while calculating the current liquidity:
CA
R, = L @
Such financial statements of Ukrainian companies as “Balance sheet (Statement of assets and

liabilities)” (f. 1) and “Statement of financial results (Statement of gross income)” (f. 2) have been
used to model the current liquidity. Thus, the list of influencing factors is expanded. The multifactor

model of the current liquidity being studied can be presented as follows (2):

R — CA_CA NEP GT NFR EC GT Il NEP IR TL @)
L™ ¢L ™ cL NEP GT NFR EC GT I NEP IR TL

where NEP — net earned premiums (e. 2010, f. 2, c. 3); GT — grand total (total assets, e. 1900, f. 1, c.
4); NFR — net financial result (profit or loss) (e. 2350 (e. 2355 or e. 2355, f. 2, ¢. 3); EC — equity
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capital (e. 1955, f. 1, c. 4); Il — insurance indemnity (e. 2070, f. 2, c. 3); IR — insurance reserves (e.
1530, f. 1, c. 4); TL — total liabilities (short-term and long-term liabilities and collateral) (e. 1595 + e.
1695, f. 1, c. 4); e. — account entry; ¢. — account column.

By transforming the model (2), such multiplicative equation is obtained (3):
NEP NFR CA 11 IREC

— _GT NEP GT NEP II TL
RL - NFR EC IR CL (3)

GT GT NEPTL

or such 10-factor current liquidity model (4):
— RiRa'R3RyRsRe

R 4

NEP " RoRaRoRio NFR ( )

where Ry (?) — resource productivity of insurance; R, (W) — return on insurance sales (ROS):
CA 11 . . . .

Rs (E) — current assets to total assets; R, (M) — insurance indemnity (insurance losses and

payouts); Rs (%) — insurance coverage; R (%) — equity to total assets (capital structure); R, (%)

— return on assets (ROA); Rg (%) —overall (financial) autonomy; Rq (%) — reserves to premiums;

Rig (%) — current liabilities to total liabilities.
According to the above models (3) and (4), absolute and relative indicators of influence over
the current liquidity can be represented as follows (fig. 1).
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Fig. 1. Modeling the current liquidity for insurance companies
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Conclusions. Thus, applying the multifactor current liquidity model it is possible to identify
quickly and accurately the major business problems, as well as the factors that have the greatest
impact on the efficiency of average liquid assets.

Taking into account the results of this study, the management of insurance companies can find
the best ways to prevent the impact of any further negative trends and better use the reserves revealed.
This may increase their profits (by increasing the profitability of sales, as well as further accelerating
the turnover of assets by optimizing their structure), as well as the efficiency of all existing resources,
and strengthen the financial stability and ensure their solvency.
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Abstract. The article discusses how innovative development can fundamentally change in agriculture
as a solution to exist problems in agriculture, as well as move to a new stage in the development of
agriculture and its infrastructure.
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Introduction. In the context of global integration, ensuring food security of the country
requires the sector's adaptation to the changing environment, its impact on various innovations and
scientific and technological development based on sustainable agricultural development. In many
developed countries, the modern stage of agricultural development is the transition to an innovative
model that provides a systematic integration of the agrarian and scientific-technical sectors to increase
its effectiveness. In particular, “there is an urgent need to create "smart agriculture" to optimize
production and distribution systems and to introduce new business models that will enable the efficient
use of land, energy and other natural resources, while focusing on the needs of the world's poor” [1].

By 2050, world population will reach 9.7 billion. The global human population represents a
global problem. These problems pose a serious threat to the right to adequate nutrition and the basic
right of everyone to be free from hunger. Feeding the growing population and achieving the goals of
sustainable development requires agricultural producers to produce more food. In this regard,
innovation is about reforming the food system, saving family farmers from poverty, food security,
sustainable agriculture, and the "Changing the World: September 25, 2015," adopted by the United
Nations General Assembly. Sustainable Development Goals 2030. Decree "On Approval of the
Innovation Development Strategy of the Republic of Uzbekistan for 2019-2021", dated May 7, 2018,
PK-3698 No. 2460 "On Measures for Further Reform and Development of Agriculture in 2016-2020",
as of May 29, 2018, No. PK-3751 "Mechanization and Service Providers for Agricultural Products"
This research will serve to some extent in fulfilling the objectives set out in the Decree "On Additional
Measures for Improving Dental Efficiency™ as well as other regulations related to this activity.

Literature Review on Literature Review. "Creating Innovative Places" (NESTA is the National
Endowment for Science, Technology and the Arts); Stabilizing production by introducing innovations in the
agricultural sector and promoting integration between science and agricultural producers (CIRAD). Internal
factors affecting the innovative potential of the European Union (ECIC), France, United States Department
of Agriculture (USDA), Food and Agriculture Organization (FAO, USA) are highlighted. Support for
attracting investment in infrastructure, creating and developing agrarian infrastructure in agriculture (AIJF)
to help farmers increase their output and promote their products on the market (Wageningen University and
Reserch Center, Netherlands, Ghent University, Belgium) - Agricultural Infrastructure and Jobs Fund,
Awstralia, Victoria), introduction of agricultural biotechnology (Belfer Center for Science and International
Affairs, Harvard Kennedy School, Harvard University, USA), agricultural engineering improvement of his
horse (MKXA named after K.A. Timiryazev - Russian State Agrarian University, Russia).

Some scientific and theoretical and organizational and economic aspects of innovative
development of various sectors of the economy, including agriculture, are provided by foreign
economists: D. Aschauer, R. Wethersfield, I.R. Bright, A. Stow, L.l. Abalkin, I. Ansoff, P. Baranchev,
I.K. Belyaevsky, J. Bright, W.P. Krasovsky, K.R. Mackonel, L. Bru, M. Porter, Research of scientific
works of I.S. Sandu, B. Santo, A.Smith, R. Taker, B. Twiss, R.A. Fatkhudinov, V.F. Fedorenko,
M. Huchek, F.K. Shakirov, I. Schumpeter was made.

Some of these issues are from the economists of the Republic of Uzbekistan B.B. Berkinov,
K.D. Mirzaev, Ch. Partially studied in scientific works of Choriev, R.H. Ergashev, S.S. Gulomov,
A.M. Kodirov [2] and others.

14 December 2019 http://ws-conference.com/


http://ws-conference.com/

Social and Economic Aspects of Education in Modern Society

Research Methodology. In Uzbekistan, too, much attention is paid to the provision of all the
conditions for activating innovation processes in all sectors of the economy, including agriculture.
Innovative development will allow solving existing problems in agriculture, as well as radically changing
its appearance, and moving to a new stage in the development of agriculture and its infrastructure. In the
context of modernization of the country, it is necessary to "restore the lost old varieties, rational and
effective selection, wide introduction of scientific achievements and innovations in the field"[3] and
“farmers who are well versed in modern technologies of production and innovation in agricultural
technologies”. "water and air needed" [4]. At the same time, the methods and mechanisms of innovative
infrastructure development must meet not only the modern market principles of the national economy, but
also take into account the specifics of each region. In general, a comprehensive review of innovation
activities and processes in the agricultural infrastructure sector, critical review of the practice and
innovative development of the agricultural infrastructure are becoming an objective necessity.

Investment and innovative development of agriculture is a wide-ranging process, using
financial resources, attracting additional sources of financing, investing in new knowledge and ideas,
applying new technologies, introducing services, and introducing new forms of infrastructure
management. are closely related. This problem can be solved only when investment is compatible with
innovation, and balanced development of investment and innovation processes.

This approach entails studying investment and innovation as a system, and its successful
development and functioning is closely linked to the infrastructure and services provided by
agriculture and the level of economic growth and sustainable development.

Analysis and results. According to the analysis, the amount of innovations in the agricultural
sector of Uzbekistan is 0.00004 % of the gross agricultural output, and this figure is even lower in the
agricultural infrastructure sector, which is 20-25 times higher than in other developed countries.
Expenditures on technological, marketing and organizational innovations in agriculture increased by
354 times in 2009-2018, while the share of innovation costs in gross agricultural output declined by
8.5 times. These funds are certainly not enough for innovative development of the industry.

The analysis of expenditures on self-employed research and development activities in the field
of agricultural science, by regions, showed that the largest share was in Tashkent and Samarkand
regions and in Tashkent city. In 2012-2018, the costs of fundamental research in the agricultural sector
in the country increased by 135.7% and applied research by 120.4%.

By the specifics of the agrarian sector, the high risk is that the funds invested in the
development of innovative entrepreneurship in agriculture may not be repaid, in which case the
government guarantees the use of various state-guaranteed investment projects in the event of
ineffectiveness of innovative projects through the development of venture funds.

The introduction of a system of venture financing for innovative activities in the field of
agriculture and service infrastructure requires state regulation, namely:

- Adequate development of infrastructure facilities that ensure effective cooperation between
venture companies and entrepreneurs engaged in innovative activities in the agrarian sector;

- Development of market mechanisms for investment in low-risk, high-risk projects;

- Development of economic incentive mechanisms that can attract venture capital companies
to finance innovative projects in the agricultural sector;

- Ensuring the freedom of those engaged in innovative entrepreneurship in the agricultural sector;

- Provision of highly qualified specialists for venture companies engaged in agrarian sector.

Organizational-economic mechanism of innovative development of agricultural services
infrastructure is a set of forms, tools and management tools that promote innovation and innovative
development in this area.

According to the experience of developed countries, not only farmers and farms, but also large
agro-holding companies, agro-clusters and agro-technology parks, which combine the relations of the state
with scientific-research and processing business in accordance with market principles, business incubators.

In the innovative development of infrastructure services in the logistics system in agriculture,
it is important to consider their activities and content critically. In particular, 38% of the country's
146,295 agricultural machinery is already in service, and "16,495 units of agricultural machinery are
found to be deficient” [5], requiring improvements in logistics (Figure 1).

It is advisable to establish technological centers specializing in innovative development of
logistics system.
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Specialized technology centers (based on public-private partnerships) will supply farms with the
necessary agricultural machinery. It also includes departments for the repair and maintenance of agricultural
machinery, special services for the introduction of advanced technologies and consulting services.

In these specialized technology centers, it is advisable to focus on creating a competitive
environment between them to ensure the quality of service, i.e. establishing several specialized
technology centers in one area.
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Fig. 1. The proposed specialized technology center management structure [6]

It should be noted that Uzbekistan has all the opportunities for the innovative development of
the agricultural and service infrastructure. In particular, since 2000 the average growth rate of 32
farms has been 6%.

Sustainable development and competitiveness of the industry through broad introduction of
innovative technologies into production, integration of science and production, enhancing domestic
and export potential of the industry, deepening production diversification for the period of 2019-2024.
will be provided.
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Abstract. The globalization of the economy is expressed in the international distribution of production
and markets for goods and services, including in the field of education. In modern conditions, it is
necessary to modernize the system of higher education in accordance with international standards to
improve the competitiveness of University graduates in the domestic labor market.

Keywords: Globalization, integration, education, modernization, globalization processes, labor market.

Brenenue. B coBpeMEHHBIX yCIIOBUSIX 00pa30BaHUE CTAaHOBHUTCS BCE OoJiee OCCLICHHBIM IS
OTIENbHBIX JIIOACH, T.K. MPENOCTaBIseT OONblLIC MIAHCOB HA TPYHOYCTPOHMCTBO, YTO BEAET K
yIIy4dIIeHHI0 00pa3a >KW3HHU, BIACTH M CTaryca, T.. OCHOBHOW (YHKIHMEH 0Opa3oBaHUs SIBISIETCS
PeBOIONHS OOIIECTBEHHBIX HOPM U IIeHHOCcTel. OOpa3oBaHHe CTAHOBHUTCS HETIPEPHIBHBIM MPOIIECCOM
o0yueHHsT ¥ TOATOTOBKH, pa3BUBasi IepeAaBacMble HABBIKM M 3HAHHS, KOTOPBIE MOTYT OBITh
NPUMEHEHBI HA KOHKYPEHTHBIX PhIHKAX, I71€ 3HAHWS 1 MHPOPMaLs BEICTYNAIOT KaK TOBap.

I'moGanu3anus paccCMaTpUBACTCSI KaK MPOLIECC BCEMUPHOM SKOHOMHUYCSCKOM, MOJIMTHUECKON U
KYJbTYpHOH UHTETpaLiu.

J1st KynbTypHOMU TI00ann3aiy XapakTepHo CONMMKEHNE IE0BOI 1 MOTPEOUTENhCKOM KYIIBTYPBI
MEXIy Pa3IMIHBIMH CTPAaHAMM; LIMPOKOE HCIOJIb30BAHUE HHOCTPAHHBIX SI3BIKOB (OCOOCHHO aHIIIMICKOI0)
JUIS. MEXXITyHAPOAHOTO OOIIEHMS; aKTUBU3ALMS MEXIYHAPOTHOTO TYpH3Ma; IMPOKOE HCIIOJIb30BAHUS
HHTepHera, NPeBpaTUBILETOCsI HE TOJBKO B YHHBEPCAIBHOE CPEACTBO OOLICHHS, HO M CTAHOBSIIETOCs
NPHU3HAHHBIM HHCTPYMEHTOM Y4eOHOM 1 Hay4HO# nesitenbHocTH [1. €.27].

Pe3yabTaThl HCCJIEI0BAHMSA.

B rno6anu3zanmu 00pa3oBaHusl MOKHO BBIJICIIUTH JIBA aCIEKTa:

1. Wnrerpauusi oOpa3oBaHUS M HKOHOMHMYECKHX IIPOLECCOB C IENbI0 MPeoOpa3oBaHUs
WHTEJUIEKTYAIBHBIX PECYPCOB CTpPaHbl, PETMOHA WM ropoAa B (aKTOPBl SKOHOMHYECKOT'O POCcTa U
pelIeHHs COIUATbHBIX 33/1a4;

2. Axasemuueckasi MOOWJIBHOCTb, T.€. OOMEH HE TOJBKO 3HAHUSAMH, HO CTYICHTAMH U
NPENnoJaBaTe MU MEX/y BRICIIMMHU YI€OHBIMH 3aBEACHUSIMU M CTPAHAMH.

Taxum 00OpazomM, riobanu3aius 00pa3oBaHus SBISICTCSA YaCThIO BCEOOIICH Tito0anu3aiuu

AKTHUBHOE BHEApEHHE TMpolecca rIodanu3aluil B 00pa3oBaTENbHBIH TPOIECC CBSI3aHO C
CepbE3HBIMU MPOOJIEMaMH, KOTOPbIE MPEISTCTBYIOT HHTEIPALlMd CTPaH B MHUPOBOE 00Opa3oBaTelbHOE
MIPOCTPAHCTRBO.

B 1991 romy B Kazaxcrame wa 17 muH HaceneHus ObUIO 55 By30B, Ha JIaHHBIA MOMEHT
¢ynxumonupyet 128 By30B, u3 HUX 72 - yactHble. B crpanax EBporsl u FOro-Boctounoit Asun Ha 320
TBIC. YEJIOBEK NPUXOUTCS O/IMH By3, B Kazaxcrane Ha oauH By3 npuxoauTcs Ha 141 ThIC. YenoBex.

B nacrosimee Bpemst Ha peiHke Tpynaa Kazaxcrana tpeGyercst Bcero 30% crenuamucToB ¢
BBICIIMM 00pazoBanueM, a 70% CrennanucToB - BBITYCKHUKN KOJUIEIKEH.

CornacHo JaHHBIM MUTPAlIMOHHOTO KOMMTETa, 3a MOCJIeHHe 7 JIET B CTpaHy M3 Y30eKHcTaHa,
Keipreiserana n TapkukucTana npuObDA 6 MITH TPYAOBBIX MUTPAHTOB W 3aIlOJIHIJIN BaKaHCHH B cdepe
CTPOUTENBCTBA, CEITLCKOTO XO3HUCTBA, OBITOBOTO OOCTY:KMBAHUS. | MIIH BBITYCKHHKOB OTEYECTBEHHBIX
BY30B HE pa0OTAalOT 10 MOIYYEHHOHN CielanbHOCTH. EXKeroiHo BBITYCKAIOTCS IECATKU THICSY HEHYKHBIX
JUTSL pHIHKA CTIEIIUAIINCTOB, KOTOPBIE TIOMOIHSIOT Psiibl 6e3pa00THBIX.

ITo mpoexTty "Ceprbia" 40% BBITYCKHUKOB By30B HE CMOTIIM TpyaoycTpouThes. B 2018 romy Ha
By3bI B Kazaxcrane Boiieneno 0,35% ot BBII, a B ctpanax ODCP stot nokaszaresnb cocrasiser 1,6% [2].

Breapenne TexHonoruii B yueOHbII nporecc MeHIeT XapakTep MpeaoCcTaBIeHns: 00pa30BaHus
00ydJaromumMes, TIOCTETIEHHO YCTyTasi MeCTO HOBOHM (opMe 3JIEeKTPOHHOI TPaMOTHOCTH, Bce OOJbIIe
NpOrpaMM U y4eOHBIX MaTEpPHalOB CTAHOBITCA NOCTYIHBIMH B BIIEKTPOHHOM BHIE, IPENOAaBaTEIN
TOTOBAT MaTE€PHAaJIbl B SNEKTPOHHOM BHJIE, @ YUalIHecs TeHEPUPYIOT TOKYMEHTHI, 3aJJaHUsI U TPOEKTHI
B 3JIEKTPOHHOM BUJIE.
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CTyzneHTHl U NpenoAaBaTead JOKHBI BIaJeTh KOMIIBIOTEPHON IPaMOTHOCTBIO Ha BBICOKOM
ypoBHe. YernoBek, He yMeomuil paboTath ¢ KOMIBIOTEPOM, CTAHOBUTCS (DaKTHUYECKH OTPE3aHHBIM OT
HOBBIX TJIOOQJIBHBIX BO3MOYKHOCTEH 00pa3oBaHUsI.

JHannas npoGiieMa TeCHO CBsi3aHa C IpYyToi, He MEHEee BayKHOM - SI3BIKOBOW Oapbep, Kak Cpeau
CTYJIEHTOB, TaK W IperoAaBareiei. bosbinas 4acTh CTyIEHTOB BY30B HE BIA/ICIOT WHOCTPAHHBIMH
S3pIKAMH M HE MOTYT y4YacTBOBaTh B KOH(EpEHIWSX; MOITydeHHe WHPOpPMAIUH M3 HHOCTPAHHBIX
WCTOYHUKOB SIBJSIETCSl JUISI HEKOTOPOW HYacTH CTyAEHYECTBa MpoOJIeMaTHYHBIM; OOydalomuecs He
MOTYT ITyOJMKOBaTh CBOU PAOOTHI.

MHorue Ka3axCTaHCKHE MPENoAaBaTelId He BIAJCIOT AHTJIMACKAM S3BIKOM M HE WMEIOT
JocTyma K OONBINeH 4YacTH akaJeMHYeCKHX padOT B CBOHMX OONACTAX 3HAHWNA, OTPAHUIHBASICH
MyOJIMKAUsIMUA Ha PYCCKOM HMJIH Ka3aXCKOM SI3BIKaX.

Omnoit m3 mpobieM BeICIIEro obOpazoBaHms B Kazaxcrame sBIsIeTcs HH3Kas 3apIuiata
TpernomaBareneii: TokTop Hayk, mpodeccop momygaer 130-150 ThIc. TeHTre; KaHAWAAT HAYK, JOKTOP
PhD - 80-100 TbIc. TeHre, CIEICTBUEM YEro SBIISICTCS HU3KOE KauecTBO o0pa3oBaHus.[2]

B cBs3u ¢ TeMm, 4TO OpHUIMATBHBIX JaHHBIE MO JAeMOrpadUuecKoMy COCTaBYy IperojiaBareien
OTCYTCTBYIOT MOJOABIE W aMOHWIMO3HBIE JIIOAM HE CYHTAIOT aKaJIeMHUYECKYyl0 Kapbepy
MIPUBJIEKATENBHON, 8 BEICOKOOOPAa30BaHHBIM YEIIOBEK HE MOXKET HAMTH JOJDKHOTO MPUMEHEHUS! CBOUM
3HAHWSIM W YMEHHSIM W HIIET paboTy B JAPYrOM TOpOJie WM TOCYIapCTBE, CIEACTBUEM YETO
CTaHOBHTCS «yT€UKa MO3TOBY.

B HacTosiee BpemMs B Ka3aXCTaHCKHUX By3ax HAOIFOTAETCs CIEAYIONIasi CUTYyallus:

® KOJMYECTBO YUEHBIX B 3 pa3a MEHbIIIE, UeM B PA3BHUTHIX CTpaHAX;
MaTepualbHO-TeXHIYECKast 0a3a He COOTBETCTBYET TPEOOBAHHSIM;
o0Opa3oBaTenbHBIE IPOTPAMMEI ITPEATIONATAIOT MaKCUMaIbHOE 3a3yOpHUBaHHUE;

CBSI3b C PabOTOMATESIMA OTCYTCTBYET, JTHMOO OHA OYEHB Ciradasi;
OTCYTCTBYET IIPEEMCTBEHHOCTD IIKOJIa-KOJUISK-BY3 [2].

[lonobHasg TeHAEHIUS NPUBEAET K JOJITOCPOYHOMY 3aKPEIUICHHIO HEPAaBEHCTBA MEXKIY
Pa3BUTBIMHA M BCEMH OCTAIBHBIMH CTpaHaMH, T.K. MIEPBbIE MOTYT IMPEUIOKHUTh HAWITYUIINE YCIOBUS
JUTSL IEITENTHOCTH CTIEHAINCTA. «YTeuka MO3TOBY» M3 JIO00H OTpaciy SKOHOMHUKH, TTOTEPs JTyUIINX
MIEPCTIEKTUBHBIX CTYJCHTOB KpaliHe HETaTUBHO CKa3bIBAETCSI HA IKOHOMHKE CTPaHBI.

BoiBoabl. Takum oOpa3zom, rirodaiu3aiiys 00pa3oBaHus CIIOCOOHA 000raTUTh HAITMOHAILHYIO
cucteMy oOpa3zoBaHUs, T.K. OJHHUM U3 TIPEACKa3yeMbIX €€ pEe3yJIbTaTOB SBISETCS ITOHUCK
MEXIyHApOIHOTO acMeKTa B HAllMOHAJIBHBIX MporpaMmax 00pa3oBaHus.

B nactosee Bpems B Kasaxcrane 82 Bysa mmeroT cratyc yHuBepcutera [2]. Heobxommmo
MIPOBECTH TIIYOOKHA aHAIIN3 00pa30BaTENbHBIX MPOIIECCOB, YUNUTHIBAS MOHATHOCTE 00pa30BaTeIbHBIX
pe3yNbTaToB, TPHOOPETEHHBIX KOMIIETEHIMH W KBaNU(UKAIUH, CTENeHeW ¢ MeXaHW3MaMH WX
peanuzanuu; CleayeT yCWINTh TpeOOBaHUS K By3aM, ONTHMHU3UPOBATh yueOHBbIC 3aBEICHUS IyTEeM
MOJITOTOBKY CIICIIUAIIMCTOB, UCXOS M3 MIOTPEOHOCTH PETHOHOB.

JIUTEPATYPA

DJeKTpOHHBIN pecypc: WWW.«zakon.kz»

2. Meiinyc A.A.O6pa3oBaHue B 310Xy INIO0ATM3ALNH: IUAIEKTHKA IEPCIIEKTHB U prcKOB.COBpEMEHHbIE

npoOJieMbl Hayku 1 oOpazoBanus. 2015. C.27

Maxkynosa P.K. IIpoGiieMbl cOBpeMEHHO CHCTEMbI 00pa30BaHMS B YCIOBUSX TII00aIn3ain

4.  Dr. Md. Moazzam Sulaiman. Globalization and educational challenges. International Journal of Applied
Research 2016; 2(9): 474-478

5. Avdeeva T.l.,, Kulik A.D., Kosareva L.A., Zhilkina T.A., Belogurov A.Yu. Problems and Prospects of
Higher Education System Development in Modern Society. European Research Studies Journal Volume
XX, Issue 4B, 2017. pp. 112 — 124

6. Kexsu M.I'. OcHoBHBIE TeHeHIMH TI00amm3anuu cdepsl oopazosanus // KpearnBHas skoHomuka. — 2013.
—Tom 7.—Ne 1. — C. 84-88

7. https://informburo.kz/mneniya/andrew-wachtel/politika-kazahstana-v-sfere-vysshego-obrazovaniya-

strategiya-nacionalnogo-samoubiystva.html

=

w

18 December 2019 http://ws-conference.com/


http://ws-conference.com/
https://t.me/joinchat/AAAAAEFHJS9shEkb_MS_Ww
https://informburo.kz/mneniya/andrew-wachtel/politika-kazahstana-v-sfere-vysshego-obrazovaniya-strategiya-nacionalnogo-samoubiystva.html
https://informburo.kz/mneniya/andrew-wachtel/politika-kazahstana-v-sfere-vysshego-obrazovaniya-strategiya-nacionalnogo-samoubiystva.html

Social and Economic Aspects of Education in Modern Society
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oopoocuix pooim ([ «/lepacoopH/l»), acnipanmxa kagpeopu « Dinancu, 001ik i ayoumy

Hayionanenozo mpancnopmuoeo ynisepcumemy (HTY), Yrpaina, Kuis.

Abstract. Long-term contracts for the maintenance of public roads of national importance as a necessary step
to preserve the road network of Ukraine/ Artem Bezuglyi, Valentina Kontseva, Yuliya Bibyk, Olena Belska.
Road authorities are constantly looking for new solutions to maintain the existing road network and strive
to reduce the maintenance costs of road infrastructure systems using various traditional methods of
contract. The conclusion of long-term contracts for the maintenance of public roads on the principle of
ensuring their operational condition is an alternative solution to maintain road infrastructure in a cost-
effective way. In recent years, many countries have succeeded in minimizing road infrastructure
maintenance costs using performance-based maintenance contracts providing an appropriate level of
service throughout the duration of the contract. However, the implementation of such contracts is still a
problem for many developing countries due to resource constraints, skill limitations and poor management
systems. This article shows the advantages and disadvantages of long-term contracts on the principle of
ensuring the operational condition of roads, the experience of countries introduced such contracts and the
necessary steps for Ukraine to implement them.

Keywords: long-term contracts, operational maintenance, international experience, implementation.

Beryn. [lutaHHS HaNeXHOTO EKCIDTyaTallifHOrO YTPHUMAaHHA Mepei aBTOMOOLIBHHX JOpIr
3arajibHOr0 KOPHCTYBaHHSI YKpaiHU BKe JJOCUTh TPUBAJMI Yac niepedyBac B aKTHBHOMY OOTOBOPEHHI Ta
NOIIYKY e(EeKTUBHUX pillleHb Uil 30epeKeHHs iCHyro4doi Mepexi nopir. TpaauiiiiHi KOHTPAaKTH Ha
yTpUMaHHS JIOpiT B TOEMHAHHI i3 HeMo(iHAHCYBaHHSIM IIHOTO BHIY JOPOXKHIX POOIT TOKa3alll CBOIO
HECHPOMOJKHICTh B MIATPUMAHHI CTaHy JOpIr Ta B 3a0e3neyeHHi notped kopuctyBadiB. CBITOBHIA TOCBig
13 3aIPOBA/DKEHHS JIOBFOCTPOKOBUX KOHTPAKTIB 3 €KCIUTyaTaliifHOro yTPUMaHHS aBTOMOOUIBHHX JIOPIr
3araJIbHOT0 KOPUCTYBaHHS 3a TPUHLMIOM 3a0e3medeHHs iX eKCIUlyarauiiiHoro crany (mami —
JIOBFOCTPOKOBI KOHTPAKTH) MOKa3aB €(DEKTUBHICTD 1 B PO3Pi3i CKOPOUEHHS! BUTPAT HA YTPHUMAaHHS JIOPIT 1,
OJTHOYACHO 3 IMM, 3a0e3MeUeHHI BH3HAYCHWX EKCIUTyaTallifHuX XapakTepucTHK jaopir [1]. OckimbKw,
JIOCBIl BIPOBA/DKCHHS KOHTPAaKTIB HAa yTPUMaHHS JIOPIr 3a NPUHIWIOM 3a0e3leyYeHHS 1X
eKCIUTyaTallifHOro CTaHy PO3MOYUHAETHCA 13 1988 poky [2] i 1aHa KOHIEMIS € TOCUTh HOBOIO, JIe MAaEMO
B)KE BEJIMKY KIUJIbKICTb JIITEpaTypy, B sIKii MPEJICTABICHO SIK YCHIIIHI Pe3yJIbTaTH, TaK 1 MOKJIMBI TPYIHOILI
Ta PHU3WKH, SKI MOXXYTh BUHHKHYTH B KpaiHi, SIKa JIMIIE BIPOBAUKYE TaKy cuctemy [3]. BpaxoByroun
BUIL[CHABE/ICHE, METOIO JTAHOI CTATTi € MPOBEICHHS BUYEPITHOTO OJISIAY JIITepaTypH, B SIKiM MpeicTaBleH]
NPHUKIaad KpaiH, AKi YCIHIIIHO 3allpOBaJMIIM JIOBIOCTPOKOBI KOHTPAKTH Ta IMiATPUMYIOTh CBOi CHCTEMH
JIOPOXKHBOT MEpEeKi, BUKOPHUCTOBYIOUM TaKi KOHTPAaKTH SIK OJWH 13 HAMKpaIlUX METOMIB YKJIajaHHS
JIOTOBOPIB, a TAKOXK Ha BUSIBJICHHI MOMIIMBHX «CIIa0KUX MICIb» Y BIIPOBAKCHHI TAKUX THITIB KOHTPAKTIB
B YkpaiHi. binbme Toro, BHeceHHs 3MiH 7o [11], a came g0 cratti 6 nependadaroTh, M0 eKCIDTyaTalliiHe
YTPUMAaHHS aBTOMOOUTEHUX JOPIT 3araJlbHOTO KOPHUCTYBAHHSI Ta 1HIIIAX BHUIIB aBTOMOOUTEHIX JAOPIT MOXKE
3MIIHCHIOBATHCS Ha OCHOBI JIOBTOCTPOKOBHX (710 CEMH POKIB) JOTOBOPIB (KOHTPAKTIB) PO €KCILTyaTaIliitHe
YTPUMaHHS aBTOMOOUIBHUX JOpIr 3arajJbHOrO KOPHUCTYBAaHHS 3a MPUHIMIIOM 3a0e3MeueHHs iX
eKCILTyaTallifHOro CTaHy BiJIOBIAHO IO HOPMAaTUBHO-TIPABOBUX aKTiB, HOPM Ta CTAaHIAPTIB.

http://ws-conference.com/ December 2019 19



Social and Economic Aspects of Education in Modern Society

OcHoBHa uactuna. HamioHansHa Mepeka aBTOMOOUIBHHMX JOpIT Biflirpae 3HAYHYy pONb Y
PO3BUTKY €KOHOMIKH OyIb-AKOi KpaiHH, TOMy 1 BHMara€ TOCHWJIEHOI yBarm Ta 3HAYHMX (HIHAHCOBHX
pecypciB. Po3rmsmaroun SIKMM YHHOM pO3MOIUIMTH OOMeXeHI (piHaHCOBI pecypcH Uit PO3BUTKY
iH}pacTpykTypH, Oarato KpaiH MalOTh TEHIEHIIO 1O TMEBHOI CTYNEHI HEXTYBaHHS EKCIUTyaTalliiHAM
YTPUMaHHSM Ha KOPHUCTH OUTBII 3HAYHMX IHBECTHIIIHNAX MPOEKTIB (PEKOHCTPYKIIis, KaliTaTbHANA PEMOHT,
a To 1 OymiBaMITBO). Jocuth yacTo B 3MI MOBIAOMIISIOTE TIPO CEpHO3HI aBapii, CIPHYMHEH] HEHAIS)KHUM
yTpuManHs gopir. Tak, OGepyun 3a nmpuKiIaj cuTyanito, sika cranacs y 2018 poui 3 moctom Mopasmi, B
pe3yJbTati 00Bajly SIKOTO 3arMHYyJIO OJM3bKO 43 Mozei, mepIIonpUYHHOI0 KaTacTpohu OyJio BCTaHOBJIECHO
HEXTYBaHHS yTPUMaHHSM, IO TIPH3BEJO O PYHHYBaHHS Ta, SIK HACTIIOK, MaAiHHS MOCTY [3, 4]. Tomy, st
30epeKeHHsT BApTOCTi aKTUBIB (aBTOMOOUIBHUX JOPIT) MOTPIOHO MPHUIUTUTH HAJISKHY YBary YTPHMAaHHIO,
0e3 SKOro BapTICTh IMX AaKTHBIB MOXE LIBUAKO 3MEHIIMTHCh. 3a OLHKAMH EKCIEpPTiB, BapTiCTh
PEKOHCTPYKIIIi 9M KaIliTaJbHOTO PEMOHTY Oyze OuTbIlla B TPH-YOTHPH pa3d, HDK OOCAT KOIITIB, SIKHA
TOBMHEH OyB OyTH BUTpauCHHUI Ha peryJsipHe eKCITyaTalliifHe yTpuMaHHs [S].

[lorounuii cran MOPOXHBOI IHOPACTPYKTYpH OOYMOBJICHWH MUHYJIMMH PIilIEHHSAMH I0J0
po3mipy ¢diHaHCyBaHHs, BHOOpY MarepialliB Ta TEXHOJOTIA 1 T.O. BpaxoByrouu cydacHuil craH
JIOPOXKHIX aKTHBIB, OYEBUIHO, IO JIFOYMI MEXaHI3M IUTaHYBaHHS Ta 3MIHCHEHHS €KCIUTyaTaliiHOTO
YTpUMaHHS NOTpeOye 3MiH Ta yJocKOHaJIeHHs. ChOTOHINIHI PIillIEHHSI CTOCOBHO METO/IIB YTPUMAaHHS
aBTOMOOUTRHUX JIOPIr BU3HAYUTH Hamli MaiOyTHI MOTpeOM Ha MOKpamleHHs iHPPacTPYKTypH i, sK
MOJIMBHI BapiaHT, Iepexifi IO JOBrOCTPOKOBHX KOHTPAKTIB 3 EKCIUTyaTaliifHOTO yTpUMaHHS
aBTOMOOUTFHUX JIOPIT 3arallbHOTO KOPHUCTYBAHHS 32 MPUHITUIIOM 3a0e3IMedeHHs iX eKCIUTyaTaliiiHOTo
crany. JlocnmimkeHHsT HEOOXiIHOCTI 3alpoBa/KCHHS ITOBIOCTPOKOBHX KOHTPAaKTIB y BITYM3HSHIN
CHCTeMi KOHTPAKTiB, iX OCOOJHMBOCTI Ta MepeBaru BKe pO3TIsAfasacs HAYKOBISIMH Ta (haxXiBIIIMH.
3HayHUI BHECOK B pO3BUTOK Iboro rmutaHHs 3poowmmm Kanin O.11, Xapuenko A.M., Menemyxk T.IL.,
3aBopotauit C.M., Cagnmoscrka LII. [9, 10].

Taki JOBroCTPOKOBI KOHTPAKTH aOCOJIOTHO BIAPIZHSIOTHCS BiJl TPAAMIIIHHUAX MiAPSIIHUX
KOHTPAKTiB, SIKI 3aCTOCOBYIOTBCS B JOPOXHbOMY TOCHOAApPCTBI, HE JHIIE THUM, IO BOHHU
3aKIIOYAIOTBCS Ha Tepioj] OuTbIle OJHOIO POKY, a THM, IO oOIulaTa poOIiT MO YHpaBIiHHIO Ta
YTPUMAHHIO MEpeXi JOpir HpsAMO IMOB’s3aHAa 3 BUKOHAHHIM MiJAPSAHAKOM YiTKO IOCTaBJICHUX
MiHIMaIBHHAX BUMOT JI0 SIKICHUX TTOKa3HUKIB cTaHy Joporu [12].

3arajioM, Wi MOHATTSM JOBIOCTPOKOBMX KOHTPAKTIB 3 €KCIUIyaTalidiHOIO YTpUMAaHHS
ABTOMOOUIBHUX JIOPIT 3arajlbHOTO0 KOPUCTYBAHHS 32 MPUHIIMIIOM 3a0€3MEeUYCHHS 1X eKCIUIyaTaliiHOTOo
ctany KOHTpakTiB (PBC) — po3yMitoTh pi3Hi BUAM KOHTPAKTIB, 3aJ€XKHO Bif iX perioHy uu opraHizamii
sanpoBaspkenns, Hanpukiaa, OPRC (Output- and performance-Based road Contract) — CsitoBwuii
6ank; PMMR (Performance-based Management and Maintenance of roads) — Ceitosuii 6ark; PSMC
(Performance-specified maintenance contract) ado ii riopuani popmu — Ascrpainis, Hoa 3enanmis;
AMC (Asset Management Contract) — Cmonyveni Ilrtatu Amepuxku; CREMA (Contrato de
recuperation y Mantenimiento) — AprenTuna ta inmn kpainu Jlaruacekoi Amepuku; MAC (Managing
agent contract) — Beauko6puranis; AMC (Area Maintenance Contract) — ®@innsais, Kanama [12, 13].

VHi(iKOBaHOI Ta HOTOKEHOT TEPMIHOJIOT1] Il KOHTPAKTIB Ha eKCILTyaTalliiHe yTpUMaHHs I0Pir,
OPIEHTOBAHUX Ha JIOCSTHEHHS pe3yNbTaTiB He icHye. KojkHa KpaiHa BUKOPUCTOBYE pi3HI HaliMEHYBaHHS 1
BOHH BIJIPI3HSAIOTBECS IO KUILKOCTI POOIT Ta TMOCHYT, sIKi BUKOHYIOTBCS B paMKaxX TaKMX KOHTPAKTiB,
CIoco0iB TIIATEXKIB, TPUBAJIOCTI Ta 3a MexaHi3Mamu yripasiiHHst [14]. CIiIbHOI0 PUCOFO BCiX KOHTPAKTIB €
Te, IO MiAPSAHUK TOBUHEH MiATPUMYBAaTH IOPOXHI aKTUBM B MEBHOMY HaJEXKHOMY CTaHi, abo
3a0e3revyBaTH BiJIIIOBIHUI PiBEHb 00CITYTOBYBaHHSI TIPOTATOM YChOTO TEPMIHY JIii KOHTPAKTY. 32 TAKUMH
KOHTpakTaMd po00Ta MiJpsAHUKA OILIAYYEThCS HE Ha MiZCTaBi 0OCATY BHKOHAHHX POOIT (KUIBKICTH
JKBIZIOBaHUX BUOOiH), a 3a pe3ynbTaT poOoTH — BiAcyTHicTh BHOOIH (100 % mikBigOBaHUX BHOOIH).
Hesabe3neueHHss mux sIKICHUX IOKa3HUKIB ab0 HECBO€YacHa JIIKBiiamisi BUSBICHHX JE(EKTiB MPSIMO
BIUIMBAE HA OILIATY, TOOTO 3a paxyHOK IITpadiB CKOPOUYIOTHCS CyMa IOMICSYHUX TUIATEXKIB.

Koxna 31 3rajgaHux KpaiH MOCTYIIOBO 3allpOBa/XKyBajla TaKMH MEXaHI3M eKCILTyaTaliiHOro
YTPUMAaHHS 1 TapaHTOBAaHO OTPUMYBaJIa PE3yJbTaT Y BUTIISAL SKICHUX JOPIr, Yepe3 M0 MepeBakHa ix
OimbiricTh nepeinuia 1o 100 % yTpuMaHHs HaliOHANBHUX JIOPIT 32 TAKUMH KOHTpakTamu. Bemuka
KUTBKICTh TOPOXKHIX aaMIiHICTpaIiii MPUHIILINA 10 BUCHOBKY, IO TICJIS 3aKiHYCHHS TaKWMX KOHTPAKTIB,
BCSl JIOpOKHS 1H(pacTpyKTypa MOBEPTAETbCS B KpallOMy CTaHi, SIKi MIHIMyM B TakoMy X, Vy
MOPIBHSAHHI 13 CTAaHOM, B SKOMY IepefaBajach Ha obcimyroByBauHsA. Hampuxianm, B mrati Texac,
CHIA, pemapraMeHT TpPaHCIIOPTY TOBIAOMHB, IO ITCIA TMEPIIOTO POKY BIPOBAHKCHHS
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JIOBTOCTPOKOBUX KOHTpakTiB B 91 % BUManKiB AKiCTh JOPOKHBOI iHQPACTPYKTYpHU OILHIOBAJIach Ha
18 myHKTIB BUINE HDK NMPH yTPUMaHHI 32 3BUYAHHUMHU KOHTPaKTaMd. A B APreHTHHI ITUTOMa Bara
JOpir B moraHoMmy cTaHi 3Hu3mnack 3 25 % 10 5% no 1999 poky (3 ypaxyBaHHSAM TOro, IO Taki
KOHTpaKkTH Oynu BHpoBakeHHI B ApreHtuHi B 1995 pomi). IlinotHi npoektn Cep6bii Ta YopHoropii
Tako)k OynM BHU3HAHI YCHIMHAMHA Ta 3a0e3MeYliii 3HaYHYy EKOHOMII0 KOINTIB, OCKITBKA BOHHU
CKOPOTHIIM BUTPATH HA TIOTOYHE OOCIYTOBYBAaHHS JOPIr B cepeaHboMy Ha 49 % 1 BUTpaTu Ha 3UMOBE
YTPUMAaHHS B CEpEeAHbOMY Ha 52 % B TOpIBHSAHHI 31 3BUYailHUMH KOHTpakTamu [12, 15, 16, 21].

OxpiM HaJISKHOTO CTaHy MEPEXi JOPiT, OJHIEI0 3 HAMOLIBII 3HAYYIMX TIepeBar 3aCTOCYBaHHS
TaKUX KOHTPAaKTiB, SIKI BIAMIYalOTh TakKi JOCIITHUKH, SK Hampukian [lakkama, Cynrana, 3ienrtos,
®poct, Crpay0, CrankeBuu [1, 5, 2, 7, 8, 6], € eKOHOMisI KOIITIB, IO B yMOBaX OOMEKEHHX
(iHaHCOBHX pecypciB HAIIOT IEPKABH € YH HE TOJOBHUM (HaKTOPOM.

ExoHoMist BUTpaT pi3HUX KpaiH B paMKax peaii3allil JOBrOCTPOKOBHX KOHTPAKTIB 3 EKCILIyara-
[IIHOTO YTPHIMaHHA aBTOMOOUTFHHX IOPIT 3arajibHOr0 KOPHCTYBaHHS 32 MPUHIMIIOM 3a0e3NeueHHs ixX
EKCILTyaTalliiiHOro CTaHy y MOPIBHSHHI 13 TPAAUIIITHUMK KOHTPaKTaMH HaBeieHa B Ta0mwmiI 1.

Tabmuus 1. ExoHOMis BUTparT 3a paXxyHOK 3allpOBaXKCHHSI JOBIOCTPOKOBHX KOHTPAKTIB 3
€KCIUTyaTalifHOro yTpUMaHHA 32 KIHLIEBUM PE3yJIbTaTOM

Kpaina Exonowmis Butpat, %
ABcTpaJis 10-40
Bpazwiist 15-35
Kanana 6n36K0 20
AHrJis MiHiMyM 10
Hinepnanan 30-40
Dinnguaisa omseko 30 — 35
Hopgeris om3epko 20 — 40
HIBenisn 61u3sK0 30
Ectonis 20-40
Hosa 3enangis 6mm3pko 15 — 38
CIIA 10-15

Hxepeno: [1]

Bapto po3ymitu, mo OoTpuMaHa €KOHOMis (hiHAHCOBHUX PECYpCiB CTOCYBallaCh 3HHIKCHHS
pi3HUX BHTpaT, HANpPUKIAA, SK 3a3Ha4eHO B [5, 12] exoHoMis Oyna CIpHYMHEHA 3a paxyHOK
HactynHoro. Tak, B HoBili 3enanaii mpu BIpOBa/pKEHHI TaKUX KOHTPAKTIB BiAOYJIOCS 3HMKECHHS
aaMiHicTpaTuBHUX BUTpatr Ha 30 %, a ¢izuunux obcsriB pobiT Ha 17 %. 3a migpaxyHkamu ¢axiBIiB
CeitoBoro banky B ApreHTHHI 3aCTOCYBaHHS JIOBTOCTPOKOBHX KOHTPAKTIB MPHU3BENO JIO 3HUKEHHS
ButpaT Big 12 no 18 %. Sk mpaBmiio, cKOpodeHHsI BUTpAT Oyj0 HaHOLMBLIMM, KOJNU MiAPSAHUKA
CTHKAJIUCh 3 CUJIBHOIO KOHKYpeHIi€t0. OCKiIbKH TaKi KOHTPAKTH BCTAHOBIIOIOTH (PIKCOBaHY IiHY, TO
y MiAPSAHUKIB € CTUMYJ MiATPUMYBATH PiBHI €(EKTHBHOCTI B paMKax YKIJIAJCHUX KOHTPAKTiB 3
HallMeHIIMMH BUTpaTamMu. i mpoBeeHHs MOAiOHOTO aHati3y MOTPiOeH TPUBAIMI Yac, Yepes3 He 1ie
HE BCi KpaiHu, AKi 3aIIpoBaliId TaKi KOHTPAKTH MalOTh aHAJOT1YHi JaHi PO CKOPOYEHHS BUTpAT.

I3 camoi Ha3BH Ta CYTTi JIOBrOCTPOKOBHUX KOHTPAKTIB OYEBHHHI MPHUHITUIT JJOBIOCTPOKOBOTO
pUTMiYHOrO (iHaHCYBaHHS, TOOTO BiA nepxaBHu MOTpeOyeThCs mependaynTu B OIODKETI BiAMOBiAHI
KOIUTH Ha KOXKEH piK KOHTpakTy. Pamimie, 3riHO i3 3aKOHOJABCTBOM YKpaiHH, OyJIO HEMOKJIHBO
pearni3yBaT IaHWHA MTPUHIIMII 32 JePKaBHI KOIITH, TIPOTE 3pO0JICHO Mepili KPOKH B IIbOMY HAIIPSIMKY i
BXKEe HaOWparoTh YMHHOCTI 3akoHu Ykpainm [17, 18], siki mepenbauaroTh cradiibHe (iHAHCYBaHHS
CEpeAHbOCTPOKOBHUX JOTOBOPIB Ha YTPUMaHHSA aBTOMOOIIBHHUX JAOPIT 3arajJbHOr0 KOPUCTYBAaHHS.
ko x 3amydatn komtd M®O, To He Ma€ )KOTHUX TEPEITKOT TSl BIPOBAKECHHS. TakKuM YMHOM, B
VYkpaiHi BHUKOHYEThCSI TUIOTHUI TPOEKT EKCIUTyaTallifHOrO0 YTPUMaHHS Ha OCHOBI KIHIEBHX
pesynbratiB (OPRC) M-06 Kuis-Yon (Bim kM 434+230 mo kM 621+500), minsHKH 3arajibHOIO
npoTsokHicTIoO 187 kM Ta TepMmiHOM peanizanii koHTpakty 2014 — 2021 poku 3a paxyHOK KOIITiB
€Bporeiicbkoro 0aHKy peKOHCTPYKIIT Ta po3BHUTKY [19, 20].

JIOBroCTpOKOBI KOHTPAaKTH 3 €KCIUTyaTaliliHOro YTpUMaHHsS aBTOMOOUIBHHX JOpIr 3araJbHOro
KOPHCTYBaHHS 3a IPUHIMIIOM 3a0e3MeUYeHHs X eKCIUTyaTaliifHoro cTaHy IOIMYJISIPHI He JIMIIEe BUXOASYH 3
BHIIE HABEJJCHUX PE3YJIbTATIB BiJl iX BIPOBAIKEHHS, a 111e 1 32 paXyHOK HACTYIIHHUX IIepeBar.

BaxBoro mepeBaroro Takux KOHTPAKTIB € TApaHTOBAHA SIKICTh BUKOHAHHS POOIT, OCKUTEKA BOHU
3HaYHO PO3IIMPIOIOTH POJIb MPUBATHOTO CEKTOPY, BiJ MPOCTOrO0 BUKOHAHHSA POOIT O YIpaBIiHHS Ta
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30epeKEHHST JIOPOXKHIX akTBiB. [ Toro, 1mo0 OTpUMAaTH WIOMICSYHUM IUIATDK 3a TOCIYTH 3
eKCIUTyaTallifHOro yTPUMaHHA TIIPSAHMK TIOBMHEH 3a0e3MeYnTH, BCTAHOBJICHHWH Yy JOTOBODI,
eKCIUTyaTallifHIiA piBeHb aBTOMOOUIBHUX JIOPIT JJIS SIKOTO YiTKO BU3HAYEHI YacOBI paMKH JIKBIAAIl] THX
g iHmwmX HemodikiB [S]. Illo crocyeTbes ekciulyaralliiHMX PpiBHIB YTPUMaHHS, TO B YKpaiHi Bxke
pospobmeno mpoektn craHmaprie JCTY XXXX:20XX «HacraHoBa 3 O0OrpyHTYBaHHA piBHIB
0OCITyTOBYBaHHSI TIPY €KCIUTyaTallifHOMy yTpuMaHHI aBToMoOUTEHHX mopir» Ta JICTY XXXX:20XX
«ABTOMOOLTBHI moporu. PiBHI 00CIyroByBaHHS NpH eKCILTyaTalliiHOMy YTPHMaHHi», B SIKUX YiTKO
BCTAQHOBJIOIOTHCSL PiBHI OOCIYyrOBYBaHHSI Il KOKHOTO €JIEMEHTY, CKJIAJI0BOi, IUISIHKA JOpPOTH,
CYKYITHOCTI MIUITHOK JOPOTH, MEPEeXi IOpir IS YHUKHEHHS HEOJHO3HAYHOCTI abo HEesCHOCTI Horo
TIyMa4eHHS TIPH 3aCTOCYBaHHi, OCKUIPKH BOHH CIIyTYBaTUMYTh IiJICTABOIO /IS B3AEMOPO3PaXyHKIB.

Heo0xigHo BiI3HAYMTH LIe OJHY KJIIOYOBY BiAMIHHICTH MK TpaaWLifHUMHU KOHTpaKTaMy Ta
JIOBTOCTPOKOBHMH KOHTPAKTH 3a MPUHIIAIIOM 3a0€3MeueHHs eKCIUTyaTaliiHOTO CTaHy aBTOMOOIITHHIX
jopir — posmomin pusukie [3, 5]. Mmerscs mpo Te, pO3MOMiN PH3MKIB MK 3aMOBHHKOM Ta
MiAPSTHUKOM HEOOXITHHMHA JIUIS MOKPAIICHHS SKOCTI €KCILTyaTal[iiHOr0 YTPUMaHHS, TOOTO PO3MOILI
PU3HKIB T03BOJIUTH YHUKHYTH MIEPEBUTPATY KOIITIB 1 HU3BKY SIKICTH po0iT. [IpoTe € meBHi pu3ukw, sKi
HE SBHUMH, aJie MOXXYTbh BIUTMHYTH Ta PE3YJIbTAT TOBIOCTPOKOBOTO KOHTPAKTY, HAPUKIIA/I:

1. IlimpsogHUK MOXKE HE TMOBHICTIO BUKOHATH €KCIUTyaTalliifHe yTpUMaHHS IUISTHKH JOPOTH
BIJIMIOBIIHO IO OYIKYBaHb Y 3B’SI3KY 3 THM, 1110 HEYiTKO OyJH mponucaHi cnenudikarii, ToOTO BUHUKIA
mpobiieMa B iHTepmpeTallii. 3aMOBHHK MOXE HE YiTKO OTMHCATH BUMOTH JIO BCIX €IEMEHTIB JOPOTH i
TOMI HE MOXIUBO MOCITTH Oa)KaHOTO pe3yNbTaTy. BimMmideHo, M0 CKJIaJaHHS Ta MPOCKTYBaHHSI
(GYHKITIOHATBHUX crienuQiKalii € CKIaJHUMHU 3aBIaHHIMHU IS 3aAMOBHUKA.,

2. HactynmHuii MOXIWBUN pU3NK HEAOCATHEHHS Oa)XXaHOTO pe3yNbTaTy € BiJCYyTHICTh
BiJIMTOBITHOT CHCTEMH MOHITOPHUHTY Ta KOHTPOJIIO.

3. BukopucranHs HeeQeKTHBHOI CHCTEMH CTHMYJIIOBaHHS, KOJIHM MiAPSIIHUKY TIOTPiOHO
BCTaHOBJIIOBATH KOMIPOMICH MiXX BUTPaTaMH Ta MPUOYTKaAMH.

4. TlepeBakHa OULTBIIICTh PU3WKIB MEPENAETHCS MiAPSAHUKY, IPOTE e TapaHTii, 0 BOHH €
KOHTPOJIbOBAHUMHM 1 MIAPSIHUK IMOHECE MOBHY BIAMOBIAAIBHICTh. |HKOIM MHIiAPSJAHUK HaMara€ThCs
YHUKHYTH TIOBHOI BiamoBiganbHOCcTi. Taka mpoOiema Oyiia 1oOpe MpOiLTIOCTpOBaHA MPOSKTOM Ha
aBTOMOOUTBHIH 10po3i A28 (Hixepaanau, Rijkswaterstaat (RWS)) [5].

[loBeprarounch 10 THUTaHHA [OIUIBHOCTI TEPEeXOAy BiA TPajWIIMHUX KOHTPAKTiB Ha
eKCIUTyaTalliiHe yTPUMaHHS [0 3alpOBA/PKCHHS JOBrOCTPOKOBHX KOHTPAKTIB 3 EKCIUTyaTalliiHOro
yTpUMaHHS aBTOMOOUIBHHMX JOpIr 3arajlbHOrO KOPHCTYBAaHHS 3a NPHHIMIIOM 3a0e3MedeHHs iX
eKCIUTyaTaIliiHOrO CTaHy, TAKOK BAPTO OKPECIIUTH Yepe3 sIKi caMe iX HEeHOTIKU KPaiHN He TaK aKTHBHO iX
3aMpoBaKYIOTh 200 MePerysIaloch CBil MiIXi B iX 3/1iiCHEHHI 3ITKHYBIIUCH 3 KOH(IIIKTaMU 1HTEpeCiB Ta
He oTprMaHHs 0axkaHoro edexry [3]. KopoTko Ta HarsaHo 1aHy npooiemMy Oyiio BUCBITIACHO (axiBIMH,
SIKI PETENIHHO TPOAHAIII3YBAIM CNIAa0Ki CTOPOHM TaKWX JTOBFOCTPOKOBHMX KOHTPAKTIB Ui 3aMOBHHKA Ha
NpHUKIagl A0cBiny nep>kaBHoro areHrcrtBa Rijkswaterstaat (RWS), BimmosigaiabHOro 3a aBTOMOOiTBHI
Joporu Ta BojHi nusixu B Hinepnanaax (puc. 1).

Mpobnemu 3 BUMipOBAHHAM HepeanicTnyHiigei ctocoBHO
Ta iHTepnpeTauieto cniBpobiTHUUTBA
HeHanexHumn Mpobnemu 3 HeedekTnsHe
MOHITOPUHT yNpaBAiHHAM CTUMYNOBAHHA

4

\ |/

Huskka edexrusHicre
KOHTPAKTY

Puc. 1. I[Ilpobremui numanns, nog ’sa3ami 3 008620CMpPOKOGUMU KOHMPAKMU 30 NPUHYUNOM
3abe3neuents eKCHIyamayiino2o cmany npu ympumanni oopie y Hioepnanoax. [cepeno: [3]
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[IpencraBieHi BuUIlle MOKJIMBI MPOOJIEMH 13 3alPOBAPKEHHSIM JOBIOCTPOKOBUX KOHTPAKTIB 3
eKCIUTyaTallifHOTO yTPUMaHHA aBTOMOOUTHHHX JODIT 3arajlbHOTO KOPUCTYBaHHS 3a MMPHHIUIIOM
3a0e3neueHHs X eKCIUTyaTalifHOro CTaHy, CTOCYIOTHCS HEpII 3a Bce 3aMOBHHMKA. Ha modartky
KO>KHOTO ayTCOPCHHTOBOI'O IIPOEKTY 3aMOBHHUK CTUKAETHCS 3 CEPHO3HUMH MPOOIEMaMH BUMipIOBaHHS
Ta iHTeprpeTamii cuerudikamii. Li mpobiemMu nepenKkomKaoTh BIPOBAIHKEHHIO BIATIOBITHAX CHCTEM
MOHITOPHHTY Ta KOHTpouto. Hepeamictnyai ifel mo/10 criBpoOITHHNTBA TOJATAE B MPHUITYIICHHI, 110
opranizanii He MoTpiOHa cHUcTeMa PETeNFHOI0 KOHTPOJIO Ta MOHITOPUHTY. KiHIIEBUM pe3ynbTaToM
miel CyKyMmHOCTI MOB'SI3aHHMX MpoOJeM € IoraHa Ta Hepe3ylbTaTHBHA po0OoTa MiIPSIHUKIB 3
eKCIITyaTallifHOro yTPUMaHHS.

[[{o6 MiHIMI3yBaTH MOXIIMBI MPOOJIEMHU OIMUCAHI BHIIE, BAPTO CKOPUCTATHCH BHECKOM TeOpii
areHTcTB (KOHTpakTiB). Teopisi areHTCTBa BUpIlIy€e KOHQIIKT, 10 BUHHKA€E, KOJIH y 3aMOBHHMKA Ta
MiAPATHAKA BUHUKAIOTH Pi3HI [T, a TaKoX MpoOieMy pO3IOAUTYy PHU3HWKY, KOJIH 3aMOBHUK Ta
MiAPATHAK MarOTh Pi3HI CTaBIEHHS MO0 PHU3UKY. Teopis areHTCTBa MPOINOHYE yHIKaJIbHE PO3yMIiHHS
iH(pOpMaLIIHHUX CUCTEM, HEBU3HAUEHOCTI Pe3ybTaTiB, CTUMYJIiB Ta pU3HKiB [23, 24].

PesysabTraTu gocaimkennsi. JlaHe [OCHIIDKEHHS 4YacTKOBO 0a3yeTbcs Ha 3arajbHil
TEeOpeTH4HIN 0a3i CyTi JOBrOCTPOKOBUX KOHTPAKTIB 32 MPUHIIMIIOM 3a0€3MeYeHHS eKCIUTyaTaliifHOTO
CTaHy JOpIr Ta MOTTUOJICHOMY aHaNli3i MOMJIMBUX TO3UTHBHUX Ta HETaTUBHHUX PE3YNBTATIB Bif ix
BIpoBaKeHHS. [1iJ] HEeraTUBHUMU pe3yJbTaTaMH MArOThCsl Ha yBa3i pU3UKH, sIKi OyJin He BpaxoBaHi
YW HE TIPAaBHIHHO PO3IOIJIEH], 1 K pe3ynbTaT, He 3a0e3Meumin 0aKaHOTO COMiadhbHO-€KOHOMIYHOTO
edexry. Takoxk, COCTepeXeHHS Ta BHCHOBKH, KOPOTKO IMPEICTABJICHI B OCHOBHIN YacTWHI, Oyiu
MPOaHaNi30BaHl 3 TCOPETHYHOTO acIleKTy, a pe3yJbTaTH IOCIIKCHHS Jald 3MOTY BH3HAYHTHUCH 3
NOJANBIIMMH KPOKaMH Ha 3aKOHOJaBYO-HOPMATHMBHOMY piBHI JUIS BJaJOro 3arpoBaHKEHHS
JIOBTOCTPOKOBHX KOHTPAKTIB 3 EKCIUTyaTalifHOTO yTPUMAaHHS aBTOMOOUTBHHX JIOPIT 3arajibHOTO
KOPUCTYBaHHS 32 IPUHIIMIIOM 3a0e3MeueHHsI iX eKCIUTyaTalliifHOTO CTaHy.

BucnoBku. B xoni npoBeneHoro ananizy Oyino BHUSBIEHO OCHOBHI IepeBard Ta HEMOJNIKU
JIOBTOCTPOKOBHX KOHTPAKTIB 32 MPUHIIMIIOM 320€3MeUeHHs eKCIUTyaTallifHOrO CTaHy aBTOMOOITHHIX
qopir. OIHO3HAYHO, TapaHTOBaHI TIepeBard, SKi MOXXE OTPUMATH 3aMOBHUK, BHKOHABEIb Ta
KOPHUCTYBaui JIOpir 3HAYHO BaroMilii Ta AoBeAeHi OaraTbmMa NpakTHIHUMH PE3yJIbTaTaMH.

Omnuparouuch Ha HaBEAEHI BUILE PE3YJIbTATH OUYIKYETHCS, 110 BUKOPUCTAHHS TOBrOCTPOKOBHX
KOHTPAKTIB 3 €KCIUTyaTalliiHOro YTPHMaHHS aBTOMOOUIBHHMX IOPIr 3arajlbHOr0 KOPUCTYBAaHHS 3a
MIPUHIIMIIOM 3a0€3MeUeHHs X SKCIUTyaTalliiHOro CTaHy B YKpaiHi MpU3BEAC IO IIJABHINEHHS SKOCTI
0OCIIyroByBaHHSI JIOpir, IO B CBOI 4Yepry, BIUIMHE Ha 3HWKEHHS BHTPAT Ha EKCIUTyaTallilo
TPAHCIIOPTHUX 3ac00iB, CKOPOUCHHS BHTpPAT 4acy Ha JOPOTY Ta 3MEHIIEHHS KUIBKOCTI OPOKHBO-
TPAHCHOPTHUH MpUroA. J{Jisi MOBHOI[IHHOTO BIIPOB/IPKEHHS TAKMX KOHTPAKTIB Ta OTPHUMaHHSI OasKaHUX
pe3yJbTaTiB MOTPIOHO HANpaIfoBaTH 3aKOHOJABUYO-HOPMATHUBHY 0a3y, MpoaHai3yBaTH BCi MOIJIMBI
PHM3MKM Ta HUISXH iX YCYHEHHsS, PO3pOOJICHHS CHCTEMH YIIPaBIiHHS, MOHITOPUHTY Ta KOHTPOJIO
BUKOHAHHS JIOBIOCTPOKOBUX KOHTPAKTIB, BIPOBAJAUTH MEXaHI3MH JIJIsl iHBEHTapHU3allii Mepexi Iopir
JUIS BU3HAYEHHs 11 CTaHy, aKTHBI3yBaTH po0OOTy 3 HaBYaHHS MPO(MUIBHUX CIEIialliCTiB SK 31 CTOPOHU
3aMOBHMKA, TaK 1 31 CTOpPOHM BHKOHaBI. B mojmampmmx JOCHIDKEHHSX €(QEeKTHBHOCTI
JOBTOCTPOKOBUX KOHTPAKTIB 3 EKCIUIyaTalifHOrO YTPUMaHHS aBTOMOOIIBHHX JOPIr 3araJbHOrO
KOPUCTYBaHHS 3a TPUHIMIIOM 3a0e3MCUCHHs iX eKCIUTyaTalliiiHOro CTaHy BOayaeMo 3a HEOoOXijHe
JIeTaJbHIIIe JOCHIIUTH Ta TIEPEBIPUTH YMOBH, BCTAHOBJICHI TEOPI€I0 areHTCTB (KOHTPAKTIB), a came,
10 BUKOPHCTaHHS KOHTPAKTIB HA OCHOBI KiHLEBUX DPE3YJIbTAaTiB € AOLUIBHUM Yy BHIIAJKY BHUCOKOL
BUMIPIOBAHOCTI pe3yJNbTaTiB, HU3bKOT HEBH3HAYCHOCTI PE3yJIbTaTiB, YHUKHEHHS PHU3HKIB, TOOTO 11100
3aMOBHHKH YKIIQ/IaJlH KOHTPAKTH 3 MEHIIUMU PU3UKAMU JIJISl HUX.

JITEPATYPA

1. P. Pakkala, «Performance-based contracts — international experiences», TRB Executive Workshop, Finnish
Road Administration, Washington, DC, April 27, 2005, pp. 1-29.

2. G. I. Zietlow, «Implementing Performance-Based Road Management and Maintenance Contracts in
Developing Countries, an Instrument of German Development Cooperation, Birmingham,», German
Development Cooperation, Frankfurt, 2004.

3.  Cees J. Gelderman, Janjaap Semeijn and Sjerp De Vries, «Contracting for Road Maintenance in the
Netherlands—the Downside of Performance-based Contracting», MDPI, 2019.

4. Gibson, J., Rioja, F., «Public Infrastructure Maintenance and the Distribution of Wealth», Economic
Inquiry, 2017, 55(1): 175-186.

http://ws-conference.com/ December 2019 23



Social and Economic Aspects of Education in Modern Society

5. Sultana M.; Rahman A.; Chowdhury S. A review of performance based maintenance of road infrastructure
by contracting. Int. J. Prod. Perform. Manag. 2013, 62, 276-292.

6.  Stankevich, N.; Qureshi, N.; Queiroz, C. Performancebased Contracting for Preservation and Improvement of Road
Assets, The World Bank, Washington, D. C.Transport Note No. TN-27 September 2005 (updated August 2009)

7. M. Frost, «Imperatives in Future Road System Management, Improved Road Maintenance Productivity-
The Australian Case» 14th IRF Road World Congress, Paris, 11-15 June 2001, pp.1-20.

8. A. Straub, «Cost Savings from Performance-Based Maintenance Contracting», International Journal of
Strategic Property Management, Vol. 13, No. 3, 2009, pp. 205-217.

9.  3BiT mpo HaykoBO-mOCHimHY poboTy «IIpoBecT mocmimKeHHsS Ta MIATOTYBaTH HAyKOBO OOIPYHTOBaHI
mpomo3umii  moao  pedopMyBaHHS CHCTEMH KOIITOPHCHOTO IIHOYTBOPEHHS TIPH  peaiizamii
JIOBTOCTPOKOBHX KOHTPAaKTiB Ha eKCIUTyaTalifHe yYTpUMaHHS aBTOMOOUIBHHX JOpIr 3arajJbHOro
kopuctyBanHa», A1 « depxnopHII», rpynens 2017.

10. Cammoscrpka LII. «OpranizamiifHo-eKOHOMIYHI acleKTH e(peKTHBHOTO PO3Moairy (piHaHCOBHX pecypciB Ha
BUKOHAHHS POOIT 3 eKCIUTyaTaliifHOro yTpUMaHHS aBTOMOOUIBHUX JOPIr», eNeKTPOHHE HayKoBe (axoBe
BunanHs «EdexTrBHa ekoHoMikay, Ne 5, 2015.

11. 3axon Ykpainu «IIpo aBroMo0inbHI oporu» penakuis Big 14.05.2017 Ne 2862-15.

12. CrankeBuu H., Kropemmm H., Keiipo3 II. «CoxaepkaHue U yJIydIlIeHHE TOPOXKHONH HHGPACTPYKTYPHI C
MOMOIIBI0 KOHTPAaKTOB, OCHOBAHHBIX Ha IOKa3aTesIX KauecTBa paboT», TpaHcmopTHblil Oromierenb TN-
27,2005 (oonornenHas Bepeus 2009).

13. http://www-esd.worldbank.org/pbc_resource_guide/Case-Studies.htm

14. Cepus 3HaHuit o tparcmopte LIAPDC «KoHTpakTel Ha comep)aHuWe IOpOT, OPHEHTHPOBAaHHBIC Ha
JIOCTHXKEHUE pe3ynbTaTtoB — CrpaBouHas 3anucka, MapT 2017.

15. Liautaud, G. «Maintaining Roads: Experience with Output-based Contracts in Argentinay», Washington,
D.C.: The World Bank, 2004.

16. Ashish Gajurel «Performance-based contracts for road projects. Comparative analysis of different types,
Nepal, Tribhuvan University, 2014,

17. 3akon Ykpainu «IIpo BHeceHHs 3MmiH no 3akoHy Ykpainu «IIpo pkepena (iHaHCYBaHHS JOPOKHBOTO
rocrojapcTsa Y KpaiHuy» 111010 3apOBa/KEHHS CEPEeITHbOCTPOKOBOTO TUIAHYBAaHHS PO3BUTKY Ta YTPUMAaHHS
AaBTOMOOUIBHUX JIOPIT 3arajibHOr0 KopuctyBanHs 282-1X Bix 12.11.2019.

18. 3akon VYkpainu «Ilpo BHeceHHs 3MiH 10 bBromkerHoro kojekcy VYkpaiHM MIONO 3arpOBaKEHHS
CePeIHBOCTPOKOBOTO TUIAHYBAaHHS PO3BUTKY 1 YTPUMaHHSA aBTOMOOUTEHUX Aopir» 283-1X Bix 12.11.2019.

19. http://portal.costukraine.org/uad_mfo/PROJECTS.php?hname=dbo_PROJECTS_dbo PROJECTS _TECH_
DETAILS_ handler&fk0=2&master_viewmode=0

20. http://dkrs.kmu.gov.ua/kru/doccatalog/document?id=152503

21. Output and performance based road maintenance contracting — case study Serbia. Nebojsa Radovic,
Katarina Mirkovié, Milo§ Seslija, Igor Pesko, 2014

22. H.T. Tjendani, Determining duration of performance-based contracts based on fair payoff for the
government and contractors, 2019.

23. Eisenhardt, K.M. Agency theory: An assessment and review. Acad. Manag. Rev. 1989, 14, 57-74

24. Schoenmaker R., de Bruijn J.A. and Herder P.M., The dynamics of outsourcing maintenance of civil
infrastructures in performance-based contracts, October 2011.

24 December 2019 http://ws-conference.com/


http://ws-conference.com/

Social and Economic Aspects of Education in Modern Society

AHAJIN3 POJIN KA3AXCTAHA B BTO KAK O/IHA U3
COCTABJIAIONINX TPOLECCA I'NTOBAJIMN3ALINH
HAIIMOHAJIBHOU D KOHOMMUKH

Loxmopanm PhD Jlakmuonosa H. B., /Jokmopanm PhD H3zmaeea A. A.,
Pecnybauxa Kasaxcman, e. Anmamol
Kasaxcxuit Hayuonanvuwiii Yuusepcumem um. Anv-Dapadbu

Abstract. The analytically investigated article systematized and summarized materials for reasons, as
well as positive and negative aspects of Kazakhstan 's accession to WTO. The authors considered
historical moments of entry of the Republic of Kazakhstan into the WTO, and thus revealed new
methodological approaches such as the proposed classification and some refinements of existing
concepts within the framework of the investigated topic. The main important arguments in favor of
Kazakhstan 's accession to the WTO are to obtain certain benefits for many sectors of the Kazakh
economy. With the accession of the WTO, our country expects to attract and introduce foreign direct
investment, develop the banking system, increase capitalization, further reform and deepen the
process of integration into the world economy.

Keywords: world trade organization, globalization, modernization, investment, world economy.

BBenenue. OcHoBHas 3a7a4ya nepen Ka3aXCTaHCKOH 3KOHOMUKOH CTaTh
KOHKYPEHTOCIIOCOOHOH CTpaHOil B TioOampHOM Maciirtabe. Ha maHHBIHE MOMEHT MHPOBOTO
SKOHOMHMYECKOTO Pa3BUTHA BOMNPOC INIOOAIM3AIMKM BCEX CTPaH SBIAETCS OAHUM M3 IEPBBIX U
MHOTOCTOpPOHHUX. Kax/1plif U3 Hac B pa3HOW CTETEHU CTAJIKUBAETCS C BCEBO3PACTAIOIIMMH BESTHUAMU
9TOro MacmTaOHOro siBieHus. llpeacrtaBnsieTcs, 4TO MO Mepe NMPOHUKHOBEHHS MEXITyHApPOIHBIX
CTaHJApTOB B YKOHOMUKY, COLHAJIbHYIO cepy M MPaBOBOE IOJIE CTPAHBl MPOLECCH TI00aIH3auun
OyAyT Bce Ii1y0rKe MPOHHUKATH BO BCe c(hephl KU3HH PECITyOIHKH.

OOBsICHSIST BHEIHIOIO TPUPOJLY TJIO0ATN3AINH, CO BCEH OUEBMIHOCTHIO TIOHUMAEIIIb, YTO JIAHHOE
SBJICHAE €CTh CJIEJICTBUE BBHIXOJAa HALMOHAIBHBIX SKOHOMHK 3a IIPEeleNibl TOCYAApCTBEHHBIX T'PAaHHMLL.
OcHOBa HPOMCXOJSILIErO MPOLECca — MOIIHOE HAYYHO-TEXHUYECKOE Pa3sBUTHE, KOTOPOE, NEpEHACHIIIAs
COOCTBEHHYIO SKOHOMUKY, MIIET MyTH CBOCH peaj3allii B MHPOBOM XO3SHCTBE. B3aMMOCBS3b phIHKA
TOBAapoOB, KalWTala, TPyda NPHUBOAUT K POCTY B3aMMOCBS3aHHOCTH M B3aMMO3aBHCHMOCTH MHPOBOH
TOPIOBJIH, BAJIOTHBIX IIOTOKOB, JIBIKCHUS KallyuTana, 0OMeHa TEXHOJIOTUSIMH, UH(pOpMaLUel 1 Tak Jajee.
Heo0xoaumo 3aMeTHTh, YTO TIIO0AIM3aIs TPOUCXOJUT HE TOJHKO B SKOHOMUKE, HO M B COIMAJIBHON
cdepe, IKOJIOTUH, MTOIUTHKE, TIPABE, CIIOBOM, BO BCEX 00JIACTSX JIEITEIBHOCTH TOCyJapcTBa 1 oomiecTsa. B
JTAHHOM KOHTEKCTe 3ajaya, KoTopas Oblia mocTtasieHa repen crpaHoil Ilpesunenrom H.HaszapGaesbim,
obperaeT emie OOJbIIyIO aKkTyanbHOCTH B cBete Crparteruu llpesunenta mo BxoxaeHuio Kazaxcrana B
YUCTIO MATHIECATH Hanbosee KOHKYPEHTOCIIOCOOHBIX CTpaH. B 3ToM CBSI3M OJJHUM W3 BaXKHBIX aCIEKTOB
JaHHOW TpoOIeMbl SABISETCS BOMPOC BCTyIwieHHs Hamed pecrnyomukn B BTO [1. CanmbiHoB M.
I'mobanusamms sxonomukn Kazaxcrana (nmepcnextuBbl Berymienuss B BTO) // Kontmmer. — Neo2. —
[Dnexrponnslit pecype] // http://www.prof.msu.ru/publ/omsk/14.htm].

3HaYMMBIMH apryMeHTaMu B Toyb3y BeTyruieHus Kaszaxcrana B BTO sBuioch monyueHue
HEMEJUICHHBIX BBITOJ IPH OTKPBITHM PBIHKOB JPYTHX CTpaH Uil Ka3axCTaHCKOro Ou3Heca.
PecnyOnmuka KazaxcraH, kak W MHOTHE Jpyrde pa3BUBAMOIIUECS CTPaHBl PACCUUTHIBAET CO
BcryruienneM B BTO Ha yBenWuyeHHe KOJIMYECTBA HWHOCTPAHHBIX WHBECTUIMN, HA pa3BUTHE
0aHKOBCKOW CHCTEMBI, HA IIOBBIIICHHE KalWTalu3allud, Ha JajbHeliiee pedopMupoBaHue u
yriayOJieHne Tpolecca HHTErpaliy B MUPOBYIO SKOHOMUKY.

IMpu Berymiennn B BTO Ha dydmmx MO3WIUSIX OKAXKETCS TOT CEKTOP SKOHOMHKH, IJIe
NPOM3BOAMTCS W peaju3yeTcsl KOHKYPEHTOCHOCOOHbIM ToBap. Hamo mnpusHaTth, mnpomykuus
OOJNBIIMHCTBA OTpaciiel OTEYECTBEHHOM SKOHOMHMKHM HEKOHKYPEHTOCIIOCOOHa M, KaK CJEICTBHE,
COBEpIIEHHO He BocTpeOoBaHa Ha BHemHeM pblHKe. COOTBETCTBEHHO TIPM  HH3KOH
KOHKYPEHTOCTIOCOOHOCTH  Ka3axXxCTaHCKOW TpOayKIuu, Bxoxkaeane B BTO  cmocoberByer
WHTEPBEHLUH JCIICBBIX HMIIOPTHBIX TOBAapOB M YCIYT, T.6. K HaMm MNPUAYT HE WHBECTHULUH, a
HIMPIOTPEO, KOTOPOMY MBI YCTYNIUM CBOH pBIHOK. M3-3a 3TOro, Kak CUMTAIOT OTEUYECTBEHHBIE
AQHAJIMTUKH, HEKOTOPbIE OTPACIIM MOT'YT BOOOILE NepecTaTh (GyHKIMOHUPOBATE.
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Kak u3BecTHO, IaBHBINH NOTEHLIMAT SKOHOMHYECKOI'O pOCTa TOCYAApCTBa KPOETCsS B CEKTOpE
MaJIoro npeanpUHAMAaTeNIbCTBa, COOTBETCTBEHHO Tepes BerymuienneM B BTO neoOxoaumo moanepkarh
MaJIblii ¥ cpenHuii OM3HEC MOCPEICTBOM CO3aHMs YCIOBHMH, FOCYIAPCTBEHHBIX IIPOTPaMM I10 MOAIEPKKE,
aJanTalyd M BBDKMBAEMOCTH B KOHKYPEHTHOH OoppOe c¢ OmsHecom apyrux uneHoB BTO. To ects,
HeoOXoArMa HOBasi JNEWCTBEHHas WH(PACTPyKTypa AJsl OTEUECTBEHHOTO NpEANPHHUMATENHCTBA, 3TO
MOTYT OBITh: OM3HEC-MHKYOATOPHI, TEXHOTIAPKH, KPEAUTHBIE COIO3bI M CTPAXOBBbIE KOMITAHUHU U T.1I. 31eCh
clieyeT 100aBUTh, YTO B AaHHBIX MPOrpaMMax MOJACPKKU MPUOPUTETHl AOJDKHBI OTAABATHCS MAJIBIM
NPEeIIpUATHSIM B OKa3aHMU MM IIOMOIIM, HAapUMEp, B MPHOOPETCHUM JIMLEH3UH, HOBBIX TEXHOJOIHM,
TOBAapHBIX 3HAKOB, a TAKKE CHAYM B apeHIy UM 00OpYAOBaHMS M IUIOLIAJEH Ha NPEeINIpPUATHAX OTPACIH.
CoBpemMeHHas1 JeHCTBUTENBHOCTh CKIIaABIBACTCS TAaKUM 00pa3oM, YTO BOMpOC BCTyruieHus: KasaxcraHna B
BTO yxe pemieH, Tak Kak Halla CTpaHa HE MOXKET M HE JIOJDKHA OCTABAaThCAd BHE OpraHU3aluH,
perynupyromei okoao 95% Bceit MUpOBOI Toprosiu U ooveauHsromen 150 crpan mupa. ['mobanuzanms
Ha BCEX YPOBHSIX AUKTYET CBOM ycioBus, Berymuienue B BTO Kazaxcrana — oqao u3 Hux. Jpyroii Bompoc,
YTO W3 3TOrO «BCTYIUICHHS» TOHIET HaM Ha Tonb3y, a 4to HeT [2. CumopoB O. Komy BEITOmHO
Berymienue Kasaxcrama B BTO // Gazetakz. — 2003. — Ne7. — [DnekrponHblii pecypc| //
http://articles.gazeta.kz/art.asp?aid=31725].

«KOoHKYpeHTOCTIOCOOHOCTh  MPOAYKIMKM  OTPEACISACTCSl TEXHUUECKUM YPOBHEM, KaueCTBOM,
BHEIIHMM BUIOM. [IpoGiemMa MHOTHMX TOBapONpOM3BOIUTENEH — B OTCYTCTBHM (DMPMEHHOIO CTHII,
y3HaBaeMOW TOPTrOBOM MapKH, COOCTBEHHOTO MMeHH. OMHAKO perraronmM (HaKTOpOM IMpH KOHKYPEHTHOMH
OopnOe Bce-TakH SIBISICTCST HE KauecTBO, a Oosiee Hu3Kas neHa. [locnenuumii (akTop sBIseTcsl caMbiM
TPYOHOIIPEOAOIMMBIM JUIS HAIIMX HPOU3BOIUTENICH M3-32 BBICOKOM CTaBKU 33 KPEOUT, OTCYTCTBHS
WHBECTHILINIA, M B pe3yJIbTaTe OTCYTCTBYET JOCTYI K HOBBIM TexHosorusiM. Bxoxnenue B BTO norpedyer
ot Kazaxcrana mpuHsTHe 0053aTebCTB MO JalbHEHIeH TMOepaTu3alii 0CTya HHOCTPaHHBIX YCITyT
(ayouT, KOHCAITHHT, CTPOUTEIBCTBO, MEKIyHAPOAHBIE IEPEBO3KH, TYPU3M H T.J.) U UX MOCTaBLIMKOB HA
Ka3aXCTaHCKMH pbIHOK. KuTail M oThenbHble pa3BHUBAIOIIMECS CTpaHbl PAcCUUTHIBAIOT HA OTKpPBITHE
pa3BUTEIMH cTpaHamu-wieHaMu BTO oTmenbHBIX CEKTOPOB IKOHOMHUKH € T€M, YTOOBI YBENWYUTH HX
Y4acTHE B MMPOBOM TOProBi€ yCIyramu. BakHOW COCTaBJISIOLIECH IOCTABKM YCIYT, SIBJSIETCS, 10 UX
MHEHHIO — TiepeMenieHHe (usmdecknx ymil. JlnOepamuzanuss B 3TOH OOJIACTH MOYKET IPUBECTH K
MHIpaLUK JAeIIeBOd paboyell Cuiibl M CHEHUAIMCTOB, YTO YCYryOMT 0€3 TOro CIOXHYIO MpoOiemy
Oe3paboTHilbl B OT/AENBHBIX cTpaHax. Ocoboro u3ydeHus: TpeOyeT y4eT BO3MOXKHBIX HEraTHBHBIX
TIOCIIE/ICTBUH T MaJioro Ou3Heca B cirydae BxoxkaeHust Kazaxcrana B BTO u Meps! a7 ero 3ammrsd» [ 3.
Caramne K. Bcerymenne Kazaxcrana B BTO: mpoOmembl, MOCIENCTBHS M TMEPCTICKTUBHI  //
MexnayHaponaeiii  nenoBoit  skypHan  KAZAKHSTAN. Nel. —  [OnekrponHblii  pecype] //
http://ww.investkz.com/ journals/34/290.html].

Pe3yabTaTtsl uccienoBanus. «llonmHonpaBueni yyactHuk BTO» — Ha JaHHBIIT MOMEHT 3TO
CBOErO poJia IIOKas3aTelb NPECTHXa, Pa3BUTONH PBIHOYHOM M OTKPHITOH SKOHOMHKH, a TaKkkKe
BO3MOKHOCTh TPOJABIDKEHHS W JaJbHEWIIEro pa3BUTHS BHEIIHEIKOHOMHUYECKOW JeATETbHOCTH
CTpaHbI TOCPEACTBOM 3KCIIOPTa TOBAPOB U YCIYT.

Ho Hu 111 KOro He CeKpeT, YTO B 3TOM OpraHU3alMy MpaBuUjla JUKTYIOT Pa3BUTHIE CTPaHbI C
MPEBATUPYIOLIEN JTOJIEH 3KCIOpTa FOTOBOW NPOAYKLMEN M pasIMuHbBIX yciuyr, u Kaszaxcrany, kak
CTpaHe C pa3BUBAIOILEHCS SKOHOMHUKOW HEOOXOIUMO MEPEeCMOTPETh B3IJISABI M MPUHLMIBI BEACHUS
9KCIOPTHO-UMIIOPTHOM NOJIUTHKM, TaK KaK YJIEHCTBO B 3TOM OpraHM3allid CyJUT HaMm HE TOJBKO
IIMPOKHE BO3MOXHOCTH, HO M HETAaTUBHOE PAa3BUTHE JJIsl HEKOTOPBIX OTpacieil:

—ocnabieHue MOo3UIMK OTEYECTBEHHBIX TPOU3BOIUTENEH M3-32 CHIXKEHUSI IIeH Ha BBO3WMEIC B
CTpaHy TOBaphbl;

—MaJeHUEe YpPOBHS IPOM3BOACTBA BBUJY HEBO3MOXHOCTH KOHKYPHPOBATH C MHPOBBIMU
MIPOM3BOANTEISIMH,

—B I1€JIOM CHIDKEHHE IMOTeHIIMala Pa3BUTHS Ka3aXCTaHCKOTO OM3Heca;

—HH3Kas BEPOSTHOCTh yCTaHOBIEeHHS it KazaxcraHa «mepexoJHOro Mmepuoaa» 1Mo MpUIrHe
MaJIoro 00beMa MPOMBIIIIEHHOTO POU3BOCTBA;

—OTCYTCTBHE «IEPEXOJHOTO IMEPHOAA» OrPAaHMYUT BO3MOXKHOCTH TOCYJapcTBa  JUIs
MOIEPKKH MaJIOTO U CPeHEero OM3Heca Ha HadyaJbHOM JTare BxoxaeHus B BTO.

Haunem c toro, yto PecnyOmuka Kazaxcran KOHKypeHTOCIIOCOOHA TOJBKO B 00JacTH JOOBIYN
IPUPOJHBIX PECYPCOB, B OCTAIBHBIX OTPACIISIX Mbl HEKOHKYPEHTOCIIOCOOHBI, U BOOOLIE TaM Jiejia 00CTOSAT
II0X0, 0COOCHHO B c(epe CENbCKOTrO XO35MCTBa M JIETKOM MPOMBIIIIEHHOCTH. TakuMm o0pa3oM, Koraa
Hamla crpaHa BCTynuT B BTO, To Mbl He CMOXEM 3alllMIIATh CBOETO IPOU3BOAUTENS yCTaHOBJICHUSIMHU
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KOJIMYECTBEHHBIX OIPaHMYEHUI BO BHEIIHEH Toprosie. bonee Toro, Ham mpuaercsi CHU3UTh TAMOXKEHHBIE
Tapu(bl, KOTOpbIe B OyAylieM Mbl He cMOKeM moBbiaThk. anee, «Bcrymienue B BTO MoxkeT rpo3uth
MOJTHOM JIMKBUJALIMEN HEKOTOPBIX OTpAcield HApOJHOIO X03sicTBa. Bo MHOrMX CTpaHax 3Ty ONAcHOCTb
YyBCTBYIOT OCTpee, 0COOEHHO B cTpaHax BoctouHoil EBpombl, ubs CEMbXO3MPOMYKIHS OKa3bIBACTCS
«BApyr» He HyxHa. [loaToMy HEOOXOAMMO MPUHUMATH COOTBETCTBYIOIINE MEPHI 10 TOTO, KaK MOJIUTHKU
OPUHUIM PelIeHus W Hoanucanu AokyMmeHTol. [lnsi PecriyOGnmukm KaszaxcraH He MOXET CUHMTaThCs
CIpaBeUIUBbLIM, €ClTi 00s13aTeNbeTBa 0 BeTyruieHnto B BTO OyayT ocHOBaHBI Ha COKpAIlleHHH YPOBHS
BHYTPEHHEH TOIEPKKH, OKa3bIBAEMOT0 TOCYIapCTBOM arpapHoMy cektopy. Tak 20 et Hazazm, B 1990 r.
cenbcKoe XO03siicTBO 3aHmMano 34% B BBIL, HO 3a rogel pehopM ypoBeHb CENbCKOXO3SHCTBEHHOTO
MIPOM3BOJICTBA COKpaTWics B 2,5 pasza, u Tenepb ero joist B BBII cocraBmser mumb 8,4%. YpoBeHb
MIPaBUTENILCTBEHHOW MOIJIEPKKH CEITbCKOXO3SMCTBEHHBIX Ipom3BoauTeneil B KazaxcraHe 3HaYMTENBHO
OTJIMYAETCS OT CJIOXKHMBIIErocsd B Pa3BUTHIX CTpaHax. Tak, OTHOLIEHHE pa3Mepa AOTAalMid K pa3Mepam
arponpoxykimu cocraBisier 80% B LlBeitmapuu, cpeanmnii ypoBeHs B crpaHax Eppormeiickoro Coroza —
okosio 45%. Crpansl xe EC n SInoHus mpoao/pKaroT 3allMILaTh CBOM MPOJIOBOIBCTBEHHBIE PBIHKH OT
aMepUKaHCKHX ToBapoB. EBporeiickuii Coro3 TpaTUT MOJIOBHHY TOCOIO/DKETa Ha CyOCHIMIO CEINBLCKOMY
XO3MMCTBY, B TOM 4HCI€ 7 MIpJ AOJUL. HA MOOLIPEHUE CENbCKOXO3SICTBEHHOro 3Kcmopra. B aTmx
yenoBusix  Kazaxcrany Takke HeEO0OXOAMMO JOOMBAThCS CHEHHATBHBIX MEp 3alllUThl BHYTPEHHETO
TIPOM3BOJICTBA CEILCKOT0 X03stiicTBa. Ho TpeboBanust BTO TakoBbl, 4TO, €Ciy cTpaHa XO4YeT MPUMEHUTH
NOOOHBIE MEpBI, HY)KHBI CEphE3HBIC HCCIEIOBaHUS, YTOOBI NOKa3aTh, YTO IMPOMU3BOAUTENO OyAeT
HaHeceH ymepd wumnoptom» [4. Cailit «Poccust m BcemupHash Toprosasi opranmzauuss — WTO»
[DnextponnbIii pecype] // http://www.wto.ru/ru/ newsmain.asp].

«OmHUM W3 OTpULATEIBHBIX (DAKTOPOB ISl TMPOHM3BOAMTENCH M TIOJIOKHUTEIBHBIM IS
notpedureneit Oyaer TpedoBanue BTO k kauecTBy TOBapoB, MPOM3BOANMBIX B Kazaxcrane, Tak Kak OHU
JOJDKHBI OTBEYaTh MEXIYHAPOAHBIM CTaHAApTaM. JTO aBTOMATHYECKH IOBJIEYET 3a coOOH yxon ¢
IIPUJIAaBKOB Mara3vuHOB HHU3KOKAQYECTBCHHBLIX OTCYECTBCHHBLIX TOBAPOB W IIOABJIICHHUEC TOBApoOB,
OTBEYAIOIINX MEXAYHApPOIHBIM TpeOoBaHMsAM. Kak cienctBue 3TOro, OTCYyTCTBHE MECT pean3alui
OTE€YECTBEHHBIX TOBApOB HHU3KOTO KadyecTBa TMOBJIEYET 3a COOOW  pa3opeHHe MECTHBIX
TOBapONPOM3BOINTENCH, U TIOBIMSET Ha pPocT 0e3paboTHibl B pecmyOnuke. CTOUT OTMETUTH, YTO B
Kazaxcrane cymecTtByoT (pUpMBbI, KOTOpBIE YCTOSIT IEpe] HAaTUCKOM HHOCTPaHHbIX ToBapoB. Ho B
OOJBIIMHCTBE CBOEM HCKAQYCCTBCHHYIO NPOAYKIHIO BBIITYCKAIOT MEJIKMEC TOBApPOIPOU3BOAUTEIIN, TaK
Ha3bIBAaEMBI CcpelHMH OW3HEC, Ha KOTOPbIM BO3/IAraloT B HpaBuTenbcTBe Kazaxcrana Oosnblive
Haiexk bl U ecii cpenHuii OM3HEC HAYHET 3aTyXaTh, TO MPOrpaMMa IPaBUTEIbCTBA MOTEPIUT (PUackoy.

A TIO3UTHBHBIN clieHapUi Pa3BUTHA COOBITUH MOPa3yMEBaET:

— TOBBIIIIEHHE KOHKYPEHTOCIIOCOOHOCTH Ka3aXCTAaHCKOH SKOHOMHKH;

— TMOBBILIEHHE  HJKOHOMHMYECKOTO  IOTeHLWana  cTpaH, Qopmupytomux  Exunoe
sKoHOMHYeckoe npocTpancTBo (EDII);

— TOBBIIICHHUEC YPOBHA NPOMBIINIJICHHOI'O IMIPOMU3BOICTBA B CTPAHE;

— YJIy4lnI€HUEC Ka4eCTBa IMMPOU3BOJUMBIX B Kaszaxcrane TOBApOB,

— BO3MOXHOCTH st Kazaxcrana urpates nuaupyromue no3unnu B LlenTpansHoit Azun.

Berymenne Kazaxcrana B BTO yBenM4MT MOTOK MHOCTPAHHBIX HMHBECTHLMH, 4TO OyneTr
CIOCOOCTBOBATh PAa3BUTHIO OAHKOBCKOW CHUCTEMBI U TPOIECCY MHTETPAIlMM B MHUPOBYIO SKOHOMHKY. OT
BCTYIUICHUS] BBIMIPAIOT moTpedurenu. Tak Kak CMOTYT NMPUOOpETaTh BBHICOKOKAYECTBEHHBIE TOBaphbl U
yoryrn. Jlanee, OTeYeCTBEHHBbIE NPOM3BOJMTENM, KOTOpBIE ceiuac yke palOoTaloT IO BBICOKHM
MCXKIOYHApPOAHBIM CTaHJapTaM II0JIydaT BO3MOXHOCTH BBIXOJa Ha Me)KI[yHapO,ZIHBIﬁ PBIHOK. Takum
00pa3oM, TJIaBHBIM TMOJOXKUTEIBHBIE MOMEHT — 3TO JOCTYIl HAa MHPOBBIE PBHIHKH. B cOOTBeTCTBHHU C
MPUHIMTIOM TPAHCHAPEHTHOCTH (OAWMH M3 OCHOBHBIX NpUHIMIIOB BTO) unencrBo Hameit crpanst B BTO
CIIc OOJIBIIE TOBBICHT HWHBECTUIIUOHHYIO IIPUBJICKATCIIBHOCTDH peCHy6HI/IKI/I, TaK KaK HWHOCTpPaHHBIC
MHBECTOPHI B COOTBETCTBHUU C IPUHLIMIIOM TPAHCHaPEHTHOCTH OYIyT YBEPEHBI B 3aLlIUTE CBOMX BIIOYKEHHH.

Cyl1iecTByeT TakkKe MHEHHE, YTO yIiiepOa OTCUYeCTBEHHON MPOMBIIUICHHOCTH HAHECEHO HE
Oyznet, u KazaxcTaH TOJIbKO BBIMTPAET OT BCTYIJICHHS 11O CIEAYIOUIMM MPUYMHAM: BO-TIEPBBIX, H3-3a
TOro, 4YTO Ka3axXCTaHCKasAd IPOMBLIIIJIICHHOCTE CE€TOJHA HaCbhIIICHA OOJIBIINM  KOJHYECTBOM
HMIIOPTHBIX KOMINICKTYIOIINUX, U ITIOTOMY HECET MOTCPU OT IMOLIJIMH Ha BBOSUMYIO MIPOAYKI[HUIO; BO-
BTOPBIX, COOTHOLIEHNE HU3KOW LIEHBI U MJIOXOT0 Ka4ecTBa, KOTOPOE NEMOHCTPUPYET OTEUECTBEHHAS
IPOMBIIUIEHHOCTb, HE MOXXET NPENJIOXKHUTh HU OJIHA WHOCTpaHHas (upma, MO0 JOPOXKUT CBOEH
penyrtamueir. IIpm 3TOM HHU3KHMH Kypc TeHre, NIECATHKPAaTHO JIydllas 3alluTa, 4eM JIoOble
UMIIOPTHBIE NTOIUIUHBD.
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B menmom, Kak CUMTAalOT OTEUYECTBCHHBIE aHAIWUTHKH, «HaM HEOOXOJHMO CEphe3HO
[IPOaHaIM3UPOBATh BCE BO3MOKHBIE MOCIEACTBUA BeTyIuieHns Ka3zaxcrana Bo BcemupHyto TOprosyro
opranuzanuoo. HyxHO mpuBieds K 3TOH paboTe YUYEHBIX M CHELHANNCTOB, KaK 3TO YXE CIEJIAHO B
Poccun. Hamo npoundopMupoBaTh HaceleHUE O XOle W pe3yibTaTax IMEperoBOPHOTO Mpoliecca Mo
BTO. O tex mpobnemax, ¢ KOTOPBIMH MBI CTAIKMBaeMCsl WK cTonkHeMcs. Bens npasuna BTO OyayT
HETIOCPEACTBCHHO BIMATh Ha KAXAOTO W3 HAc: MOTPEOMTENs M NPOU3BOAUTENS, JKCHOpTEpa U
umnoprepa. 1 yem Oomnpie OyaeT 3HATH 001ecTBEHHOCTh 0 TpeboBanusix BTO, Tem Gonblie Oyner y
Hee BO3MOXHOCTEN FTOTOBUTHCA K HUMY.

Lenpro BeryrureHust mo0oi crpansl B BTO sBisieTcs monmydeHWe OMpeAeNeHHBIX
npeumyiects. g Kazaxcrana oHU 3aKIIFOUAIOTCS B CIEAYIOIIEM:

[Tomumo toro, uto Kazaxcran OyneT npu3HaH CTPaHOW C OTKPBHITOH PHIHOYHON 3KOHOMHUKOM,
MHTETPUPOBAHHONW B MHPOBOE XO3AHCTBO M MUPOBBIE CTPYKTYPBI, COJCHCTBYIOILINE €€ Pa3BUTHIO, OH
AaBTOMAaTHYECKH IIOJIy4aeT B OTHOLIEHMAX co BcemMu wieHamu BTO pexum HauOombiiero
onaronpusitctBoBanust (PHB).

Kazaxcran OyzaeT Takke UMETh JOTMOJHHUTENBHBIE U BBITOAHBIC MYTH TPAaH3UTA IUISI CBOUX
TOBAapOB. DTO OCOOCHHO BAXHO U Pa3BUTUS BHEHIHEH ToproBiau KaszaxcraHa oTe4eCTBEHHBIMHU
TOBapaMu 00padaTHIBAIOIICH MTPOMBIIIICHHOCTH.

B kpatko u cpemHecpouHoit mepcnekTuBe BeryruieHue Kazaxcrana B BTO BaxHO ¢ Touku
3peHMs NPUBJICUEHHUS WHBECTHLUI M, MPEXAE BCEro, B 00pabaThIBAIOIIYI0 MPOMBIIJICHHOCTE U B
Pa3sBUTHE BHICOKOTEXHOJIOTHUHBIX TPOU3BOJCTB.

Bonbmoe 3Hauenme ans Kaszaxcrana Moxker mnpenctaBiare pexxuM BTO B oTHomenun
TOPTOBBIX CIIOPOB, OCOOCHHO TP AHTHUICMIIMHIOBBIX pa30HUpaTesbCTBaX, NPUMEHSAEMBIX B
OTHOILIEHHH KCIIOPTHHIX ToBapoB KazaxcraHa.

Berynue B BTO, Kazaxcran MoxeT pealbHO pacCUMThIBaTh Ha IOJyYeHHE MpaBa y4yacTHs B
pa3paboTKe HOPM, PETYIMPYIOIIUX MUPOBYIO TOPTOBIIIO, PYKOBOACTBYSICh HAIMOHAILHBIMU HHTEPECAMH.

Kpome Toro, mosiBUTCS BO3MOXHOCTH JOCTyIa K ONEpaTHMBHOW HH(OpManmuum o
BHEITHEIKOHOMUYECKOW TOJUTHKE M HAaMEPEHUSAX TpaBUTENbCTB, cTpaH-ydacTHun BTO, dro, B
KOHEYHOM CUETe, IIO3BOJIUT BeCcTH 0oJiee 3PPEKTUBHYIO TOPIOBYIO MOJIMTUKY.

Co3pmanue ycioBHH TOBBIICHHWS KadecTBA M KOHKYPEHTOCIIOCOOHOCTH HAIMOHAJIBHON
NPOAYKIMM B PE3YJIbTaTe€ PACIIMPEHUs] NMPHUCYTCTBUS NEPENOBBIX TEXHOJOTWH, TOBAapOB, YCIYr H
WHBECTHIINH Ha BHYTPEHHEM pPhIHKE, BHEJPEHUS MEKIYHAPOIHBIX CTAaHIaPTOB KauecTRa.

B cBs3u ¢ pacmmpeHneM UMIIOpTa MNOTPEOHTENIb CMOXKET HONIYYUTh AOCTYH K LIMPOKOMY
ACCOPTUMEHTY TOBapOB M O 00Jiee HU3KKUM LIEHaM.

JlocTmkeHue pe3ybTaToB, OKuaaeMbix oT wieHcTBa Kazaxcrana B BTO, Oyzaer Bo MHOroM
3aBHCETh OT YCJIOBHI, Ha KOTOPBIX COCTOMTCS BCTyIieHHe Ka3zaxcraHa B 3Ty OpraHv3aniio U ypOBHS
npuHUMaeMbix KaszaxcTaHoM 00s13aTenbCcTB MO O0ECHEUeHHI0 JOCTyNa Ha OTEYECTBEHHBIE PBIHKU
TOBApOB U YCIIYT.

Bompoc o mecre Kazaxcrana B cucreMe MHUPOBBIX HKOHOMHYECKHX MPOIECCOB MpHOOpeTaeT
OonplIOe 3HAYEHHE, YTO B 3HAUYMTEIHHOH CTENEeHH OO0YCIIOBIEHO OBICTPHIM POCTOM €Tr0 3KOHOMHKH.
OneHka poiau M 3HAYEHUS MPOUCXOASIIMX B Halled CTpaHe W3MEHEHW, HalpaBJICHHBIX Ha
MOJICPHU3AIHI0 U JUBEPCU(DUKALINIO OTEUECTBEHHON SKOHOMHKH, HEOOXOAMMa JUIs TIOCIIEAYIOIIEro
MepCIIeKTUBHOTO pa3BuTus Kazaxcrana.

3akaroyenue. B Hacrosiee BpeMs B MUpe CKIIJbIBACTCS HOBasl CTPYKTypa SKOHOMUYECKUX
B3aWMOOTHOIIICHHH, OCHOBaHHAash Ha KadecTBe (DOPMHPOBAHUS BBITOJHBIX CBS3€H CO CTpaHAMH —
obmajmarenssMd  pecypcoB, HEOOXOJWMBIX JUIS TOJJCPKAHUS W JalbHEWIIero  pa3BHTHUS
9KOHOMHYECKOr0 MOTEHIMalla MHOTMX DPa3BUTBIX CTpaH Mupa. B 3Toi cBA3M cTpaHbl, MMEIOILIUE
HEOOXOIUMBIE PECYpChl M CIIOCOOHBIE pa3padaThiBaTh MEPCHEKTHBHBIC IIAHBI MX HCIIOJIB30BAHUS,
MOJTy4al0T HEOCIIOPUMBIE KOHKYPEHTHBIE ITPENMYIIECTBA.

B nocneanne roxpl KasaxcTaH urpaeT JOCTaTOYHO BaXKHYIO pOJIb B KauyeCTBE YYaCTHHKA
MHUpPOBBIX 3KOHOMHYECKHX IIPOLIECCOB, B YaCTHOCTH, B MEXIyHApOJHOW TOProBjie, 4TO
MIOJITBEPIKIACTCS. €r0 aKTHBHBIM ydacTHeM B JestenbHocTd BTO kak HaOmromatens, Tak U
MNOTEHLMAJIBHOTO €T0 WieHa, TaK Kak 00J1a/laeT 3HaUUTeIbHBIMH 3aIlacaMi OCHOBHBIX BUJIOB PECYPCOB,
pacrnonaraercsl Ha NEepeceYeHNH OCHOBHBIX TPaHCKOHTHHEHTAJIBHBIX TOPrOBO-TPAHCIIOPTHBIX ITyTEH,
COXpaHSAeT BHYTPEHHIOIO CTa0MJIBHOCTh, a TaKXKEe — B IEIIX HOBBIIEHHA 3(P(PEeKTUBHOCTH
UCIIOJIb30BaHUS MMEIOIIUXCA IPEUMYILECTB — SBJIAETCS WHULUMATOPOM PAa3BUTHUS OOJBLIMHCTBA
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pPETHOHANBHBIX M MEXPETMOHANBHBIX TNpoekToB. Ycmnusa Kaszaxcrana orTmedarorcs — Kak
PYKOBOIUTENISIMHU TOCYIapCTB MUPA, TaK U SKCIIEPTaMH B pa3IM4YHbIX cepax.

B coBpeMEHHOM MHUpE 3HAYUMOCTb TOCYNAapCTBA OIPENENAETCS €ro BO3MOKHOCTSIMH
TeHEpUpPOBaTh HOBBIE UJEH, KOTOpPbIE, B CBOIO OYEpEb, HANPABIECHHl Ha CO3JAaHHE IKOHOMHYECKHUX
neHHocteil. Y Kazaxcrana Takwe MaeW €cTb, M PEaTM3yIOTCS OHH C IIENBI0 pocTa OIaroCOCTOSHHS
HACEeJICHUs CTPAHBI, IOBBILICHHUS KaU€CTBA )KU3HU U CONEHCTBUS 00LIEMy MUPOBOMY IIPOTpeECCy.

B nactosmee Bpemst B BTO Berynunu 157 crpan, wiu npumepao 80% Bcex rocyaapcTB MHpa,
n3 KoTopbix 139 sBustorcs ToproBeiMu mapTHepamu Kaszaxcrtana. EctectBenno, uro Kaszaxcran
JOJDKEH W OyAeT CTPEeMUTBCS K YpPEeryJMpOBaHMIO TOPrOBBIX OTHOLICHHWH C 3THMH CTpaHaMH Ha
BBITOJHBIX [UIsl ce0s ycnoBusix. Kaxxnoe u3 3Tux rocy1apcTB MOXKET HauyaTh 110 OTHOILEHHIO K JIFOOBIM
TOBapaM, UMIOPTHpyeMbIM U3 Kazaxcrtana, mpoueaypy aHTHIEMIIMHIOBOTO pa3ouparenbcTBa. Hama
CTpaHa Y€ HE€ MEpBbI TIOA CTaJKUBAeTICi C MOJOOHBIMHM DACCICAOBAHMSAMH U MEpaMH,
NPEIINPUHAMAEMBIMA B OTHOLIEHMHM Ka3aXCTaHCKOTO JKCIIOPTa, CTalH, NPOAYKLIWU LBETHOU
MeTauypruu, (eppocunuiys, (Geppoxpoma, THTAaHOBOW T'yOKH, BBICOKOOOOTAIIEHHOTO YypaHa |
npyroii npoaykiun — co croponsl CLUA, EC, Uanun, Mekcuku, bpasunnu, Konym6un 1 Benecyainsi.
NmenHno no3tomy BerymieHue Kaszaxcrana Bo BceMHUpHYHO TOProByl0 OpraHU3alvio, pPeaau3yoLIyro
3(eKTUBHBII MeXaHM3M JHOEpaIu3allii MUPOBOW TOPTOBJIM M BCEH CBSI3aHHOH C HEM CUCTEMBI
9KOHOMHYECKHX OTHOIICHHH, SIBIISIETCS] BAXKHEHITUM MIPUOPUTETOM BHEITHEH MOJIUTHKH PECITYOIHUKH.

Kaxnas ctpana-aien BTO, kakoii Ob1 0OHa HU ObLTa TIO Pa3BUTOCTH SKOHOMUKH, BIMSIET Ha JESATENb-
HOCTh M Pa3BUTHE OpraHu3aImi, a moxa passurueM BTO gacto moapasymeBaroT pacimperre Macimrabos
OpraHU3aly U JaJbHEHIIYIO THOepPaATN3aluI0 MEXTYHAPOIHOM TOPTOBIM MEXKTY YIACTHUKAMH.

besycnoBHo, uTo BeryruieHne Ka3axcrana B opranuzanuio npusnecet noias3y BTO, a uMeHHO
mHoruM THK u xpynHbIM uMnoprepam, B pe3yibTaTe CHATHS TOPIrOBBIX 0apbepoB, YTO, ONPEEICHHO,
HE Ha PYKYy OT€4ECTBEHHOMY IPOU3BOIUTEITIO.

st crpan-yuactaun; BTO KasaxcraH, mpexae BCero, MHTEPECEH KaK KPYMHBIA IKCIIOPTEp
CBIPBSI — OCHOBHOM CTaTheW Ka3aXCTAHCKOIO 3KCIOPTA SIBIAIOTCA TOIUIMBHO-3HEPTETUYECKHE TOBAPBI,
Ybsl JIOJIs1 B 00IIel CTpyKType cocTaBuia 4yTh Oonee 77%. [loaTroMy UMIIOpTEpPHl B MPEIBKYIICHHN
MOJTYYEHUS Ka3aXCTaHCKOTO ChIPhs 0€3 TaMOKEHHBIX COOpPOB.

Tak nnu nHaue, Kazaxcran sBisieTcsd «JIaKOMBIM KYCOYKOMY» JUIsl CTPaH-MMIIOPTEPOB — B UX
rJ1a3ax MBI SIBJIIEMCS MMIIOPTHO OPHUEHTHPOBAHHON CTpaHOW ¢ MaJod J0JIed MPOW3BOACTBA CBOEH
MPOAYKIIMH, 3aBHCAIIEH OT HWHOCTPAHHBIX OTHOCHUTENIBHO JAEIIEBBIX TOBapoB. lloutn monoBuHy
Ka3aXxCTaHCKOT'O MMITOPTa COCTABIISIOT MallMHBI, 000PYyI0BaHNE, TPAHCIIOPTHBIE CPENICTBA, IPUOOPHI U
anmapatel. [Ipoxykiuss XMMHYECKOM NpPOMBINUIEHHOCTH ¢ noned B 14,4% sBasgerca BTOpoH
KpyIHEHIIeH TOBAPHOU IPYIIION B CTPYKTYyp€e UMIIOPTA HALIEH CTPaHBI.

Kazaxcran, BcrynuB B BTO «coBceM B JOpyrom KadecTBe» — Hally CTpaHy YXKe€ HeNb3d
CUMTATh TOCYIAPCTBOM «TpeThero Mupa». MimenHo KazaxcraH Hapsay ¢ ApyrMMH pa3BUBAIOIIUMUCS
CTpaHaMU M CTPaHaMU C MIEPEXO0THOM YKOHOMUKOM obecreunBaeT npupocT muposoro BBIIL.

®akr Berymnenns: Kazaxcrana B BTO — 310 mpaktudeckoe coObITHe, Te BCTYIUICHHE HAIICH
peciiyOnMKH B OpraHU3aLuio 03HavyaeT, yTo KazaxcTaH roToB UrpaTh «I0 MEKAYHAPOJHBIM TOPTOBBIM
MIpaBUIIAM.
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IKOHOMMNYECKOE OBOCHOBAHHME CEBOOBOPOTOB
P OPOLIEHUHU B AHANKAHCKOM PET'MOHE

Dzambepouesa bapuoxon I'ynamorcanosna, npenooasameins kagedpwl « Mnghopmayuonnoii
MEXHOI02UL U MameMamuxay Anoudicanckozo guiuana TawkeHmceKoeo 20cy0apcmeeHH020
azpapHo2o yHueepcumema

Mupxamuoos Ycapoaii, doyenm xaghedpvi « Un@bopmayuoHHoU mexHosio2uu u Mamemamuray
Anoudicanckozo gunuana TauwKeHmceKo2o 20Cy0apcmeeHH020 azpapHo20 YHUGepCUmema
3anapoe 3uaounna Aboymanukosuy, npenodasameisb kageopsl « Unghopmayuonnoii mexunonozuu u
mamemamuray Anoudcanckoco gunuanra TauKenmcekozo 20cy0apcmeeHHo20 AepapHo2o
YVHUBepcumema

Ypunoe booupmupzo Omonosuu, npenooasamensv kagheopwl « Ungopmayuonnou mexnonozuu u
mamemamuray Anouscanckozo gunuana TauKeHmceKko2o 20Cy0apcmeeHH020 AepapHo2o
VHUBepcumema

Pacynoea Hozumaxon Aboynasuzoena, mazucmpanm xaghedpsl «Memoouka npenooagarus
COYUATLHO-ZYMAHUMAPHBIX HAYKY, AHOUICAHCKO20 20CYOAPCMEEHHO20 YHUBEPCUMEemd

Abstract. This article solves the justification of the criteria for optimality of the problem: finding an
indicator of agricultural production that would ensure maximum output from crop rotation at the
lowest cost of labor, money and other means, which corresponds to the main goal of developing the
economy of the national economy. The method of mathematical programming is applied and
numerical results are given.

Keywords: area of crop rotation, specific weight of crop rotation, cotton production plan, production
balance and feed use, sowing area, limited amount of purchased feed.

BaxneiimM ycioBueM NOBbIIEHHS 3(P(EKTUBHOCTH OpOLICHHUS, KaK BaKHEHIIero ¢akropa
WHTCHCUBHOCTH CEJICKOTO XO03sHCTBa Y30€KHCTaHa, SIBISIETCS COBEPIICHCTBOBAHUE CTPYKTYPhI TIOCEBHBIX
IUIOIAJIC M OCBOCHHE HAy4HO OOOCHOBAHHBIX CEBOOOOpPOTOB. B xo3siicTBax VY30ekucraHa, TI/e
HOJTHOCTBIO OCBOEHBI OpOIIIaeMbIe CeBOOOOPOTHI, YPOXKAHHOCTh 3ePHOBBIX OblTa Ha 26-44$, a KOPMOBBIX
KyJIbTyp - Ha 8-31$ Bblle, yeM B XO03sHiCTBax, rie ceBOOOOPOTHI HE OCBOCHBI. Pa3MellieHHe 3epHOBBIX
KyJIBTYP B OCBOEHHBIX CEBOOOOPOTAX YBEINYMIIO YHUCTBIN JIOXO]] C TeKkTapa Ha 35-59 py0., a okynaeMocTh
3arpar - Ha 20-313. CebectonmocTs | 11 3epHa B OCBOGHHBIX ceBO0OOpOTax OblIa Ha 14-17$ nemesre.

BBoaumble  ceBOOOOPOTHI  OTPAKAIOT — CIIOXKMBILYIOCS  CHELHANIN3ALMI0 W KOHLEHTPALHMIO
MPOU3BOJICTBA, & TAKXKe pAalMOHATIBHOE coueTaHue oTpaciieid. [lodToMy opoliaeMbie CeBOOOOPOTHI
JOJIKHBI OBITE OGOCHOBaHBI C Y4€TOM HE TOJIBKO arpoTeXHUYCCKHX, HO W OpraHu3aliMoOHHO-
HKOHOMHUYECKMX M MEJHMOPaTHBHBIX (hakTopoB. ParpoHanbHOE coueTtaHue oTpaciedl B OpoIIaeMoM
3eMJIeZIeNUH JIOJDKHO 00ecTieunBaTh Hanboliee NoJTHOe U 3(h(EeKTUBHOE MCIIOIL30BAHUE BOJIHBIX PECYPCOB
U BPEMCHU BCTCTALIMOHHOI'O II€pHOAA. Wcnonp3oBanne 3TOro IpuHOUIIa TIPHU SKOHOMHYCCKOM
000CHOBaHMH OpOLIAEMBIX CEBOOOOPOTOB OOECIEYUT HAyYHO OOOCHOBAaHHYIO CHELHAIM3ALHUI0 U
KOHIICHTPALIMIO ITPOU3BOACTBA U HAKOOJIEE TIOJTHOE MCTIONIb30BAHHUE BCEX MMEIOIINXCS PECYPCOB.

OnHoit 13 0COOCHHOCTEH MTPOSKTUPOBAHUS OPOIITAEMBIX CEBOOOOPOTOB SIBISIETCS] BO3pacTaHUE
pPOJIM HSKOHOMHYECKOH OCHOBBI CEBOOOOPOTOB - CTPYKTYpHl IIOCEBHBIX MIiomanei. IlosTomy
CBOEBPEMEHHOE U KauyeCTBEHHOE OOOCHOBAHUE CTPYKTYpHl IIOCEBOB C YYETOM CIELHATH3aLNUN
XO3SIICTB, THAPOMOMYIS, YAETHHOTO BECa OpPOIIEHUS M O0ECIeYeHHOCTH TPYAOBBIMH PECypcaMi -
Ba)KHEHIIIEE YCJIOBHE JUIsi YCIEITHOTO OCBOGHUS CeBOOOOPOTOB M 3(D(HEKTHBHOTO HCIOIH30BAHUS
OpOLIAEMBIX 3EMEJIb.

CocraB KynbTyp OpOIIAEMBIX CEBOOOOPOTOB KpOME CIEIMATH3AUN XO3SHUCTB JIOJDKEH
COOTBETCTBOBaTh U BOJOOOECIIEYCHHOCTH OPOCHTEILHOW CHCTEMBI. Tak, IpH THIPOMOJYJIE
opomaemoro ydactka 10 0,55 n/cex/ra KOPMOBBIM KyJIBTypam, TpeOYIOIIMM MHTEHCHBHOTO peXuUMa
opouieHusi (KOPMOBBIE KOPHEIUIOAA, KyKypy3a) MOXKeT ObITh oTBeneHO He Ooinee 40% mnamuu. C
noBbIIeHneM ruapomoyiis ot 0,55 mo 0,80 kopMoOBEIe KyIbTYpsI MOTYT 3aHUMAaTh 40-60% momaan.
T'mapomonyne 0,81,1 mMo3BOMNSAET YBEIMUNUTH HAchIeHHE ceBOOOOPOTOB KOpMOBBIMU A0 80 U Oonee
npouenToB. Hecobmronenne sTux TpeOoBaHMWi HapyIaeT ONTHMAaIbHBIA PEKUM OPOILEHHS KYJIbTYp U
CHIDKAET X YPOXKAMHOCTD.
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Haunbonee 3¢dexTuBHOI 3epHOBOI KyIbTYpOil IPH OPOLICHUH SBJISIETCA O3UMasl MineHuna. B
X03gicTBax Y30ekucTaHa oHa Ha 36% NMPeBOCXOIUT APOBYIO MIIEHUILY IO ypoxkaitHOCTH U Ha 71% 1o
Cyllle YUCTOTO JI0XO/Ja C TeKTapa. B yCIOBHSX OIBITHBIX YUYPEXACHUH IPEUMYIIECTBO O3UMOM
MIIEHUIBI TI0 YpoKaitHOCTH cocTaBisieT 45-65%, a mo pasMepy 4HMCTOro J0Xoja ¢ rekrapa - 57-91%.
PenTabensHOCTH IPOM3BOICTBA O3UMOM MIIIeHUIIH Ha 38-88% BhIIIE.

Haunbonee OmarompusTHBIE YCIOBHS [JIsi KOHIIEHTPAIMK ITOCEBOB O3WMOW IIIEHUIIB IMPH
OpOLICHUU OTMEUYEHBI B Pa3sHBIX perMOHaxX Y30eKHcTaHa, I/ie LenecooOpa3sHo pacIIupsATh MOCEBHBIE
TUIOIIAAN 3TOH KyIbTypbl A0 60% X miomaan 3epHOBBIX. CIOXHWBIIEECS COOTHOLICHHUE MEXKAY
03UMOU | SIPOBOM TIIIEHUIIEH HE COOTBETCTBYET BBHICOKOI(P(PEKTUBHOMY MCIOIH30BAHUIO OPOIIAEMBIX
3eMens M TpeOyeT NanbHEHIero COBEPIICHCTBOBAHWS B CTOPOHY TMOBBIIMICHHS YAEIHHOTO Beca
03UMBIX KyJIbTyp. [IpMepHOE COOTHOIICHHE MEXKIy O3UMOH W SPOBOW IIICHHIEH B OpPOIIAEMBIX
ceB0000OPOTAaX JIOJDKHO COCTaBIIATh B JoJMHE cBhImIe 1,5:1  2:1, a B ocTanbHBIX pakioHax 1:1.

N3 KOpMOBBIX KyJNbTyp caMasi IeHHas - JIFOIEPHA, KOTOPYIO IIeJIeco00pa3Ho MCIIONIb30BaTh Ha
CEHO, CEHAX, 3€JICHBIH KOPM U TpaBsHYIO MyKy. [Ipu opranuszamnuu cblpbeBOro U 3€JICHOr0 KOHBeiepa
JIOTIOJTHEHUEM K JIIOIIEPHE MOTYT OBITh COPro, CyJaHCKas TpaBa, KYKypy3a M 371aKo0000BBIE CMECH.
Cpenu 3epHO(YPaXHBIX KYIBTYP IIEPCIIEKTHBHEI IIOCEBBI KYKYPY3blI, TYMEHS, COU H TOPOXa.

B 1ensx MOBBIIICHUS MPOU3BOIUTEIHHOCTH TPYJa, CHW)KCHUS MOTPEOHOCTH B TEXHUKE U
PUTMHUYHON 3arOTOBKHM KOPMOB, IielecooOpa3Ha OpraHu3alusi CHIOCHOTO, 3€JEHOTO W CHIPHEBOTO
KOHBEHEPOB U BBIAECIEHIE KOPMOMPON3BO/ICTBA B CIIEIUATH3NPOBAHHYIO OTPACITb.

[Ipu opraHm3anuu 3eIEHOTO M CHIPREBOTO KOHBEHepa HEOOXOAMMO YYHTHIBATh, YTO CaMBI
paHHMIA 3€JICHBIH KOPM C HHU3KOH Ce0SCTOMMOCTHIO 00ECIIeCUHBalOT 03UMasi POKb U KOPMOBBIC COpPTa
TpuTHKale. B TmepBoil TMONOBMHE JieTa Jydllde HKOHOMHUYECKHE II0Ka3aTeln O0ecIeuYnBarOT
CMEIIaHHBIE TTOCEBEI TOPOXa C OBCOM U TOACOTHEYHHUKA C TOPOXOM.

[Mpumenenne Hanbomnee >(PEKTUBHBIX MOJKOCHBIX KyJbTYp B 1,8-2,2 paza yBenunuuBaer cOOp
KOPMOITIPOTENHOBBIX €IWHUI] M YHCTBIA JOXOJ C rekrapa mamrHd. llocie 03MMBIX Ha 3eJIeHBIA KOpM
TIEPCTIEKTHBHBI CMEIIAHHBIE TTOCEBHI TTOJICOITHEYHUKA C TOPOXOM M KYKYPY3bl C CYIaHKOI; TIOCIe CMecei
paHHEBECEHHHX OJIHOJICTHUX TpaB HambOosnee S(PQEKTHBHBI TOCEBBI IOJCOTHEYHHKA C TOPOXOM,
obecreunBarorue momyuerne 400-500 11 3eeHoi Macehl ¢ peHTabeabHoCcTRI0 220-2808. Takoe coyeTanve
KyIbTyp OTBe4YaeT TpeOoBaHusIM [IpoMOBONBCTBEHHOW NpOrpaMMbl 1O pa3paboTKe M BHEIAPEHUIO
TEXHOJIOT A, oOectieunBaromux roaydeHre 100-150 11 KOpMOBBIX €JMHUIL C OPOIIAEMOTO TEKTapa.

BakHeHiM yciioBUeM MHTEHCHBHOTO WCTIONB30BAHMUS OPOIIAEMBIX 3€Meb SIBISIETCS HMIMPOKOE
WCIIONIh30BaHUE TTO’KHUBHBIX 1TOCEBOB. PasMernienne Hanbomnee 3p(peKTHBHBIX IMOKHUBHBIX KyJBTYpP TIOCTE
yOOpKH O3UMOM TIIEHUITBI T03BOJsieT Ha 42-93$ yBeNmUuuTh MPOMYKTHUBHOCTH OPOIIAEMOTO TeKTapa, Ha
23-45% CcOKpaTHTh CPOKHM OKYIAeMOCTH KaIMTAIBHBIX BIIOXKEHMH Ha MEIHOPAIHio. M3 TMOKHHUBHBIX
KyJIbTyp B 30He [loBOoykbsi HambOonee 3(QEKTHBHBIE CMEHIAHHBIE MOCEBBI XOJOAOCTOMKUX KYJBTYP:
TIOZICOJTHEYHUK + TOpOX, oBec + Topox. lIpm mo3mHuX cpokax ImoceBa IeNecoOOpa3Hbl BHKO-OBCSHBIE
CMECH, YCTOWUMBEIE K 3aMOpo3kaM. Hapsity ¢ HUMH B TIO)KHMBHBIX ITOCEBaX IMEPCIIEKTUBHEI CMEIIaHHbBIE
MOCEBBI O3UMBIX KYJIBTYP C BUKO-OBCSHHBIMU M TOPOX0-OBCSIHHBIMU CMECSMHU.

[Ipy coBpeMEHHOM YpOBHE HMHTEHCH(HKAUK OpOIIAEMOro 3eMIICACTHs paziuyue B
YPOXKaWHOCTH 3€PHOBBIX KYyJbTYp B 3aBUCHMOCTH OT IpeamecTBeHHuka jgocruraror 10-309.
JlydmuMu TpeIecTBeHHUKAMH JIJIsl O3MMOW TIIEHWIBI SIBISTIOTCS - IUIACT W O0OpOT TuIacta
JIOIEPHBI, TOPOX M OJHOJEeTHHE TpaBbl. CpenHss npubdaBka ypoxkas O3UMOW TIIEHHIBI TPH
pasMelIeHnH ee MO JIyYlIMM IpeAlIeCTBEHHHKaM B CPABHEHUH C MOCEBOM €€ I10 SPOBBIM 3€PHOBBIM
COCTaBWJIA: TO IIAcTy MHorojeTHUX Tpas - 10,0; o6opory miacta - 9,0; ropoxy - 6,8; ogHOIECTHUM
TpaBaM - 4,9; KyKypy3e Ha paHHHUH cuioc - 3,9 u o3uMoil mmeHurle - 3,2 I 3epHa C TeKTapa. ITOT
KPYIHBIA pe3epB MOBBINICHUS YPOXKAHHOCTH M IKOHOMHYECKOH 3(PPEKTUBHOCTH BO3CIBIBAHHS
KYJIBTYp JOJDKEH OBITh MAaKCUMaJIbHO UCIIOJIB30BaH.

Pasmenienne o3uMoOW MIIEHUIBI MO OOOPOTY IUIACTA MHOTOJIETHHX TpaB W TOPOXY, B
CPaBHEHHMH C TIOCEBOM €€ TI0 SIPOBOM IIICHHIIE, YBEINYMBACT YHCTHIN 10X0J ¢ rekTapa Ha 16-38%, a
oKymaemocTh 3arpat Ha 15-518. [Tocie xopommx npeanecTBeHHUKOB (000POT IIIaCTa MHOTOJIETHUX
TpaB, TOPOX) JOMYCTHMBI MOBTOPHBIE TOCEBBHI O3MMOW MIICHUIBI. HanOomplmmii BBIXOJ] 3€pHA C
HaWMEHBIIEH ce0ECTOMMOCTRIO 00ECIIEYNBACTCS B 3BEHBSIX: APOBas IMIIIeHUIIA (T10 JIFOIIEPHE) - O3UMas
MIICHAIIA U TOPOX - 03UMasl MIICHUI[. Pa3MenieHne sipoBOi MIIICHUIIBI TIO MPOTANTHBIM B CPAaBHEHHUH C
BBIIIIEyKa3aHHBIMU 3BEHbSMH CHIDKAET BBIXOJI 3€pHA B 3BEHE - SPOBas IMIIICHULIA - O3UMas MIISHUIA Ha
12-15$, a okymaemocTs 3arpar Ha 11-21$.
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JlydmuM mpeAmecTBeHHUKOM JUIS SIPOBOW MIICHMIIBI SIBJSICTCS JIIOLIEPHA JIBYXT'OJUYHOTO
MOJIB30BAaHUSI W O3WMble, B cpaBHEHHWM C HHMH TMPOIAIIHBIE MPEIIICCTBEHHUKH CHUKAIOT
ypoxkaitHocts Ha 8-12$ u okymaemocTs 3arpar Ha 12-21$. Jlydmree mo KadecTBY 3€pPHO IIIEHHIIBI
oTMedaeTcs mociie O00OBBIX IpeAIIeCTBEHHUKOB. [lOBTOpHBIE TOCEBBI SPOBOM MIIEHUIBI B
MIPOM3BOACTBEHHBIX YCIOBUSAX B CPABHEHHH C PAa3MEIICHHEM MX MO O3UMBIM CHIDKAIOT YPOXKAHHOCTD
3epHa Ha 5-12 1m/ra, a YuCTHIN T0X0A ¢ TekTapa -Ha 45-118 pyo.

[Ipu sxoHOMHYECKOM OOOCHOBAaHHWHM MPOEKTOB OPOIIAEMBIX CEBOOOOPOTOB Ha IMEPCHEKTHBY
1enecoo0pa3Ho  ycTaHaBIMBaTh TU(GPEPESHINPOBAHHYIO YPOKAHHOCTH 3€PHOBBIX KYJIBTYp IO
MPEIIIECTBEHHUKAM: JUIS O3MMOM IIICHHUIIBI M0 SPOBBIM 3epHOBBIM - 1,00, mo o3umeimM - 1,07,
KyKypy3€e Ha paHHui cuiioc - 1,09, ogHomeTHuM TpaBam - 1,13, ropoxy - 1,16, obopory miacta - 1,22
U IJIACTY MHOTOJIETHUX TpaB - 1,24; 1ist sipoBO# MIIIEHUIIBI - MO SIPOBBIM 3epHOBBIM - 1,00, KyKypy3e -
1,11, o3umoii mmenute - 1,23 u mornepre - 1,34. Mcmonp3oBanne HOpMaTHBOB Aud dhepeHITPOBaAHHON
YPOXKaMHOCTH KYJIBTYpP 10 NPEIIISCTBEHHHMKAM TIO3BOJHT HCIIONB30BaTh TpH O0OOCHOBAaHWUHU
CeBOOOOPOTOB  HKOHOMHKO-MAaTEMAaTHYECKHE METOABl M IOJHEEe YYUTHIBATH IPPEKTUBHOCTH
WCIIOJIb30BaHMs 3eMJIH, KaK TJIaBHOT'O CPEJICTBA MMPOU3BOJCTBA B CEIBCKOM XO3IHUCTBE.

B memax ontuMmM3anuM  arpOTEXHWYECKMX, MEIHOPATUBHBIX W OPraHWU3allMOHHO-
9KOHOMHYECKHX TpPeOOBaHUI HAyYHO OOOCHOBAHHOTO YepEelOBaHUS KyJIbTyp MaTpula 3aJadd II0
9KOHOMHYECKOMY 00OCHOBAHHUIO CEBOOOOPOTOB JIOJKHA UMETh OJIOYHO-THATOHAIBHYIO CTPYKTYPY," B
KOTOPOW KaXKIBbIH CEBOOOOPOTHBIA YYaCTOK JOJDKEH OBITh NPEJCTaBIEH OTHCIHHBIM OJOKOM C
XapaKTepHBIM IS HEro BOMOOECIEeYeHHOCThI0, PACCTOSHUEM [0 XO3SMCTBEHHBIX IIEHTPOB,
MPUMEHSECMOM TEXHUKOH monuBa W T.0. b mnpeminaraemori wmomenu ¢ auddepeHIUPOBAHHOM
YPOXKaHOCTBIO  3€PHOBBIX KYJIBTYp MO TPEIIIECTBEHHUKAM JOCTHUTAeTCS OJHOBPEMEHHAas
ONTHMU3ALNS CTPYKTYpPHl TIOCEBHBIX IUIOMIAAEH, CHCTEMBI CEBOOOOPOTOB, BOJHBIX PECYPCOB,
palroOHOB KOPMJICHUSI U 00eCTIeYnBaeTCA PallMOHAIBHOE pa3MeIleHne ceBOOOOPOTOB Ha TEPPUTOPUHU
X03siCTBa. B KadecTBe KpUTEpHsi ONTUMH3ALUH 1eIecO00pPa3HO MCHONBb30BaTh MAKCUMyM YHCTOTO
JIOXO0NIa, OMpEAENsAeMBbId KaK pPa3HOCTh MEXIy CTOMMOCTBIO BajOBOM MPOAYKIHA W CyMMOM
MPOM3BOJICTBEHHBIX 3aTpar. Vcnonp30BaHue npeiaraeMoli METOJUKH TI03BOJIUT TIOBBICUTh HAYYHYIO
000CHOBaHHOCTh TEPCIIEKTUBHOIO IJIAHUPOBAHHSA M O0ecleYuT HamboJiee MOJHOE HCIOJIb30BaHUE
3eMEeIbHBIX, BOAHBIX, TPYIOBBIX M MaTEPHUAThHO-TEXHUUYECKHUX PECYPCOB.

[Ipy mepcneKTUBHOM IUIAHWPOBAHWU PAIMOHATBHONW CTPYKTYpHI KOPMOIIPOM3BOJICTBA B
KPYITHBIX OpOIIAeMbIX XO3SMCTBAX 3EPHOBO-CKOTOBOAYECKOTO HampaplieHHs (B 3aBHCHMOCTH OT
YAEIHHOTO Beca OPOIIaeMbIX 3eMelb U TUIOTHOCTH TIOTOJIOBhSI CKOTA) CIIEAYeT yUYUTHIBATh, YTO TIPH 5-
7%-HOi1 TOIOBOI 00ECTIEUeHHOCTH B KOPMax 3a CUET €CTECTBEHHBIX KOPMOBBIX YTOAMM Ha KaXKIbIe
100 cTpyKTYypHBIX TroJI0B KpymHOTo poraTtoro ckota (40-50% xopos B ctane) norpedyercs 130-135 ra
HamrHy, B 1.4. 77-79 oporraemoit u 52-57 ra 6orapHoii. [ToceBsl Ha Oorape (SUMeHb) 00ECIICUMBAOT
b 68% moTpeOHOCTH B (PypaskHOM 3€pHE, OCTalbHas 4acTh KOPMOB OyNIeT 3aroTOBJIEHA Ha
OpOLICHNH TIPH CIEIYyIOLIeH CTPYKType MOCEBHBIX IuIomaaei: Ha 3epHodypax 12-13% (kykypysa
66,5, sumeHb 6-6,5); Ha TpaBsIHYIO MyKy (JIFOLIEpPHA).- 5-6; Ha ceHax X ceHo - 24-26 (nronepHa 18-19,
oBec + ropox 6-7); Ha cunoc - 23-24 (kykypy3a 10—IIv noxconneunuk + ropox 12-13); Ha 3eneHbIi
kopm 33-35% (roniepna 12-13, oBec + ropox 8-9; o3umeie 3-4, copro 3-4, kyKypy3a + cynaHka 3-
4%). Ilpu 3TOM TpeayCMOTPEHBI MOYKOCHBIE IMOCEBHI Ha TuTomaam 8-9 ra (Ha 3eJeHBI KOpM) U
nokauBHBIe Ha 27-28 Ta (17-18 ra Ha 3emeHsrii kopm m 11-12 ra Ha cuioc)-. Baempenue
PEKOMEHIyeMON CTPYKTYPbl KOPMOBBIX KYJIBTYp B KPYITHBIX OpPOIIA€MBIX XO3SWCTBaX 3€PHOBO-
CKOTOBOJIYECKOT'O HAIpaBlieHHsT OOECIEYUT pPalMOHANBHOE COYETaHUE OpPOIIAeMBIX W OOTapHBIX
3eMelb 1 MaKCUMaJIbHO BO3MOYKHOE TTPOM3BOICTBO KOPMOB C HU3KOI c€0€CTOMMOCTBIO.

Haunbonee »s¢p¢dexkTuBHON CTpyKTypoH TOCEBHBIX IUIOIAAECH B KPYMHBIX 3€pHOBO-
CKOTOBOJUECKUX X03siicTBax, umeronmx 40-50$ opoiaeMbix 3eMenb, SIBISETCSA Takas, MPU KOTOPOM
3epHOBbIe 3aHMMaOT 51-52$ (B T.4. o3umbie 26-28%, sposas mmenuna 9-10 u 3epHOPypakHbIC
KyJabTypsl 11-128) u kopmoBbie 48-498 (B T.u. MHOTOJNICTHHE TpaBbl 25-269).

[lomydeHHble JmaHHBIE MOTYT OBITh HCIOJB30BAaHBI TMPOCKTHBIMH OPraHMU3ANUSAMU H
(bepMepCKUMH  XO3HWCTBAMU ~ AHJIM)KAHCKOTO  BWIIOSITA  JIISL  9KOHOMHYECKOTO  00OCHOBaHUS
pasMemieHrs, CHeUalnu3alid W KOHIEHTPAllMM CENbCKOXO3AWCTBEHHOTO TIPOHM3BOJICTBA HA
OpoIllagMbIX 3eMJsX. BHempeHune pa3paOOTaHHBIX HAMHU MPEUIOKCHUN 10 PaldOHAIBLHOMY
pa3MeNIeHnIO0 KyJIbTYp, COBEPIIEHCTBOBAHHUIO CTPYKTYpPHI MOCEBHBIX IUIOMAJCH W CEeBOOOOPOTOB B
YCIIOBHUSAX JallbHEWIeld WHTEeHCU(UKAIMA TPOU3BOJICTBA, OKAKET MPAaKTHYECKYI0 TOMOIIb
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(hepMepcKUM X03sIMCTBaM AHJIMKAHCKOT'O BHIIOSATA NPU OpraHu3anuu 3¢p(EeKTUBHOTO UCIOIb30BaAHUS
OpOIIIaeMBIX 3€MeITb M YCIEITHOW peaTn3aIiiil MPOJOBOIHCTBEHHON MTPOrpaMMBbI Y 30€KHUCTaHA.
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MANAGEMENT AND MARKETING

METOAOJOI'MYECKHUE OCHOBBI B OBJACTH
CTAHJAPTU3ALIUUN OBPABOTKU 3AITIPOCOB
KOHTAKT HEHTPAMHA

3. Haostcagpos, x.m.n., ooyenm, Hayuonanvrnas Axademus Asuayuu, baxy, Azepbatiodxcan
P. I'aghapzaoe, mazucmpanm, Hayuonanvuas Axademus Asuayuu, baky, Azepoaiioxncan,

Abstract. In accordance with the constant technological progress and new implementations of social
media tools, development and regulations of contact centers are going to the next level. This work
presents an analysis of following standards in field of Contact Centers’ regulations, such as European
standard EN 15838, American Standard COPC, International standard 1SO 10002 and 1SO 18295
(based on EN15838). Based on done analysis it is important to emphasize the need of Contact Centers
in Azerbaijan to implement omnichannel client approach with the instant regulation of the processes
within the contact center environment. In order to meet customer expectations and set customer
satisfaction level to a higher degree it may be important to implement a specific standard for
Azerbaijan in accordance with 1SO 10002.

Keywords: contact center, standards for assessing the quality of contact center services, efficiency,
omnichannel approach.

Beenenne. KoHTakT HEHTpHI UTpalOT BaKHYIO POJb B HEMU oOecrieueHus OecrpepbIBHOIO
00IIEeHHUs] MEX1y KOMIIaHHUEH, IPEeIOCTaBIAIOIeH MPOLYKIHIO U KIMEHTOM — HoTpedurenem. MiMeHHO
10 3TOH NPUYMHE HE NMPEKPAILACTCsl IOCTOSHHOE PAa3BUTHE U BHEAPCHUE MHHOBALIMOHHBIX PEIICHUH B
cdepy MpeaoCTaBICHHS JIOTUCTUIECKOTO CEPBHCA KOHTAKT-IIEHTPAMH B LIEJAX 00ecreueHHs BHICOKOTO
YpOBHS ym0OCTBa Kak KIWEHTY, TaK M areHTy (OomepaTropy), acCHCTUPYIOMIEMY IIpHU pEIICHUH
BO3HMKILEH Mpo0sieMbl. B yCloBUAX CKOPOCTHOrO pa3sBUTHUS TEXHOJIOTUH HanOoee BaXKHBIM SIBIISIETCS
YCHUJICHHE KOHTpOJsl, HaJM4yhe 4YeTKO MPONMCAaHHBIX MpaBuil OOpabOTKH 3ampocoB, a TaKkKe
noBbIieHre 3G PEeKTHBHOCTH yripaBlieHHs [§].

[IpumenuTensHO K 00JacTAM HCCIEAOBAaHMS [0 PA3BUTUIO KOHTAKT IEHTPOB MOXKHO
cociarecsi Ha [onpamreiina, @peitnkmana, diyce, Kycak, KnuBnanga. Ony6nukoannas B 2002
roay padora [ompamreiina n peiiHkMaHa 1ana TOTYOK Pa3BUTHIO KOHTAKT IIEHTPOB HA TEPPUTOPUHU
Poccuu [11]. M3nannsie ke B mocneanue roasl (2013 — 2019) padoter diuyce, Kycak, Knurnanna
[12;13;14] mpencraBisroT cobo0it IepeaoBOil OIBIT KOHTAKT IIEHTPOB U OINPEENSIOT TIOPOKHYIO KapTy
JALHEHUIIET0 UX pa3BUTHsI IO BCEMY MHUPY.

B nanHOI cTaThe MPOBEJICH aHAIM3 OCHOBHBIX MUPOBBIX CTaHAAPTOB pabOThl KOHTAKT LIEHTPOB U
BBIIBIICHBl TPEUIOKEHHUSI 110 METOOJNIOrMM 00paboTku 3ampocoB. Ha ceromHsmHui JeHb, MOXKHO
BBIZICJIUTD PsiJ OCHOBHBIX CTAHJAPTOB OLIEHKH KayecTBa pabdOThl KOHTAKT LIEHTPOB, HA OCHOBAaHHUE KOTOPBIX
MOXKHO OIIPENEISITh JIOPOKHYIO KapTy pa3BUTHS KOHTAKT IIEHTpa NPEINPUSITHS: MEXKTyHAPOIHBIN
craugapt 1SO 10002 - obecrieueHue yIOBIETBOPEHHOCTH MOTpeOuTENe M padoTa C NpPETeH3USIMU;
eBponeickuii crangapt EN 15838, paspaboranneiii B 2007 romy Espomeiickoit Kondenepanueit
Opranm3anuii KOHTakTHBIX [IEHTPOB, BXOAMBILIEH B COCTaB paboueil TPymIbl TEXHHYECKOTO KOMHUTETa
EBporeiickoro komutera 1o cranpapruzamuu CEN, Tarke mexmyHapomssiii cranmapt 1SO 18295,
pazpaboranHbiii Ha ocHoBe EN 15838 u Brumrouaromuii B cedsi pekoMeHzanuu 1no oOpaboTKe 3alpocoB
KOHTAaKT IIEHTPaMH KOMIIauwuii; amepukarckui cmanoapm COPC (Customer Service Provider Standard),
paspaborannbrit kommanuei Customer Operation Performance Inc. 8 2005 ropmy.

Taxke HEe MeHee BaKHO OTMETHTh TEHIEHIMIO CTpaH — coceAel B 001acTH BHEAPEHHS
CTaH/IapTOB IO 00padOTKe 3ampOCOB KOHTAKT leHTpamu. Tak, B Poccun Ha ocHoBe 1SO 100002 Obitn
BHeapenbl ctanaaptel [OCT P 55540-2013 u TOCT P CO 10002-2007, B Typrwmu - TS 10002 [3;4].

ISO 10002 [6] - obecneuenue yoosremeopennocmu nompeboumeneii u paboma ¢ npemeH3usmu.

Heo0Oxoaumo oTMeTuTh, YTO JaHHBIN cTaHAapT ocHoBbIBaeTcs Ha cranaapte 1SO 9001 - cucremsr
MEHE/DKMEHTa KaueCTBa, OJHAKO CBOEH 1IEJIbI0 UMEET IOBBIIIEHHUE YPOBHSI yIOBICTBOPEHHOCTH KIMEHTOB
TIOCPEIICTBOM TIOBBITICHUST d(dekTnBHOCTH 00pabOTKH TPETEH3UM, 3alpoCcOoB, HEPEKpaIaroniencs
paboToii Haj MOBBIICHHEM U OOeclieyeHHeM KauecTBa MpeJoCTaBIsieMO MPOAYKIMH, B HALIEM CiTyvae,
00paboTKH 3aIpOCOB, HA OCHOBAHUE OT3BIBOB M 00OPAaTHOM CBSI3H.
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Ha Puc. 1 mpencraBieHa cxemMa KOPPEKTHOH OOpaOOTKH 3ampoca/TIPeTeH3MH C  LENbI0

MOAACPKAaHMA BBICOKOI'O YPOBHS NPEAOCTABIIAEMBIX YCIYT.

BHyTpw oprasnaauum CHapyxu
OpraHuaaLuu
MepBbiit YpOBEHL PELISHUS Cneayrowun ypoeeHb peLLeHus
< Hauano > Heobxoaumo Her
NPOAOIXNTL
pPeWeHNA
4
HsyueHve
[ - npobnemset LancHenuwee
rayudeHue npobnems!
Higy LocrynHo HocrynHo
ROCTATOYHO [OCTATOYHO
wHpopMaymmn? wHpopmMaymuu?
AocrarouHo Her - [JocrarouHo Her put
Aa Aa
\J ¥
MpeanpuHuMaemoe MpeanpuHuMaemoe
AewcTeve AeicTene
A
MpeabABNALLNA MpeabaBNAOLWUA Her| | Mpeanpusumaemoe
NPETEeH3NIo NPaTeH3no AeAcTeuMe

Puc. 1. Cxema obpabomxu 3anpoca/npemensuu

OCHOBHBIMHU aCTIEKTaMH pabOThI JAHHOTO CTAHAAPTA SBJISIOTCS:

- CO3/IaHWe KIMEHTOIEHTPUYHOM pabodeil arMoc(epbl B KOHTAKT IIEHTPE, MOCPEICTBOM
JIeTalIbHO# 00pabOTKM BCEX MOCTYMAOIIMX 3alIPOCOB U MPETCH3HIA;

- BOBJICUCHHE PYKOBOJICTBA KOMIIAHWHU B PEIICHUE HAHOOJIEe CIOKHBIX 3alIPOCOB, TAKXKE MPU
YCTaHOBJIEHHUH JIOKAIUI PECypCOB BHYTPH KOHTAaKT IIEHTPa;

- ompejeseHne, 3aTeM pEIICHUE MPETEH3MH, B CIEACTBHE YEr0 MMEET MECTO IPEBBIMICHHE
YPOBHS TOTPEOUTENBbCKUX OXKUTAHHIA;

- HEMPEKPAIIAIONIMNACS aHATU3 MOCTYMAOIINX 3alIPOCOB U MPETEH3UH ¢ eI JaTbHEUIIIEro
IMMOBBIMICHUA YPOBHA Ka4€CTBaA MPEAOCTABIACMBIX YCIIYT,

- ayuT Tporiecca 00pabOTKH 3apoCcoOB CO CTOPOHBI PYKOBOJICTBA.

Taxum 00pa3om, HEOOXOTUMO BBIICIUTH OCHOBHBIC 00JIACTH 3a/1a4 PabOThI KOHTAKT IIEHTPA:

- IPEIOCTABICHNE KJIMEHTY BO3MOKHOCTH MOJHOCTBIO BBIPA3UTh MPETEH3UIO, 3aIPOC, OMUCATH
MPOU3OMLIC/IIYIO CUTYAIIUIO:

- CBOCBPEMEHHOEC M MOCTOSIHHOE oOOecredeHHe KIMEHTa O IPOIEeCCe PAaCCMOTPEHHUS €ro
3ampoca, MPeTeH3UH.
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EBponeiicknii cranmapr EN 15838 [1].

C cBs3u ¢ haKTaMH HECOOTBETCTBHS MOTPEOUTEIIHCKUX OKMIaHUKA U PaOOTHI KOHTAKT IIEHTPOB
n Tpebomanms wmanmara M/378 Espomeiickoit Komuccnm Obln cosman EBpomeiickuii cTanmapT
EN 15838. OcHoBHBIMH TPeOOBAaHHUSIMHU K OTPACISIMUA paOOTHI CTaHAAPTA SIBISIOTCA:

- COBEpIIEHCTBOBAHMSA B OOJIACTH TIOBBIMIEHUS KAa4eCTBA IMPEIOCTABISEMBIX YCIYT KOHTAKT
[IEHTPaMH, C IEJIBIO MTOBBIIICHU KOHKYPEHTOCITIOCOOHOCTH OpTaHU3aIHH;

- 3¢QeKTHUBHOE paclpeneNeHle PacXoJ0B IpPH CO3AaHUM W BHIOOpE TEXHOJIOTHMYECKHX
WHCTPYMEHTOB 00pa0OTKH 3aIIPOCOB;

- yIydmieHus B OO0JIaCTH yHOpaBlIeHHs] areHraMu, paOOTHHKaMH KOHTaKT IICHTPOB, B
pe3ynbTaTe MO3BOIISAIONINE TOBBICUTH YPOBEHD MPEOCTABISIEMBIX YCIIYT;

- YIOBJIETBOPEHHOCTH KIIMEHTA.

BmsyanmsupoBats TpeOoOBaHUS CTaHIapTa MOXKHO B TpemioxkeHHOH cxeme (Puc. 2) mowmck
pelIeHnit U TIOCTOSHHBIN ayJquT pa0OThI KOHTaKT HEHTpoB. OTMedy, YTO B MPEIJIOKEHHOW CXeme
mpolecca MpPEeAOCTaBICHUS YCIAYr KOHTaKT UEHTPOM YCTaHOBJICHHBIE KPHUTEPUU HAXOIATCI B
HETPEKPaIIAIONIeHCs CBA3H APYT C APYTOM.

z.-"'_ _"x\ /,-ﬂ"'_ i
f CpeacTea KOHTAKT-UCHIPa Y { PesyabTaThl RKOHTAKT-ICHIPA !
~ - ~ - ~ —.
Crpateraa Onepatopst | YaoEIeTEOpEHHOCTE| | 3
YIIPAaBJICHHA | EITHCHTOB
g -
g FKmouensie
MoKasaTeIH
. [ . 3 e KTHEHOCTH
Hudpactpyrrypa Ilponeces Commamzan
’ l OTBCICTECHHOCTE | ),
I"-. e e - ,-"I ll'x e e — /
, A LY /
YIyumeHHs, HHHOBAITHH -

Puc. 2. [louck pewenuii u nOCMoAHHBII ayOum pabomol KOHMAKM YeHmpos

Taxum oOpazom:

A) Buexapsiercst TEXHOJOTHYECKOE pelieHne 0O0pabOTKH 3ampocoB, MOCPEICTBOM KOTOPOTO
OIIPECIISICTCS CTPATET S YIPABICHHsI OPraHU3aIUeCiH;

B) PesynpraToM pa0oOTHl SIBISIIOTCS MOKA3aTeNH YPOBHS YIOBIETBOPEHHOCTH KIUEHTOB U
COIMaJIbHAsi OTBETCTBEHHOCTh areHTOB;

B) OcHoBbIBasich Ha pe3yibTaTax, BHEIAPSIOTCS WHHOBAIMU HIIM COKPAIIAIOTCS HM3)KHUBIINE
ce0st MeTOJIbI 00Pa0OTKH.

Mexaynapoanbrii crangapt 1SO 18295 [5] — Tpebosanus k konmaxm yenmpam, yeHmpol
6361MMO()€L7CM6ME C KJlueHmdamu.

Crannmapt 1SO 18295, paspabortanHbli Ha OCHOBe eBpomelickoro cranmapra EN15838,
OTNMCAHHOTO BBIIIE M BHEAPECHHBIN B 2017 romy, BRIISIHI CIEAYIONINE OCHOBHEIC HAIpPABIICHUS, HAL
KOTOPBIMH HE00X011Ma padoTa KOHTAKT IICHTPOB:

- IIEPEHOC aKICHTAa OT YPOBHA YAOBJICTBOPECHHOCTH KIIMEHTA K YPOBHIO KIIMCHTCKOI'O OIIBITA,

- BHEJIPEHHE MHOTOKaHAJIBHOCTH 00PaOOTKHU MOCTYIAIOIIMX 3aIIPOCOB;

- aKIIEHTUPOBAHME M MOBBIIICHUE POJIH TaKUX (PAKTOPOB KaK TPaMOTHOCTb PEYH, ITUKET, IPU
00padoTKe 3aIpOCOB CO CTOPOHBI Ar€HTOB KOHTAKT LICHTPA;

- BO3MOXKHOCTh M (JPAKTHYECKOE IMPEIOCTABICHUE MMOJHOH MH(POPMAIMKA O CTENCHU PEUICHUS
npOoOJIEMBI, TIPH JOJITOH WITH 3aTPyJHUTEIBHOM 00paboTKe 3ampoca.

B umciie Hanbolee akTyanbHBIX PEIICHHI IPH ONPEACIICHUN CTPATETUH CO CTOPOHBI PYKOBOJICTBA
KOHTAKT IIEHTPOB BBIIEIISIOT OOMIEAOCTYITHOCTh HEMPOTHBOPEUMBOI HH(POPMAIH JUIs1 pAOOTHHUKOB.

Amepukanckuii crangapt COPC (Customer Service Provider Standard) [2].

JlaHHBIH CcTaHAPT SIBISIETCS KPYMHEWIINM, Ha CETOAHSIIHHNA JEHb MHUPOBBIM CTaHAApPTOM
OTCIIC)KUBAHUS, ayJUTa U, CIEIOBATEIHHO, MOBBIIICHHUS KadecTBa OOCIYKMBAaHMS KJIMCHTOB B cdepe
IPENOCTABICHUS.  yCIyr  KOHTAaKT LEHTpPAaMHM. YUHUTHIBas  HENPEKpalalomIMics  Iporecc
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TEXHOJIOTHYECKOT'0 Pa3BHUTHS, JaHHBIA CTaHAAPT CBOEBPEMEHHO OOHOBISETCS, MO3BOJISISI OCTaBATHCS
“Ha OJHOW CTpaHUIlE” C KIMEHTOM, IOCKOIBKY Ha CETOAHSINHUI [I€Hb, OCHOBHBIM IIOKa3aTeleM
OLICHKH Ka4eCTBa MPEIOCTABICHUS YCIYT SBISIETCS TO, KAKOW OT3BIB KIIMEHTHI OCTAaBAT O CEpBHCE B
COLIMANIBHBIX CETAX, KOTOPhIE COSAUHSIOT JESITETbHOCTE KOMIIAHUHN 110 BCEMY MUPY.

COCP BrbifensieT cieayroue OCHOBHBIE 00J1acTH pabOoThI:

- [loTpebuTensCKuit ONBIT

- YpoBeHb NpeAoCTaBIsIeMOTO CEpBUCa

- KauecTBo ycayr

- Pacxoner

- [Ipn6sLTH

BaxHO 0TMETHUTH OCHOBHBIE MPEUMYIIIECTBA PyKoBoAcTBa cTanaprom COPC:

1. Obpabomxa 3anpocos ““ 00num Kacanuem”:

Pabora Ham nmaHHOW OOJIACTH TTO3BOJIMTH YMEHBIIUTH KOJMYECTBO MOBTOPHBIX 3aIlPOCOB,
COKpaTHTh TIOBTOPSIIOIIMECS JCHCTBHS OINEPaTOpOB U COOTBETCTBEHHO, ITOBBICHTH KadecTBO
NPEJOCTABISEMBIX UIMH YCIIYT;

2. Iosviuenue kawecmea obpabomxu 3anpocos.

Cokpaiasi KOJMYECTBO cJa00 ¥ HedI(P(HEKTHBHO 00paOdOTaHHBIX 3alpOCOB, KOMITAHUS
COKpAILlaeT PacXo/Ibl Ha MPEJOCTaBICHHS OECIUIATHBIX BAy4epOB, YCIYT.

3. Ceoespemennoe npedocmasgienue yciye nocpedCcmeom CO8PEMEeHHbIX UHMeEPHem — KAHAO8.

PyKoBOACTBO MJaHHBIM CTaHAAPTOM IIO3BOJISIET pa3BHBAaTh YCIYTW OIHOBPEMEHHO C
TEXHOJIOTHUECKUMH KOMIAHUSMH, KOTOPBIE YCTAaHABIMBAIOT CTAHAAPTHI, KOTOPBIMH JKUBET OOIIECTBO
Ha JaHHbI MOMEHT (Takue KommaHuu kak Apple, Samsung BeipabaThIBalOT HOBBIC PELICHHS, H
KOMITAaHUH, 3alpOChl KOTOPHIX 0Opa0aTHIBAIOTCS WHBIMH METOJAMH WM YCIYTH, KOTOpBIE
HEBO3MOXXHO MHTETPUPOBATh KOTOPbIC HEBO3MOXKHO MHTETPUPOBATH C MPEJIaracMbIMU PEILICHHUSMH,
TEPSIFOT KJIMEHTOB, KOTOPBIC TOTOBBI MIEPEIIauuBaTh 3a ya100CTBO [7].

CranmapTsl 1O OOCTY)KMBaHUIO KIMEHTCKHX 3alPOCOB BBIIEISIOT CIEIYIOIINE OCHOBHBIC
obmacti pabOTBHl HaJ TIOBBIIICHHEM KadyecTBa OOCITY)KHUBAHHS KIMEHTOB, IOKa3aTeNd KOTOPBIX
HEOOXOMMO BBISBIIATEH IOCPECTBOM ayIuTa B PEKHUME peatbHOro BpeMeHu [9;10]:

- IOZICYET HEOOXOMMOTO KOJIMYECTBa ONEpPaTOPOB B orpezereHHoe Bpems (Harnpumep, 08:00
— 20:00/ 20:00 — 08:00) mocpeaACTBOM aHaIHM3a KOJIUYECTBA U CJIOKHOCTH MOCTYMAOIMX 3aI[POCOB B
3aBUCHMOCTHU OT BPEMCHU;

- pacuer BpeMeHH Ha O00pabOTKy OIHOTO OTIENBHO 3alpOCOB B COOTBETCTBHE C
PEryJIMpOBaHUEM H OTPACIIbIO PadOTHI OPraHU3aIHH.

3akaouenne. B 3aBepiieHMe JaHHOTO aHaIM3a HEOOXOAMMO OTMETHUTh, YTO BCE
BBIIIIEyKa3aHHBIE TPOIIECCHl MIMEET MECTO €MHOBPEMEHHO BHEIPSATH B padOTy KOHTAKT IIEHTPOB
Aszepbaiimxanckoil PecrryOnuky o paay Hwkeciaeayromux npuaud. OomectBo AzepOaiikana B CHILy
OTKPBITHIX SKOHOMUYECKHX OTHOLICHHUH ¢ eBponelickumu rocynapersamu u CIIIA, xak u nogasisoniee
KOJIMYECTBO CTPaH PETHOHA, aKTMBHO HCIIONB3YET HOBIIECTBA B OOJIACTU TEXHOJOTHH, W, K IPUMEPY,
YK€ eIMHOBPEMEHHO BBIPAXKAeT MPETEH3MH K KAaueCTBY OKa3bIBAEMBIX YCIYT, MOJIB3YsCh CPEACTBAMHU
MaccoBoi MH(popManuy. TakuM 00pa3oM, KOHTAKT IIEHTpaM HEOOXOJMMO NPUHUMATh BO BHUMAaHHUE, B
YaCTHOCTH, W TMpeUlokKeHue amepukaHckoro crangapra COPC, u mpemarath CBOM KIHUEHTaM
MOJUIEP)KKY, TI0 YPOBHIO YCIYT W METOJOJOrMHM OO0paboTKH, CHOCOOHYI0 OBITH CBOOOAHO
MHTETPUPOBaHHON B pabOTy COBPEMEHHBIX MOOWIBHBIX W CTAlIOHAPHBIX ONEPALMOHHBIX CHCTEM.
OnHaKo, B CHMJIy STHHYECKOW M MEHTAIBHON CrielM(UKU pPBIHKA, TaKKe HEOOXOJMMO Ipeasiarath U
BHE/IPATH YHUKAJIBHBIE PEIIEHHSI, KOTOPbIE YIPOCTAT MpoIecc 00paboTKH 3apoCcoB I MOTPEOUTENS 1
B pe3yJIbTaTe MOBBICAT YPOBEHb YJOBJIETBOPEHHOCTH OT MOTYYEHHOTO OMBITA.

PyKoBOACTBYACH OIBITOM COCEAHMX CTPaH, HE MEHEE BAXKHBIM SBJSIETCS MPEATIOKECHUE II0
BHEJIDEHUIO COOCTBEHHOTO CTaHIAapTa Mo 00pabOTKe 3ampocoB CO CTOPOHBI KiMeHTOB. CTaHIapT
MOXeT OBbITh MHTErpupoBaH mo obpasuy cranmaptoB ISO 10002, 1SO 18295, takxke MoryT OBITh
MMIUIEMEHTHPOBaHbl W TpeanokeHus: amepukanckoro crangapta COPC, Hocuth mpucraBky AZ.
BBenenne naHHOTO CTaHIApTa MO3BOJIUT MOBBICHTH YPOBEHb KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIluiA,
COOTBETCTBEHHO TAaK)K€ M YPOBEHb MPEJOCTABIAEMBIX yCIyT KOHTAKT HEHTPAMH I10 BCEH CTpaHe, 4To
TIO3BOJIUT MPEBBICUTH KIMEHTCKUE OKUIAHMS B paccMaTpuBaeMoil cdepe.
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HOBBIE IIOJIXO/bl B TPAKTOBKAX IIOHATHUSA
«AHTEI'PUPOBAHHBIE MAPKETHUHI'OBbBIE
KOMMYHUKALIUN»

Jlokmopaum A. K. Paxmanoea,

Kaszaxcman, Anmamol, Menedoxcmenm Yuusepcumem (AlmaU)
Kuwn I. b. Paxmanosa,

Kazaxcman Anmamol, ooyenm KazYMO u MA umenu Abwinail xana

Abstract. This article deals with integrated marketing communications; different interpretations in
investigating the sense of the notion “integrated communications”’. The revealed uncertainty in the use
of this concept is associated with differences in the concepts of integrated marketing communications,
with an extensive understanding of PR-communication practices, as well as the use in the
communication industry of products and services based on the use of new information and
communication technologies. Some areas where various combinations of integrated communications
practices are formed are described. As a conclusion, we give our own generalized definition of the
concept of “integrated marketing communications”.

Keywords: integrated communications; integrated marketing communications; information and
communication technologies; marketing; PR-communications, communication technology.

Beenenue. B HacTosiee BpeMsi pa3BuTre HHPOPMAIIMOHHBIX TEXHOJIOTHH, BRIpayKEHHOE, IPEXKIC
BCETO B IMOSIBJIICHUM KOMOMHHUPOBAaHMH HOBBIX KaHAJIOB KOMMYHHUKALIMH, SIBISIETCS OJHUM U3 Ba)KHEHIINX
JpaiiBepoB TpaHcpopMalmy OOIIECTBEHHOro pa3BUTUS. C MOMOIIBIO MHTEPHET-TEXHOJIOTUM Jiuaepam
COBPEMEHHOT0 TIPOM3BOJICTBA HY>KHO 3HAYMUTENHLHO MEHBIIEC BPEMEHH, UYTOOBI aKTHBH3UPOBATH IPOLIECC
MEPECTPOMKHN COLMANIBHBIX OTHOIIEHHH. B 3TOM CBsI3H, BECbMa MOKA3aTEIbHBIMU CTAHOBATCS U3MEHEHHUS B
TPaKTOBKaX MOHATHS «MHTErPHUPOBAHHBIE KOMMYHHKALWY. JJaHHBIN TEPMIH B HACTOSIIEE BPEMS IIUPOKO
WCTIONB3YETCS CHEUAINCTaMHU 10 KOMMYHHKaIaM. [Ipu aTom, gacTo conepkaHue JaHHOTO TOHSTHS He
COOTBETCTBYET aKTyaJIbHBIM KOMMYHUKAaTUBHBIM JIEHCTBUSM.

PasBuTHe TeOopHM HMHTETPUPOBAHHBIX MapKeTHHIoBHIX KoMMyHukanuii (MMK) nHepaspbiBHO
CBs3aHO ¢ (OPMUPOBAHHUEM TEOPUH KOMMYHHKAIM, MapKETHHTa W 3BOJIOIHUA TCOPHH
MapKETHHIOBBIX ~KOMMYHHKAallMd K HWHTETPUPOBAHHBIM MAapKETHHIOBBIM KOMMYHHKAIsIM. B
npo¢eCCHOHAIBHOM KOMMYHHUKAaTHBHOM COOOILIECTBE MAHWCKYCCMM 00 HW3MEHEHUSIX B CTPYKType
CUCTEMBI HHTETPUPOBAHHOTO MapKETHMHIa W O HEBO3MOYKHOCTH CYIIECTBOBaHMS pa3INYHBIX €€
3JIEMEHTOB B CYIIECTBYIOIIMX, 3apaHee OYEpPUYEHHBIX, T'PAaHHUIAX BEAYTCA JOCTATOYHO AaKTHBHO.
BonpmmHCTBO paboT MOCBAIIEHB! OOIIEH TEOpHMM MApPKETHHIOBBIX KOMMYHHMKALMH WM €€
COCTaBISIONIMM, TakuM, Kak public relation, pexnama. OtaensHble pabOTHl  MTOCBSIIEHBI
TEOPETUYECKUM M MPAKTUYECKUM MPOOIeMaM MHTETPHUPOBAHHBIX MapKETHHIOBBIX KOMMYHUKAIIHA, B
4acTHOCTH, cocTaBiisitomiuM UMK, nx opraHuzanuu u rjiaHUpOBaHUE.

HaunOonee Becomblii Bkimang B pa3pabOTKy M CO3JaHHWE NapajurMbl HHTETPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHKAIIM BHECIH aMEPHKAHCKHE W aHTJIMHCKWE y4YeHBIE, KOTOpPbIE BIEpPBbIC
MPUMEHWIN CHUCTEMHBIM MOJIXO MPH PEIIeHHH 3a7ad TaKoro THMa. Tak, OCHOBOIIOJIOKHHUK TEOPHH
UMK anrnuiickuid yuensiii I1. Cmut B pabote «CTpaTernueckie MapKEeTHHIOBbIE KOMMYHHKAIIUU:
HOBBIE ITyTH MOCTPOEHHs MHTErpauuu» [1], COBMECTHO ¢ KojuleraMu c(hopMyIHPOBaJl TEOPETUIECKHE
OCHOBBI KOMMYHHKAallMii W OOOCHOBBIBAl HEOOXOJAMMOCTh TiepexoJila K HHTETPHUPOBAHHBIM
MapKETUHTOBBIM KOMMYHHKAIIUSM, aKIIEHTUPYS Ha OTHOIICHUS C TIOTPEOUTEIISIMH.

Poccuiickuit yuensnii C.B. bernoycoBa B IMKIE CBOMX CTaTed paccMaTpUBAcT pPas3IMYHbIC
TPaKTOBKU B 00JIaCTH MapKETHHTOBBIX KOMMYHHUKaINid Ee uccrenoBanus 6a3upyroTcs Ha UCCIIEIOBAHUSIX
®.U. Hlapkosa, B.JI. My3sikanTa, B.B. 3yam, M.A. Ky3pmenkoBoii u ip. OHa IPUXOJUT K BBIBOY, UTO
«COOTHECEHHE C MApKETMHIOM IMOTEPSUIO CBOKO 3HAUYMMOCTh B XOJE PAa3BUTHUS HHTEIPUPOBAHHBIX
KOMMyHUKauuin» [2, ¢.102]. Ha camom nene, B HacTosIee BpeMsi MApKETUHT U MApPKETHHTOBBIE CTPaTEruu
B CWIy CONMAIGHBIX HW3MEHEHWH, CBS3aHHBIX C aKTyajm3alueil OOIIeCTBEHHOW COCTAaBIISIONICH
COBPEMEHHOI'0 IPOM3BOJICTBA, WHHOBALMAMHU IOCTETIEHHO YTPAauyMBAIOT CBOK IVIABEHCTBYIOLIYIO pOJb
CHCTEME TMPUKIAJHBIX KOMMYHHUKaIMi. CyIlecTBYIONIME Pa3HOUTEHNS B KOHIIETIIMM MHTErPUPOBAHHBIX
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MapKEeTHHTOBBIX ~KOMMYHHKAIIWH, CBS3aHBl C paCHIMPUTENIbHBIM I[OHUMAHHWEM TpakTUK PR-
KOMMYHHUKAIlM{, a TakkKe TPUMEHEHHEM B KOMMYHHKATHBHOW WHAYCTPUH TIPOAYKTOB W YCIYT,
OCHOBaHHBIX Ha  WCIOJB30BAaHMH  HOBBIX  HMH(OPMAIIOHHO-KOMMYHUKATUBHBIX  TEXHOJOTHH.
®opmupoBanre B 90-x rr. XX Beka KOHICMIMM WHTETPUPOBAHHBIX MApKETUHTOBBIX KOMMYHHKAIAH
MPUBENI0 K PEBONIONMH B OOJNACTH TIPOABIKEHHS Takoke, Kak BHeApeHne B 60-X rofax KOHIICHIIUH
MapKETHHTa-MHUKC MOJTHOCTHIO M3MEHMIIO MMPAKTUKY MAPKETHUHTA B 1e7IOM. |0 BOZHIKHOBEHUS KOHIICIIIAHI
MK KoMIaHHMHU YacTo paccMaTpUBAIN 3JIEMEHThI KOMMYHUKAIIMK KaK OTACIbHBIC BUIIBI IEITETILHOCTH, B
TO BpeMsl KaK COBPEMEHHAs! MApKETUHIOBasi (PHIOCO(US CUMTAET, YTO WHTETPALUsl SBISETCSI OCHOBHBIM
YCIIOBHEM YCIICIIHON JIESITEIEHOCTH.

Pe3yabTaThl ucciaenoBanus. TeHAeHINSA K UHTETPUPOBAHNIO MapKETHHTOBBIX KOMMYHHUKAIIHAH,
T.6. COBMECTHOMY HCIIONB30BaHMIO peknambl, PR, cTumymupoBanue cObITa, TpsIMOH MPOAAXKH,
KOMMYHHUKAIIM B MECTaX TMPOAAXKHA M COOBITUIHOTO MapKeTWHra C JPYTHMH 3JeMEHTaMH KOMIDIEKCa
MapKeTHHra — OJHO W3 HamOojiee 3HAUUTEILHBIX MapKETHHTOBBIX MocTikeHni 90-x rogoB XX B. [3, c.
207]. M3BecTHble METOABI MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHUKAIMA MOXKHO BBIICIHTH Ha
CIIEITYIOIIUE TPYTITIBL:

e Opraamn3aluoHHO-3KOHOMHYECKHE.

o MlnpopManmoHHO-peKIaMHbIE.

® MeToibl yCTaHOBJICHUS MEKITMYHOCTHBIX OTHOIICHHIH.

¢ IOpuanueckue.

B Teopernmuecknx pa3paboTKaX OTEYECTBEHHBIX W 3apyOEXKHBIX aBTOPOB CYIIECTBYIOT
pasznuunbie TpaktoBku noHATHst UMK 1 B3rmsiel Ha ux cocrapistoniue (Cum. tabim. 1). [4].

Tabmuna 1. CymectByronme onpeaenenus UMK

ABTOp, H31aHHE CymHocTb onpeeJieHust

1 2
AMepukaHcKas Konnenuus niaaHupoBaHHS MapKETHHTOBBIX KOMMYHMKAIMH, UCXOASIIAs U3
acconuanus HEOOXOIMMOCTH OLEHKH CTPATErnYeCcKOM POJM MX OTAENbHBIX HalpaBlIeHUN
PEKIaMHBIX (pexnamel, ctumynupoBaHus cOeita, PR u ap.) m moucka omnrumanbHOTro
areHTCTB codetaHust il OOECleYeHUs]  YETKOCTH,  MOCNIEJOBaTeNbHOCTH U

MaKCHUMHU3aAIUH BOSHeﬁCTBHﬂ KOMMYHUKAIIMOHHBIX HPOTrpaMM MNOCPEACTBOM
HerOTPIBOpe‘IHBOﬁ HWHTCIrpalii BCCX OTACIbHBIX O6paI].ICHHfI.

[Mon Cmur, Crparternveckuii aHajm3, BBHIOOp, pealu3anysl ¥ KOHTPOIb BCEX 3JIEMEHTOB

Kpuc bappu, MapKEeTUHTOBBIX KOMMYHHKAlWH, KOTopble 3(P(EeKTHBHO W IKOHOMUYECKU

Aumnan [Tyndopa BIMSIOT HAa BCE TPAHCAKIUM MEXIy OpraHM3alMeil M €€ HBIHEUIHUMH H
NOTEHIIMATBHBIMHU NOTPEOUTEISIMH, 3aKa3UMKaMHU U KIMCHTaMU.

Kotnep @. CoueTaHue COOTBETCTBYHOIIMX (OPM H THUIOB DPEKJIAMBI, CTHMYJIUPOBAHUS

npojax, TMaONWK pWICHIIH3 W JIMYHBIX TPOJaX; COOTBETCTBHE OOIIEMY
Habopy nenell KOMMYHUKALMM ISl AaHHOW TOProOBOM MapKW WM, TOYHEe,
0c000€ «MaKpOTIO3UIIMOHUPOBAHNEY TOPTOBON MapKH; HHTETPAIHSI METOIOB U
CPEJICTB PEKIIAMBI C YI€TOM BPEMEHH W MHTEPECOB MOKYyTIaTeNeH.

bepner /I x. CornmacHo Tteopun HWMK kaxaplii 37€MEHT MapKEeTHHIa-MHKC CIOCOOEH
pacnpocTpaHsITh MapKETHHIOBbIE OOpaleHus. sl JOCTHKEHHST HauIyqIlero
pe3yabpTaTa BCe OHHM JOJKHBI OBITh OOBEAMHEHBI TAaKUM O0pa3oM, YTOOBI
00ecneunTs COTJIACOBAHHOCTh PACIPOCTPAHAEMBIX HWMH MapKETHHTOBBIX

KOMMYHHKaIHH.

lynen J.E. HoBpiii cioco0 moHUMaHHS [ENOro, KOTOPOE HAM BHJIUTCS COCTABICHHBIM M3
TaKuX OTHETBHBIX 4YacTel, KaKk peKJiamMa, CBS3H C OOIIEeCTBEHHOCTHIO,
CTUMYJIUPOBaHUE cObITa, MaTepUAIbHO-TEXHUYECKOE cHaOKeHHE,

OpraHH3alMs B3aUMOOTHOIIEHUH C COTPYAHUKAMHU U T. 1.

Bce ycmnns mo wmHTErpamum Bcex CyOBEKTOB W OOBEKTOB, YHAaCTBYIOIIHUX B
mpouecce B3amMOAEHCTBHS M oOMeHa HH(OpMalyel, mepecTpanBalT
pa3po3HEeHHBIE MAPKETHHTOBBIE KOMMYHHUKAIMK AJIsl TOTO, YTOOBI YBUIETh UX
TaKUMH, KaKMMU OHHU BHISTCA MOTPEOMTENI0O — KaK IOTOK MHGOpPMALUU U3
€IMHOTO MCTOYHUKA.
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[Iponomkenue Tadnuib 1.

1 2
AbpamsH 3. KoMmOunanms nepcoHaabHON MPOJAXKH, PeKIIaMbl, CTUMYITHUPOBAHUS TOPTOBIH
U CBsi3eii ¢ 00LIECTBEHHOCTHIO.
Haymunr I «4P» mapkeTHHra cerojiHs Bce yaie Ha3piaroT UMK.
I'apkasenko C.C. Konnenuuss mnmaHupoBaHMs MapKETHHTOBBIX KOMMYHMKallMH, KOTOpas

npeaycmMarpmuBacT IIONCK OIITUMAJIBHOI'O COYCTaHUA € OTACIBHBIX
HaHpaBJ’IeHI/If/i IMyTEM MHTCTpali BCCX OTACJIbHBIX O6paIIIeHHI>i C ILCIbBIO
obOecrieueHrss MaKCUMAILHOTO BIUSHUS Ha LCJICBYIO ayAUTOPHUIO.

CoraukoBa E.A. [InarupoBanne u peanm3anus Bcex (POpM MapKETHHTOBBIX KOMMYHHKAITHIA,
HEOOXOUMBIX /ISl TIPOABIDKEHUS OpeHAa, YCIyTH WM KOMITAHWH, YTOOBI
NOAAEePKaTh €IMHOE NO3UITMOHUPOBAHUE.

Pomanos A.A., Buag  KOMMYHUKAllMOHHO-MapKETHHTOBOM  JESTEIBHOCTH, OTIMYAIOIIUICS
[Tanpko A.B. 0COOBIM  CHHEpPreTHYecKMM  3(PQPEKTOM, BO3HUKAIOIUM  BCJIEICTBUE
ONTHMAJILHOTO COYETAHUS PEKJIAMbI, JAUPEKT-MapKETHHra, CTUMYJIUPOBAHUS
cobITa, PR 1 Ipyrux KOMMYHHUKAlIMOHHBIX CPEACTB, MPHUEMOB M MHTETPALlUU
BCEX OTJEIBHBIX COOOIICHMII.

I'omy6xosa E.H. WNHTterpauust BcexX 3IEMEHTOB MApKETUHIOBBIX KOMMYHHUKALUWA, KOTOpbIE
3GGEKTHBHO BIUSAIOT HA BCE TPAHCAKIMK MEXIYy OpraHu3anued u ee
CyII€CTBYIOIIUMHU pCaIbHBIMU u IOTCHIMaJIbHBIMH HOTpC6I/ITeJ'I$1MI/I,
3aKa3uMKaMH U KIMEHTaMHU.

UYepenkos B.1. PaccmarpuBaer rII00ambHBIN HWHTErPUPOBAHHO-KOMMYHUKATHUBHBINA
MapKeTHHT, 3T10Xa KOTOpOro HacTymuia ¢ Hadana 90-x rr. XX B. ¥ AJTUTCS 10
CHUX 110p. KOMMYHI/IKaTI/IBHaH COCTaBJIAIOIIasd MApKETUHT-MUKCa

(K-Mukc) — Beaymast B COBpeMEHHOM MapKETHHTE.

Crenpmax A.A. WHTepakTHBHBIE MapKETHHIOBbIE KOMMYHHUKAIMN — MPOLECC PACHIpeIeICHU
cOOOIIeHUH, KOTOphIe TepenaloTcsi B pa3Hoil gopMe W pa3HOOOpa3HBIMU
crnoco0aMy C HUCIOJNB30BAaHHEM COBPEMEHHBIX HHTEPHET-TEXHOJOTUH U
JIBYCTOPOHHEW 3JIEKTPOHHOM CBSI3M I MPOJBHKEHHA TOBApOB, YCIYT WIIU
niaed.  VIHTEepakTUBHBIA ~ MApKETMHI  —  KOMIUIEKC ~ HMHTEPAKTUBHBIX
MapKeTHHTOBBIX KOMMYHHKAIIUH, KOTOPBIN OXBAaThIBA€T MapKETHHIOBHIE
uccienoBanusd B MHTepHeTe, pexsiaMmy MpsSMOro OTKIWKAa, PpEKIaMHbBIE
CpeICTBa MHTEPHET-KOMMYHHUKALINH, TeIEMapKETHHT, KOTOPbIM OPHEHTUPOBAH
Ha yJOBJIETBOPEHHE NMOTPEOHOCTEH KIIMEHTOB U OCYILECTBIISETCS C TIOMOIIBIO
CPEACTB MHTEPHET-MapKETHHIa U KOMMEPYECKUX HHTEPAKTUBHBIX CIIYXKO.

ITpumak T.O. Onpenenser HHTETPALMIO COCTABHBIX YaCTEW MApKETUHTOBBIX KOMMYHUKaLUI
W UHTETPAlMI0O MapKETHHIOBBIX KOMMYHHMKAIlMA B CHCTEMY YIIpaBJICHUS
PBIHOYHOM AESITEeIbHOCThIO. BhIIenseT Tpu ypOBHS MPOSIBIEHUS U YCHUIICHUS
CHUHEpreTHYecKoro ¢ ¢exra:

OT B3aUMOJICHCTBUS CTPYKTYpPHBIX JJIEMEHTOB OJHOTO MAapKETHHTOBOTO
COOOIICHHS;

OT  KOMIUIEKCHOTO  MCTOJIb30BaHUS ~ MHCTPYMEHTOB  MapKETHHIOBBIX
KOMMYHHMKaIHH;

OT JAEWCTBHA KOMMYHHUKAIMOHHBIX PECYpCOB BCEX JJIEMEHTOB CHCTEMBI
YIPABIEHHSI PHIHOYHOW AESITEIbHOCTHIO IPEATPHUATHSL.

Powmar E.B. KoHuenuusi niaHupoBaHUS MapKETUHTOBBIX KOMMYHHKALUN, UCXOJAIIas U3
HEOOXOAMMOCTH OICHKH CTPATETHYECKOM PO  OTHAEHBHBIX  CPEICTB
MapKeTHHTOBBIX KOMMYHHKanui (pexnama, PR, sa, salelspromotion, aupext-
MapKETHHT).

Uzsecthpie cnenpanuctsl - J. Hlynern (Don E.Schultz), C. Tanen6aym (Stanley I.Tannenbaum),
P. JlotitepbopH (Robert F.Laute-rborn) onpenenstoT HHTErpUpOBaHHBIE MAPKETHHTOBBIE KOMMYHHUKAIHN
KaK «HOBBIH CHOCOO MOHMMAHUS IIENOTO, KOTOPOE HaM BHAWTCS COCTABICHHBIM W3 TaKWX OTHEIBHBIX
gacTel, KaKk peKiama, CBSI3U C OOIIECTBCHHOCTHIO, CTUMYJIMPOBAHUE COBITA, MATEPUATEHO-TEXHUYECKOE
cHaOXeHHWe, OpraHu3alys B3aMMOOTHOLIEHHH C coTpyAHMKamMu U 1p., IMC mepectpanBaer
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MapKEeTHHTOBbIE KOMMYHHKAIMK Ui TOTrO, YTOOBI YBHICTh HMX TAKUMH, KaKMMH OHH BHIASTCS
TTOTPEOUTEITIO - KaK IMOTOK HH(MOPMAITMHY M3 SAMHOTO UCTOYHUKAY [5, €.72].

I1. Banen (Pat Whalen) paccmaTprBaeT WHTETpHpOBaHHBIE MapKETHHTOBbIE KOMMYHHKAIIUN
KaK «CTpaTeTMUCCKUH MOAXOJ, YIPABISIOUIMA BCEMH AaCIEKTaMH KOMMYHHMKAIIUM Ba)KHBIMHU IS
OpraHu3alMy TpyHIaMu Ui yJIydileHds Op3HAa, pemyTauud WU NpUOBUIBHOCTH KommaHuu. OH
UCIIOJIb3YEeT COBPEMEHHbIE TEHACHIMH U AeTaeT 0coboe yaapeHne Ha CTPaTerniecKOM MEHEIKMEHTE
JUTSL IPUOOPETEHNSI KOHKYPEHTHOTO MIPEeuMyIIecTBay [6].

K. byt (Chris M.Bluth) onpenensier uHTErpUpOBaHHbIE MAPKETUHTOBbIE KOMMYHUKAIIUH KaK
«1onxoA, B OOJIACTH CTPATErMYECKOr0 MEHEIKMEHTa, KOTOPHIH KOOPAMHUPYET BCE AaCHEKThI
KOMMYHHKALUU C TPYIIIaMH, BaXXHBIMU Ul KOMIIAHWUH, [UIS TOTO, YTOOBI 3(p(hEeKTUBHO yIyUIINTh UX
o0mmuii OpeHa, penyTauio U NPUOBIIIBHOCTEY [6].

B Cesepo-3anaanom yuusepcurere (Mmmnoiic (Northwestern University's Medill School of
Journalism) TOTOBAT CHENHUAIMCTOB IO pPa3IMYHBIM OOpPA30BATEIILHBIM IpOrpaMMaM B 00JacTH
MHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKALIMH HA OCHOBE HOBEHIIMX MHHOBAIMIOHHBIX MOAXOJOB.
Ha caiite yHuBepcuTeTa pasMelleHO clefylomee NociaHue: - «byayliee NpuHamIeKUT TeM, KTO
pazOupaercst B HICKYyCCTBE M HayKe MAapKETHHIOBBIX KOMMYyHHUKanuii. 1 310 To, uTo BBI y3HaeTe B Medill
IMC. Brl Oynere co3naBaTh MHHOBAIIMOHHBIE CTPAaTETHMH MAapKETHHTOBBIX KOMMYHHUKAIMH W BOBJIEKAaTh
notpeOuTeneli B 1(poByIO 3MOXY, padoTasi COBMECTHO C TJI00AILHBIME KOMITAHHSMH, TIPETIOIaBATEIIIMU
W BallUM{ Koiuleramu. Hamm mporpaMmbl Uil BBITYCKHMKOB W CTYAEHTOB HayyaT Bac «o0pazy
mbiieHus» IMC, kotopslil ¢hokycupyeTcs Ha TOHIMaHUY MoTpeduTernel n OamaHCHpyeT KadeCTBEHHbIC
Y KOJIMYECTBEHHBIC TAHHBIC JIIS Co3/aHus CHbHBIX OpeHoB. Medill IMC noMoXeT BBIICIUTH BaC CPE/IH
JPYTHX B OTPaciy ¥ IOATOTOBUT Bac K Oymymemy» [7].

Ji1st MOHUMAaHUS CyITHOCTH MHTETPUPOBAHHBIX MAapPKETHHIOBBIX KOMMYHHUKAIMHA HEOOXOIUMO
paccMoTpeHue MpuHIHUIOB GopMupoBanus u pyHkunonupoanus UMK Ha pa3HbIX 3Tanax pelHKa:

® YCTaHOBJICHHE KOHTAKTOB C IIOTPEOUTEISIMH;

NpoBe/leHNEe KOMMYHHUKALIHOHHOTO ayIUTa BCEr0 MapKETHHIOBOTO HAbopa MpenpusiThs;
COIJIACOBAHHOCTh BHYTPEHHHMX M BHEITHMX KOMMYHUKAIINH;

WMHIMBUAyaTU3ays KOMMYHUKALUH;

UCIIOJIb30BaHNE aJIbTEPHATUBHBIX BUIOB JIBH)KEHUS HH(OPMAaLIUY;

OIEPAaTUBHOCTH yU€Ta JAHHBIX BCEX BEpOAJLHBIX M HEBEPOATBHBIX (HOPM;

e UHTErpanus KOMMYHHKalWUH 3THUX UCTOYHUKOB B Pa3JIMUHBIX KOMMYHHUKAaTHBHBIX Cpelax U
C TIOMONIBIO Pa3HBIX KOMMYHHKAaTUBHBIX TexHoJjorui (PR, peknmama, MapkeTHHT, CTHMYIUpOBaHUE
cObITa, OpraHy3alys MEPONPHUATUI U Ap.) HA OCHOBE COTTIACOBAHHOTO ITOX0/1a;

® DPABHOIPABHE MOAXOJOB K YNPaBJICHUI0O KOMMYHHKALME CO BCEMH I'PYIIIaMH, KaK BHELIHEH,
TaK ¥ BHYTPEHHEH cpenpl OKpY)KeHHus (MoTpeOMTeNsiMH, aKIMOHEpaMH, OpraHaMHU TOCYJapCTBEHHOTO
YIIpaBIeHUs], HEKOMMEPYECKUMH OpraHU3aIlUsIMHU, HHBECTOPaMH, IIEPCOHATIOM H JID.);

® CIOJIb30BAHUSI COTJIACOBAHHBIX, HO PAa3JIMYHBIX COOOIICHWH JJIsl Pa3IMYHBIX IIEIEeBBIX
aynuTopuii (¢ yuetoMm crienuuku nHHOPMAIHIH).

Takum 00pa3oM, MOXHO OTMETWTh, YTO HANpaBJIeHHOCTh (yHKIMoHMpoBanus MMK wumeer
CTpaTeTHYECKUI XapakTep, a MpoIece YIpaBJIeH s, OXBaThIBaeT Bce (POPMBI M BCE aCTIEKThl KOMMYHHUKAIHH.

B mponecce B3aumoneiictBus snemeHToB UMK mpoucxoaut cuHTE3 W HMHTErpamus
KoMMyHHKaTuBHBIX cpel. UMK cdokycupoBansl Ha mnoTtpedutene, B3aUMOAEHCTBHU CO BCEMH
TpyTIaMH, BAXKHBIMH JIJISI OPTaHU3AIMYA U OCHOBAHBI HAa y4yeTe pelieBAaHTHOW MH(POPMAIIMU U y4acTUU
B KIOYEBBIX OusHec-mporieccax. DyHkumonupoBanne VMK HampaBieHo Ha yiydileHHE |
nojjiep>kaHue OpeHsia KOMIIAaHWH, MOJACp)KaHWE W POCTa peryTaluH, HA yBEJIMYeHHWE NPUObUIN U
JNOOABIIEHHOM CTOMMOCTH, Ha TOBBIIICHHWE JIOSUIBHOCTH TMOTpeOuTeNeld ©W Ha JOCTHXKCHHE
KOHKYPEHTHOTO TIPEUMYIIIECTBA U MMO3UIIMOHUPOBAHHS KOMITAHWH Ha PBIHKE, a TaKXke Ha opopMiIeHHE
MHUCCHHY KOMIIAaHUHW Ha TIEPBBIX 3TaraX IPOHUKHOBEHUS HA PHIHKH.

[Ipumenenne UMK Bener kK HMHTErpalMyd M COIJIACOBAHMIO MUCCHMHM M CTPATerMM KOMIIAHUH,
TPETISITCTBYET Pa3o0IIEHHOCTH pabOTHI OTJEIOB M CIIOCOOCTBYET COTJIACOBAaHHOW paboTe CHelHMAMCTOB
BCEX YpoBHeW ympaBieHus. K TakoMy MHEHHMIO TpUINEN UEbId Psi CHEHUATHCTOB B MOMBITKE
NPOABUHYTHCA, B IOHUMAaHUU TOTO, KaK CTPOHUTH AP(EKTUBHYIO KOMMYHHKALIUIO OPTaHU3aLlN. ABTOPHI
YTBEPXKIAIOT, YTO «... YU€PEe3 KOPOTKOE BPEMsI MbI PaCIIMPHINA H3y4eHHE BoIpoca Aajibliie Oykesl M B IMC,
KoTopas (OKyCHpOBajia BHUIMAHUE Ha IIOTPEOUTENSX U MIPEANOoIaracMbIX KIMeHTax...» [8].
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B Hacrosiimee BpeMsi psi CHEHMANKCTOB B 0OJACTH HMHTETPHPOBAHHBIX MAapKETHHTOBBIX
KOMMYHHUKAIIWI BBIP2XXAalOT MHEHHE O HEOOXOAMMOCTH KOPPEKTUPOBKH CYIIIECTBYIOIIETO OIPEACICHHS 1
Tpe/yIaraoT MmepeiTr K 0oJiee TOYHOMY OIPEACICHHI0 HHTEIPHPOBAHHBIX KOMMYHHKAIMNA. TeM caMbiM,
BBIP)KACTCS MHEHHE O TOM, YTO MHTEIPUPOBAaHHBIC MApKETHHIOBbIE KOMMYHHKAIIMU OXBaThIBAIOT Oojiee
IIAPOKYIO cepy AeATETHHOCTH B YIIPABJICHIESCKIX OTHOIIEHMSIX W BBIXOIAT 32 MPEHEIThl MAPKETHHT OBBIX
uccnenoBannii. Oum  Bropratorcsi B oOmacth PR. Tak, w3BecTHBIH crenmuamict B 00JacTH
MHTErpUpOBaHHBIX KoMMyHMKaiwid [1. [Ilyne npuBoauT crexyronye NpUuruHbl TOSBIEHUS KOHLEIIUU
MHTETPUPOBAHHBIX KOMMYHHUKaluid. OH CUHMTaeT, YTO «HEOOXOOMMOCTh M3MEHEHHH HCXOIUT U3 ABYX
Pa3NIYHBIX, HO SICHBIX Tpu4uH. [lepBoii sSBIsieTCS BHENIHEW TSI OpraHn3aii — 3T0 WH(pOpMaIMoHHas
TEXHOJIOTHSI BO BCEX ee BapuaHTax. Bropas siBisieTcst BHyTpeHHEH — 3TO HOBBIE TPeOOBAHMUS PYKOBOJICTBA
KOMIIaHHUH K OTYETHOCTH M YTPaBJICHHIO B 00J1aCTH KOMMYHHUKamm» [9, c.61].

BriBoabl. TakuMm 00pa3oM, CHCTEMATH3UPOBAHBI Pa3INIHbIC TPAaKTOBKU aeduaummi MK u
MIPOAHATIN3UPOBAHEl TEOPETUIECKHE OCHOBBI ¢opmupoBanuss NMMK. PaccMoTpeHBI HEKOTOpBIe
KOHIENIIMY HMHTETPUPOBAHHBIX MApPKETHHIOBBIX KOMMYHMKAalIMHA. BbIsSBIEHHBIE pa3HOYTEHUS B
KOHIENIIUAX HMHTEIPUPOBAHHBIX MAapKETHHIOBBIX KOMMYHUKAlLMM, CBA3aHBI C PACHIMPUTEIBHBIM
MOHUMaHUEM IpakTUK PR-koMMyHuKanuy, a Takke NPUMEHEHUEM B KOMMYHUKATUBHOW MHAYCTPUU
MPOAYKTOB W YCJIYI, OCHOBAaHHBIX Ha WCIOJNB30BAaHHU HOBBIX HH()OPMAIIOHHO-KOMMYHUKATHBHBIX
TeXHOJorui. IIpu 3TOM UX CyTh CBOJUTCS K B3aUMOJEHCTBHUIO CO BCEMU BJIEMEHTAMU KOMMYHUKALIMI
Y KOOPJMHUPOBAHUM ICUCTBUI B HAIIPABICHUH CTPATErMUECKOrO PA3BUTHS KOMIIAHUH.

[ns uccnenoBanusa BomnpocoB MozaenupoBanuss UMK u onpeneneHuss METOAOB OLIEHKH HX
3¢ (GEKTUBHOCTH HEOOXOIUMO PAacCMOTPETh BOMPOCH crieluduyeckux 3aaad (YHKIHOHUPOBAHUS
MK Ha pa3HbIX dTanax phlHKA.

O06001mas ornpeneneHns pPa3INIHBIX aBTOPOB, BHIICINM OCHOBHBIC DIIEMEHTHI KOHIICIIUN U
chopMyHpyeM CYITHOCTD 3TOTO MTOHSTHSL.

Hnmespuposannvie mapkemuneogvle KOMMYHUKAUUU —NPEeOCMAGTaom  coOolt  KOHYenyuro
VAPABNEHUs MAPKEMUH208bIMU KOMMYHUKAYUAMU OPAHUZAUUY 8CEX OPSAHU3AYUOHHO-NPABOBLIX (hOpM HA
OCHOBE CO2TIACOBAHHO20 B3AUMOOCICBUSL BCEX BUAOE KOMMYHUKAYUL C OOCMUIICEHUEM CUHEP2eMUUECKO20
aghpexma xkax pezyrbmama 3auMo0eticmsus ¢ 0dujell Cmpame2udeckoll YCmaHoeKoll.
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OIJIAJ ICHYIOUUX JOCAIIXKEHb OCOBJIUBOCTEM
PO3BUTKY CTOMATOJIOI'TYHOI'O MAPKETHUHI'Y

Yyxno 1. A., kanouoam HAyK 3 0epAHCABHO20 YAPABIIHHSA, 00YeHM Kapeopu epomMadcbkoco 300p08 s
ma YnpaeinHa OXOPOHOI0 300P08 s i KYibmyponozii

Moeuan O. B., cmyoenmka,

Xapxiscokuil HayioHabHUL MeOuyHUl yHigepcumem, Yxpaina, m. Xapxie

Abstract. This article discusses the topic of organizational aspects of the development of dental
establishment, that is, solutions to management problems specific to certain stages of the
establishment’s development. There are studies show the development of most Ukrainian private
dental establishment is well described in terms of life cycle theory.

To empirically test this hypothesis, its provisions were presented in the form of two statements: a) that
the level of developmental characteristics and the factor of his age are indeed closely interrelated; 6)
that the processes of developmental features do take place at the level of a single organization.

This exploration confirmed that, at the level of the entire organizational population surveyed, the
process of enlargement, diversification and structural differentiation of its organizations did proceed
over time, against the backdrop of a steady, though uneven, increase in the number of clinics
throughout the population.

Among organizations with the least inclination to "mortality”, the largest (indicators: number of staff,
number of doctors, number of facilities) were recorded with the largest number of branches or
branches and a large number of services. Most small mortality-prone organizations tend to have no
branches and offices show a minimal number of services. In this case, the "mortality" of small, poorly
structured organizations and poorly diversified clinics on these grounds was 1.5-2 times higher than
the "mortality” of large, more structured organizations.

Therefore, the conclusions drawn from the results of the exploration: organizational changes in dental
establishments are not made within the framework of strategies developed by executives, changes in the size
and structure of dental establishments are dictated by the internal logic of their development, which can be
described within the framework of the theory of life cycles of Adizes, increasing the size of dental
establishments is accompanied by a change in organizational structure: formalization of control, delegation
of authority, the development of the industry is accompanied by an increase in the number of types of
establishments by size, level of prices for services, range of services, type of organizational structure, the
positively factors affect the survival of dental establishments are: size (large establishments are more viable
than small ones); age (mortality decreases with age).

Keywords: dental marketing, management problems, development features, life of organizations.

Beryn. Ilpotsirom 6araTthboX poKiB IIiKaBUTh MHTAaHHS METOOJIOTIT, OCOOIUBOCTEH 1 MPaBUIL,
SIKHM T IOPSIIKOBYETHCS PO3BUTOK Pi3HUX 3aKJIaJliB.

B nmaniii crarTi po3rnAgaeThCs TeMa NPHUCBSYEHA OpraHi3alifiHUM acleKTaM pPO3BUTKY
CTOMATOJIOTIYHUX 3aKJIaAiB, TOOTO BHpIIIEHHS NPOOJIEM MEHEIKMEHTY, XapaKTepHHUX Uil MEBHHUX
eTaliB PO3BUTKY 3aKjaay. ICHYIOTb IOCHIIDKEHHS, $KI IOKa3yThb, IO PO3BUTOK OLIBIIOCTI
YKpaiHCBKUX MPUBATHUX CTOMATOJIOTIYHUX YCTaHOB J10OpE OMUCYETHCSA B TEPMiHAX TEOPii KHUTTEBUX
LUKITIB (a HE, HANPHUKIA, CTPATEr1YHOTO YIIPABIiHHSA).

PosrnsiHemMo MaTepianyu 6araTopiuHUX CIIOCTEPEKEHb 1 eMITIPHYHOTO JTOCTIJUKSHHS IPUBATHUX
CTOMATOJIOTIYHMX KIiHIK, npoBeaeHoro B. H. €pmonaesum B 1999-2003 pp. 3a ydvacTio i mif
METOJIOJIOTIYHUM KepiBHUITBOM mpodecopa B. B. llepounoto.

B sxocTi o3HaK 0coONMBOCTEH PO3BUTKY BUKOPHCTOBYBAIUCS: a) MOKA3HUKU 30UTHINICHHS
(po3mip oprasizariii); 0) piBeHb CTPYKTYpHOI AudepeHiiaiii; B) piBeHb AuBepcrdiKaIii AissIbHOCTI.

3 ypaxyBaHHSM crieun(iku JOCTIKyBaHUX OpraHizamiid BifiOpaHi OKa3HUKH 0COOIMBOCTEN
PO3BUTKY (iKCyBajMca Y BUIVIAAI HACTYIHUX 1HIMKATOPIB: a) BWKMBAHHs OpraHizaii - MOKa3HHUKU
«HAPOIPKYBAHOCTI» 1 «CMEPTHOCTI» OpraHizarliii; CIIBBIAHONICHHS PIBHS iX «HAPOIKYBaHOCTI» 1
«CMEPTHOCTI»; 3MIHU TEMIIiB iX YHCEIBHOCTI Ha PiBHI «OpraHizaniiiHol NOmyJsIii» 10 momnepegHboro
PpoKy; ©) po3Mip opraHizaiii - YHUCIIO CTOMATOJOTIYHUX YCTAaHOBOK; YHCEIHHICTh TEPCOHANY JaHOi
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opraizamii (3arajJbHe YHCJIO TEpPCOHATy, YHUCIO JiKapiB); B) AUBEpcUdIKAIisl - YUCIO pearbHO
HaJA0THCSI KITIHIKOO TOCIYT, T) CTPYKTYpHA TU(EpEHINaIlis, YUCI0 BiAIICHD 1 (.

PesyabTaT nocaimkeHHs. byma mpoBeneHa mepeBipka rirmore3u mpo 0COOIMBOCTI PO3BHUTKY SK
TIPUPOJHOMY, 3aKOHOMIPHOMY TpOIIeci CTPYKTYPHUX 3MiH OpraHizaiii, 10 MpOTikae Ha PiBHI OJMHUYHOL
opranizarii. /ana rimore3a 0a3yeThcs Ha TPAKTYBaHHI 3MICTy OCOOJHMBOCTEH PO3BUTKY SIK HPHPOIHOTO,
3aKOHOMIPHOTO 1 MOETAITHOTO TPOIIECY CIPSIMOBAHMX CTPYKTYPHHX 3MiH, 0 TIPOTIKAE Ha PiBHI OAWHUIHOL
oprasizamii i 00yMOBJICHOTO CaMOI0 TPUPOIOI0 OpraHizalii. 3a3HaueHe TBEPIKEHHS CXOIIIIO 10 pO3pOOOK
T. INapconca, ®. Censnuka, I'. CaiiMoHa B cydacHili Teopii oprasizariid, oTpruMaa MpOJOBKEHHS B poOOTax
I1. Jloypenca i1 Jx. Jlopie 1 HaitOimpIn moBHe BTieHHs B Teopii skurTeBux mukiiB (1. Amizec, K. boymmusr,
P. I'pinByn, JI. I'peitrep, b. Xaitn i ta in.).

Jns emmipuunoi mepeBipkH wi€l Tinote3u ii MOJOKEHHs OyIIM MpecTaBleHI y BUIVISAL ABOX
TBEPIDKEHB: &) [0 PiBEHb OCOOIMBOCTEH PO3BUTKY 1 (aKTOp HOro BIKY MIHCHO TICHO B3a€MOIIOB'sI3aHi; 0) 1110
TPOIIECH OCOOIMBOCTEH PO3BUTKY MiICHO MPOTIKAIOTH HA PiBHI OJMHIYIHOI OpraHizariii.

B naHomy mocimiKeHHI MiATBEPAMBCS TE3UC IMPO Te, IO Ha PiBHI BCi€l 00OCTEKyBaHOI
opraHizamiiiHoi momyssmii B daci AiMCHO TMPOTIKaB Tpolec YyKpyNHEHHs, AuBepcuikaiii Ta
CTpyKTypHOi amdepeHmiamii, mo BXOAATH B Hei opraHizamid, Ha TJIi HEYXWIBHOTO, XO4Ya i
HEPiIBHOMIPHOTO 301TBIICHHS YUCETBHOCTI KJIHIK B paMKaXx BCi€l MOMYJIALIi.

Lei mpouiec iiCHO MOXKHa OyJIO OMMCAaTH SK MPOLEC, IO MPOTIKAE MO MPUPOIHINM JIOTIL:
0COONMBOCTI PO3BHUTKY MOTJIM PO3TIISIATHCS SIK (DYHKIIIS BiX BIKY BCi€l opraHizariiHoi momysitii. Ha piBHi
BCi€1 TOMYJISIl YMCIO TPUBATHUX CTOMATOJIOTTYHUX KiiHIK B Xapkosi 3 2004 mo 2018 p. moeramHo i
HEYXWIBHO 30UIbIIyBanacs. BoHo craHoBwio Hanpukinmi 2004 p. 7 ogunmie; 2008 p. - 40; 2014 p.-468;
2018 p 672. 3a meii e Tepio]] YacTKa OpraHizarlii, Mo 30UTBIIMIMCS 3 MOMEHTY BUHHUKHEHHS Cepell BCiX
Jirounx Ha KiHens 2018 p, ckiana 6mu3bko 80%. CepenHiit 00csr nocyr Ha OfHy KIiHIKY 3pic 3 2,2 10 3,28.
YacTka opraHizaltii, 1o 30UTbIIWIHN YMCiIo (il 1 BiyutiieHs, ckiana 30% Bix BCiel MOMmyIisii.

3aKOHOMIpHICTh e IMpoIleciB 0cOoONMBOCTEH PpO3BUTKY Ha piBHI BCi€l MOMyJsmii
MPOTIISAIANACS BiAIOBITHO 3 TIPOIIECAMH, IIIO CIIOCTEPITAIOTHCA B JIOTII TeOpii KUTTEBUX HUKIIB. X04a
MICTATBCS B IIUX MOJIEIISIX 1 3aKJIaJeHl B I[UX TEOPISIX €Taly PO3BUTKY OpraHizalliii, CTBOpEHUX Ha
OCHOBI BUBYCHHs Oi3Hec-opraHizaiiii Ha 3axoji, HE BIAMOBIZAJM B TOYHOCTI €Tamax PO3BUTKY
peaIbHUX CTOMATOJIOTIYHHX KITiHIK, 3araibHa JIOTiKa IUX MPOIIeciB 30iramacs.

VY Oinbll pO3BMHEHUX OpraHi3alisx (BUCOKHMH PiBEHb OCOOJIMBOCTEH PO3BUTKY) CrIOCTepiraiacs
BENMKa pallioHalli3amisi cucteM ynpasiiHHs (Monenb . Amizeca). Tak, SKIIO YacTKa oprasizaiii, 1o
BIPOBAJIMIINA TIOCAJIOBI IHCTPYKILI cepel KIIHIK 3 BUCOKHUM PiBHEM OCOOIMBOCTEH PO3BHUTKY, CTAHOBHIIA
66,7%., TO cepen KIiHIK 13 cepeJHiM 1 HU3bKUM piBHEM 0COOIMBOCTEl pO3BUTKY BoHa Oyna 38,4%. 1 25%.
YacTka KIiHIK, 1[I0 BIPOBAIWIIA CUCTEMH KOHTPOITIO 3 JisUTHHICTIO JIKapiB cepe]] opraHizaiiii 3 BACOKUM i
CepelHIM piBHEM OCOOJIMBOCTEH PO3BUTKY, CKiana 56,2%, a KIiHIK 3 HU3bKUM piBHEM - 0%. DyHKIIis
VIPaBIiHHS TEPCOHAIOM B SKOCTI BAXIJIMBOI 1 OKPEMOi YIPaBIiHCHKOI (YHKIIT B PO3BUHEHUX
opranizauisx posrisinanacs 50% KepiBHHKIB, B cepeJHbOPO3BHHEHUX - 36,97%, a B cnabopo3BUHEHUX
e 20%. Cepen po3BHHEHMX OpraHizalliii yacTka KIIHIK, JIe anapaT YHpaBJIiHHA KPiM IEpIIOoro
KepiBHMKA BKJIIOYA€E 1 iHIIMX TNPEACTABHUKIB YNPaBIiHCHKOIO HepcoHalty, cTaHOBUTH 80,7%, a cepen
CEepeAHBOPO3BUHEHHMX 1 CTA00PO3BUHEHHX OpraHizawii - 45,4% i 0%.

VY Toii ke Yac MU EMIIPHUYHO CIPOCTYBAIM TiMOTE3y MPO T€, MO MPOIEC OCOOIMBOCTEN
PO3BUTKY MOKE OYTH OIUCAaHUU B IPHUB'SA3II 10 OAMHUYHOI opraHizaiii. Bik oquHUYHOT opraHizaiii He
KOpENipoBaH IMO3UTHBHO 3 PIBHEM OCOOJMBOCTEH PO3BUTKY, 1 HaBiTh HaBmaku. Cepen HaHOiLIbII
CTapuX OpraHi3alliii opraHizaiii 3 BACOKHM PiBHEM OCOOJMBOCTEH PO3BUTKY OYJIM BiJICYTHI 30BCiM, a
YyacTKa KIIHIK 3 HAaHHIKYMM I[MOKA3HUKOM OCOOJIMBOCTEH PO3BUTKY Oyia HaiBuinow (28,6%). [
NOPIBHSIHHSA, cepell KIIHIK CEepPeJHbOTO 1 MOJIOJOTO BiKy 4YacTKa KIIHIK 3 BHCOKHM IOKa3HHKOM
0CO0JIMBOCTEN PO3BUTKY CTAaHOBHWIIA BiNoBiHO 36,7% i 33,3%, a 3 Hu3bkuM - 18,4% i 0%.

3a3HaveHa TEHICHINS MPOCTEXKyBaacs HE TUIBKK 3a IHTETpaJibHUAM, aje 1 MO MPUBAaTHUX
MOKa3HUKaMHU 0coOMMBOCTeH po3BUTKY. Cepen ctapux opraHizanii HaiOinemi kiiniku (20 1 Oinbie
nikapiB) OynM BiACYTHI 30BCiM, B OpraHi3alisx * CEpelIHBOr0 Ta MOJIOJOIrO BIKYy X 4acTka ckiaia
BignoBigHo 27,6%, 1 66,7%. Came cepen crapux opraHizailiii Oyja BUSABJICHA MaKCHUMallbHa YacTKa
KITiHiK, SKi HaJal0Th MiHiMaabHUI HaGip mocmyr (aBi). Ix wacTka B wiit rpymi cranosuna 28,6%, B Toit
yac sIK B TPYITi CEPEIHIX 1 MOJIOAMX KITiHIK BOHA CTaHOBMIIA BiqnoBinHo 11,1% i 0%.

He mpormsmaBcs TpsMuid TO3WUTHBHHMI BIUIMB BIKY KIIHIKA 1 Ha TIOKa3HUK CTPYKTYpPHOI
mudepeHiyiani opranizamii. Cepell cTapux KIHIK 3 HaHOUTBIIMM YHCIIOM BiIIUICHb (TpY 1 OLIbIIE) BOHH
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30BCIM OyJIM BiJICYTHI; YacTKa 3K KIIHIK, 1[0 MAFOTh JIMIIE OJTHE BiZUTUICHHS, cKiana 85,7%. Y rpyri cepemHix
3a BIKOM 1 MOJIOJIMX KJIIHIK 9acTKa OpraHizaiiii, 10 MaroTh TPH BimmineHHs 1 Oumbm, ckmama 20% i 33%.
Oprasizariii %, MarOTh JIAIIIE OJTHE BIIUJICHHS, B ITUX TPYIIaX 30BCIM OYIIH BiICYTHI.

Cepen opranizaniif, B MiHIMaJbHOMY CTYIIEHI CXMJIBHUX JI0 «CMEPTHOCTI», Oynu 3adikcoBaHi
HaWOUThIN (TIOKa3HUKHM: YUCENBHICTh MEPCOHATY, YHCIO JIKapiB, YACIO YCTAHOBOK) 3 HAaHOUIBIINM
YUCIIOM BifaieHp abo ¢uriil 1 BenwkuM dYncioMm mociyr. HaiOimpmn CXMimbHI O «CMEpPTHOCTI»
opranizanii HEBEJIMKOTro po3Mipy, K MpaBHUJIO, HE MAIOTh (ilil i BiAAiIeHb MOKa3yIOTh MiHIMaJIbHE
yrcino mocayr. [Ipu mpomMy «cMmepTHiCTB» ApiOHMX, cnabo CTPYKTYpOBaHMX OpraHizamiii i ciabo
nuBepcu(iKOBaHWX KIIHIK 32 BKa3aHMMH O3Hakamu B 1,5-2 pasum mepeBHIIyBaja «CMEpPTHICTH»
BEJIMKUX, OUTHII CTPYKTYPOBAaHHUX OpTaHi3amii.

3 HaBe/IGHUX JaHUX MOXKHA OyJI0 3pOOHUTH HACTYIHI BUCHOBKU:

1. Mogens ocobmmBocTe# po3BUTKY, Bimoma 3 daciB T. Ilapconca i @. Cem3Huka sk
«TIpUPOAHA MOJENb PO3BUTKY OpTraHizamii» 1 OMHCye OCOONMBOCTI PO3BUTKY SK CHPSIMOBAHHHA 1
3aKOHOMIPHUH TPOIEC CTPYKTYPHUX 3MiH OpraHi3ailii, 110 BUSBISAETHCS B 30UIBLICHHI pPO3MIpY,
CTpyKTypHOI mudepeHiiiamii opranizaiiii i auBepcudikaiii, JiHCHO 3aCTOCOBHA 10 OIUCY IPOICCIB
OpraHi3alifHuX 3MiH MPUBATHUX CTOMATOJIOTIYHUX KJIiHIK. AJile BOHA NPUAATHA TUTBKH JJIS OIHUCY
MPOIIECiB, 10 NPOTIKAIOTH HA PiBHI OpraHi3amiiHoOl TOMyJISIIii.

2. YacTtkoBo MOXKe OyTH 3aCTOCOBaHA JIJIsl OMUCY IPOIECY OCOOIMBOCTEH PO3BUTKY Ha PiBHI
Oprasi3aIfiifHoi MOmyJsAIil Ta BEpCi€l0 MPUPOAHOI MOJENI OpraHi3amii, sKa IMEHYEThCS «TEOPI€r0
JKUTTEBHX TUKITiB opraHizamii» (1. Anmizec, K. boynmunr, JI. I'pefinep, b. Xaitaiare, P. I'piaByx). Xoua
npolecH O0COOIMBOCTEH PO3BUTKY HE € (QYHKLIEI BiKYy OJMHUYHOI OpraHizaiii, e He BUKIIOYaE
BUKOPHUCTAaHHS MOJIENi Teopii JKATTEBUX UWKIIB I OIIIHKK CTanii i OMUCY JIOTIKA PO3BUTKY
opramizamiitnoi momymsamii.  Ilo-mepmie, mnpumipstoun  Kputepii  0coOMMBOCTEH  PO3BUTKY,
3alpOINOHOBaHI, Hampukiaa, . AmizecoM, UIs OJMHMYHOI OpraHizamii, MH IIUIKOM MOXEMO
1ICHTU(IKYBaTH 1 CTail0 OCOONMBOCTEW PO3BUTKY Ha PiBHI BCiel opraHizamiiiHoi momyssmii. Sk
BiIOMO, OCTaHHI TIOKJaB B OCHOBY BH3HA4YE€HHS CTaJili OCOONMBOCTEH pO3BHUTKY 3MiHa
CIIBBIIHOIIIEHHST TEMIIB PO3BUTKY Oi3HECY JIO PiBHS PO3BUTKY CHUCTEMH YIPABIIHHS OpraHi3aii€ro.
SIkIo OIHIOBATH CTail0 PO3BUTKY OPraHi3aliiHOl MOmyJIsiii B jorimi mozeni I. Anmizeca 3a mum
KpUTEpieM, TO ifeHTU(IKAIig PiBHS PO3BUTKY MOMYJNAMIi 3 I[I€F0 MOJIEIUII0 BUSBISIETHCS IIJIKOM
BUIIPaB/IaHOI0. PO3BUTOK BiOyBa€eThCs 32 JIOTIKOI HAPOCTAHHS TEHJICHIIT 0 BIIOPSAIKYBaHHS Oi3HECY
1 pamioHaizamii ynpapminHsa. KpiM Toro, Mojenb AOCHTh aJeKBAaTHO OMMCY€e mepuii (a3u mporecy
0COOJIMBOCTEH PO3BUTKY 1 HAa PiBHI BHUAIIEHHX AJizecoM cCTallii 0coOMMBOCTEH pPO3BUTKY. Sk
BUJAETHCSA, BCS OpraHi3aliiiHa TIOMyIAIis BXKE TMPOWIUIA CTaAil0 PaHHBOTO (OPMYyBaHHS
(«BHXODKYBaHH» 1 «IMTUHCTBO»), BEJIMKA YACTHHA OpraHi3allid 3aBepIlye CTaIil0 «JaBai-aaBaii»,
SKa XapaKTepU3YEThCs OYPXJIMBUM 1 HEBPETYJIbOBAHUM PO3IMINPEHHSIM Oi3HECY MPH JIOCUTH claOKuit
iHTEpec 70 MmpobiieM ympaBmiaHA. HalOinemr ske po3BUHEHI Ooprasizarlii, cxoxe, 00sI3K0 MepeXoasTh
Ha CTaMif0 «IOHOCTI», IO XapaKTEPHU3YEThCS TEHJCHINEI0 10 OUTBIIOI BIIOPSIKOBAHOCTI Oi3HECY B
MO€IHAHHI 13 3yCHJUISIMU KEPIBHHKIB 110 palliOHaNi3alii yIIpaBIiHHS OpraHi3alli€ro.

3. Opmnak oOMIBI IIi MOZEN 3aCTOCOBHI UIS ONMKCY NPOLECiB OCOOIMBOCTEH PO3BUTKY
3a3HaYCHUX KIIHIK JIMIIE 3 CepHO3HOI0 0OMOBKOIO. BOHM IOCHTH afeKBaTHi JHIIEe KOJIU ONUCYIOTh
nporecu ocoONMBOCTE PO3BUTKY HE Ha PiBHI OJWHHYHOI OpraHisamii, a Ha piBHI opraHizamiiiHol
MOy JIAIIT (€KOJIoTiyHa MOJIeNTh 0COOMBOCTEH PO3BUTKY - M. XeHHoH 1 . Opimen).

4. OpuHUYHA OpraHizalis He MOXKE PO3JISIOAaTHCS SK OJWHMILS aHalli3y IJIsl ONHCY MpPOLECY
0COOJIMBOCTEH PO3BUTKY CTOMATOJIOTTUHMX KIIHIK. SIK BHIA€ThCS, 1€ BIIOYBAETHCS, K MIHIMYM, 3 JBOX
NPUYMH: TIO-TIEpIe, K BIIOMO 3 JIOCHIKEHb OpraHizamiiiHux exonoriB (A. Xoymi), crapi oprasizamii
3aBKAM MPOSBISIIOT MEHIIY IIACTUYHICTh, HIK MOJIOJ; TTO-IpyTe, BOHU IEMOHCTPYIOTh 100pe Biomuit
edekT, mo3HaueHuii A. CTIHUKOMO sIK )eHOMEH «CTPYKTYpHOI iHepLii»: a) Taki opranizauii 30epirarots Bci
TI pucH, siKi OyIH ONTHMAJBbHI 3 TOYKH 30py PO3BHUTKY Oi3Hecy B Iepiojl iX BUHMKHEHHs; 0) ix peakiii
ICTOTHO 3aITi3HIOIOTHCS 10 BiIHOIIEHHIO J0 3MiHM PEATbHUX YMOB X JIiSUTBHOCTI.

5. Ilpouec ocobnuBOCTEN PO3BUTKY, ONMCYBAaHUH Ha PiBHI OpraHi3auifHOI MOMyJALil, TOYHO
BIJIIOBIZIHO 0 MOJIEJl OpraHi3amiiHOl eKoJorii MposBisie cede SK TEHAEHIS 10 IOSTAITHOTO
HapOCTAaHHS YaCTKHA PO3BHHEHUX opraHizarliii. OCKIIbKH MOSCHUTH IIEH MPOIeC PO3BUTKOM OKPEMHUX
OpraHiB He MOXHA, IIUJIKOM JIOTIYHO TOBOPHUTH PO MOCTYNOBE BUTICHEHHS CTapuUX OpraHizamii 3
HU3bKHM PIBHEM OCOOJIMBOCTEH PO3BUTKY 3 PUHKY CTOMATOJIOTIUHUX MOCIYT 1, BIAMOBIAHO, 31 CKIALy
OpraHi3amiitHOl MTOIyJISIIii.
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6. Llfo TeHAEHLII0 TEOPETUYHO MOXHA 3PO3YMITH B PaMKax EKOJOTTYHOI MozelNi ocoOImBocTer
po3ButKy. CripaBa B TOMY, IO Bce OLTbIIIE MOJIO1 OpraHiallii BHHUKIA B MEHII CHPUSITIIMBUX YMOBAX IS
PO3BUTKY, HDK cTapi. BoHu ¢dopMyBanmcst B yMOBaxX HapOCTaHHS KOHKYPEHIIl 1 3BY:KEHHSI €KOJIOTIYHUX
(pecypcnnx) Him. o6 BIKMTH B IIMX YMOBax, IIi OpraHi3auil crodyaTky 3MylleHi Oyjiu CTBOpPIOBaTH
Oipii, OipI MuBepcrdikoBaHi 1 AnudepentiiiioBani cTpykTypu. Taki oprasisariii, Kparie IpHUCTOCOBaHi
JI0 BIDKHBAHHS B KOPCTKOMY KOHKYPEHTHOMY CEpEIOBHII, OUTBIIE BiINOBIIAIOTH BUMOTaM poOOTH B
YMOBAX 3BY>KYIOThCS PECYPCHHX a00 €KOJIOTIYHUX HIIIL

CraH 30BHINIHBOTO CEPEOBHINA SK OO'€KTUBHO BAXJIMBHHA (DAKTOP IKUTTEMISIIBHOCTI
oprasizariii. AHami3 B HIJIOMY ITiITBEPIUB MPABOMOYHICTb TIMOTE3U MPO 3BY>KEHHsI €KOJIOTTYHMX HIMI i
00'eKTHBHOMY BIUTHB 30BHIITHHOTO CEPEAOBHUIIA HA TIOBEAIHKY OpTraHi3alliil.

Ha puc.l. mpocrexyeTbcs AMHAMIKA «HAPOAXKYBAHOCTI», «CMEPTHOCT» 1 BiIHOCHOTO
MPUPOCTY 3a3HAYEHUX Oprafizamiii. B nuHamimi abCoIOTHOrO 3pOCTaHHS YMCia KIiHIK, IO JiFOTh B
XapKoBi, TEHICHIIISI 10 HACHYCHHS PUHKY HE MPOTIAAa€ThCs. UnCIo KIiHIK HEYXIIIFHO POCIIO Ha BCIX
eTanax poO3BUTKY HOmyJssimii i mocsarmo makcumymy B 2018 p (ocraHHIN pik, 32 SKHM MH Mallid
BIJIIOBITHUMU TaHUMHU ) - 672 KITIHIKH.
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Puc.l. Hucno cmomamonoziunux 3axnadis, wo iOKpUIUCS | 3aKPUTUCS 3a NIOCYMKAMU POKY, d
MAKOHC 3a2abHA KITLKICMb 3aK1a0ie Ha Kikeyb poky 6 nepiod 2004-2018pp.

OnHak, KOJW JOCIIKYBAJIUCS JIaHi MPO BIJHOCHHWN MPHUPICT YMCIIa 3aKJIadiB 3a Ied mepioj,
3'CYBAJIOCS, [0 PHHOK CTOMATOJIOTIYHUX MOCTYT B XapKoBi Onu3bkuid 10 HacudeHHs. SIkimo 3 2004 mo
2008pp. urcIIo opraHizaiiii, 0 iFOTh HA PUHKY XapKoBa 30iibmiacs B 5,7 paszu, 3 2009 no 2010pp. - B
11,7, To B 2011-2001pp. mmme 1,4 pasu. [loumnaroun mpuommzHo 3 2011p. B miloMy Ha pPUHKY
CTOMATOJIOTIYHMX ITOCITYT CIOCTEPIraBcsl MPOLEC SBHOIO 3BYKEHHS Hillli, 110 CTUMYJIIOBAJIO 3HM>KEHHS
TEMITIB MPUPOCTY KIIHIK 1m0 momyssitii. Taki yMOBHM HisIIBHOCTI OpraHizalliiii B CHelialibHIN JIiTepaTypi
3a3BUYail HA3UBAIOTh MEPEXOJIOM JIO CUTYaIlll HACMYCHOTO PUHKY 1 BUCOKOI KOHKypeHIlii. Came 3 1boro
MOMEHTY 30BHIIITHE CEPEJIOBUIIE 3a3BHYAll PO3MIISIAETHCS SIK BEJTbMHU 3HAUYIINH (aKTOpP KUTTEISITBHOCTI
opraHizauii i sk pyObK s mepexoay 10 pexuMy (YHKLIOHYBaHHS OpraHizaiii, iIMEHOBAaHOTO MOJIEILTIO
opranizarii sik Bigkpuroi cucremu. OfHaK, SIK MU 3'ICYBaJIM PaHillle, KEPIBHUKH KITiHIK HE PO3TIISIAI0TH
30BHIIIIHE CEPEIOBUINE SIK (DaKTOp, SKHM CIIJI BIICTEXYBaTH 1 BPaxOBYyBaTH TpPH BU3HAYEHHI CBOET
TIOJIITUKY Ha PUHKY, Ta SIK 1 paHillle IpaLioBaIl B PEKUMI MOJIENI 3aKPUTHX CHCTEM.

Bik kmiHikM sK ¢aktop, mo miaBuiye i 3maTHiCTH A0 BmwkuBaHH. Llle mig uyac mepeBipku
TiIOTE3W PO MPUPOJIHIO JIOTIKY PO3BUTKY OpTraHi3allii MU BUCIOBUIIM MPUTYIICHHS, 1110 CTapi opraHizariii
TIOBOAISITHCS SIK KOHCEPBATHBHI CHCTEMH, JEMOHCTPYIOUM (DEHOMEH CTPYKTypHOI iHepuii. OnqHak mepen
HaMH TIOCTAJIO IMHUTaHHS: SK MOXKYTh BIDKMBAaTH cTapi (SIK MpaBUJIO, HEBENHWKI 1 cnabo CTPyKTypoBaHi
opraHizaiii, 10 JIEMOHCTPYIOTh HH3bKI TOKa3HHKH OCOOJMBOCTEH PO3BUTKY) B CHTYaIlil 3pOCTaHHS
KOHKYpEHIIiT Ha PHHKY 1 3BY)KeHHI exosoriuHux Him? Curyarlis BUTIsIIaIa THM OUTBII JIMBHO, 1o 3 30
aHAJII30BaHMX HAMU Opraizauiii, ctapi (crBopeti B 2004-2008) cranoBunm HalOLIbITY TpyITy - 42,2%.

B pesymbrari Mu 3BepHyJMCA A0 MEPEBIPKM IIMPOKO BiIOMOTO 1 OMNHCAHOTO B JiTeparypi
nosiokeHHs B Teopii opramizamiii (I. Amizec, T. bepni, A. Xoymi i in.), Illo, xo4a Mosomi oprasizarii
HaHOIBII THYYKI, ITIACTUYHI, IIBUIIE PEaryloTh Ha 3MiHH 30BHIILIHBOTO CEpEIOBHUILA, BOHH, HA BiIMiHY BiJ
OLTBIII 3pLITMX, MEHIII 3JalITOBaHi JI0 peabHUX YMOB 1 MEHIII 31aTHI JI0 BU>KUBAHHSL. J1J1s1 T ITBEpIKEHHS 200
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CTIPOCTYBAaHHs Ili€l TIMOTE3W HAa MPUKJIAII CTOMATOJOTIYHMX KIIHIK XapkoBa MH 3pOOHIH CIpoOy
CMIBBITHECTH TTOKA3HMKH BiKy 30 KITIHIK 3 TOKA3HUKAMU 1X «CMEPTHOCTD.

Sk mokazaHo Ha pHc.2, BIK OopraHizamii JIMCHO BHSBHBCS BAKIMBHM (PAKTOpOM, OE3IOCepeIHbO
MIOB'SI3aHUM 3 TIOKa3HMKOM BIDKHBAHHS opraHizaniid. MakcumasibHa «CMEPTHICTBY KIIHIK JOBOJHUTHCS HA
MOJIOZIl OpraHizalii, mo mMpoicHyBamyu Ha puHKy Mermie poky (10,6%). [lounHaroum 3 TPeThOTO POKY
ICHYBaHHS KJIHIK, X «CMEpPTHICTB» HEYXWIbHO 3HIDKyeTbes. Illo crocyeThcs opraizamiil, 10
NPOICHYBAJIM Ha PUHKY 6 POKIB (MM HE MalM JaHMX MPO BWXKUBAaHHS KIIHIK OLTBII 3pioro BiKy), 1x
«cMepTHicTh» Oyia B 16 pa3iB HIbKYe, HIK y OpraHi3aliid Ha epoMy polli iCHyBaHHSL.
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Puc.2. «Cuepmuicmoy 594 cmomamonoeiynux 3axnadie Xapxosa, cmeopenux 6 2004-2018pp. (B
3a1eHCHOCMI 8I0 POKY iCHYBAHHS).

Bucoka «CMEpTHICTB» MOJIOMUX OpraHizalliii IJIKOM 3'ICOBHAa TeOpeTH4YHO. HapomkeHHs
opraizarfii - 11¢ 0/JHa 3 HakicepHo3HIIMX 1 HeOe3meuHux (a3 B ii cranopneHH1. Y yoriti . Azizeca nepiogay
JKUTTSI MOJIOAMX OpraHi3amiii BiqmoBimarOTh ABI (ha3u PO3BUTKY OpTraHizallii: «BHUXOIKYBaHHSI 1
«IMTUHCTBO», 3 THIOBMMH JUIsI WX (a3 Kpuzamu. TiIbKM IO copMOBaHA OpraHizaiiss BHMarae
3aJly4eHHs 3HAYHMX IHBECTHIIIH, BOHA IIIC HE BU3HAYMIIA CBOTO MICIIS HA PUHKY IOCIYT, HE BU3HAYMIIACS 3
MEepeNlikoM TIOCIYT, M0 HaJaloThCs, HEe 3HAWIIDIa TOCTIMHUX KI€HTIB, He BHpoOWIA 1 He
iHcTHTYLIOHAT30Basa popmu cBOET AisutbHOCTI. CaMe TyT 3aKia/ieHi MOTeHLiHHI 3arpo3u ii BIKUBAHHS.

o crocyeThcsi BWXKMBAaHHA CTapuxX OpraHizamiid, CTPYKTYPHHUH pO3BUTOK SKHX, SK
3a3Havajocsl BHILE, YacTO HE BIJMOBiJa€ PiBHIO PO3BUTKY PHHKY, TO TYT BHCOKa 3JIaTHICTh JIO
BIDKUBAaHHS (BCTymae B MPOTUPIUYS 3 iX HepOSBI/IHeHiCT}O) o0yMOBIIEHa THM, IO IIi KIHIKK
CTBOPIOBAJICS B TIEPiOJ, KOJM PHHOK CTOMATOJNOTIYHHMX IOCIYr OyB Ime ciabo HacH4YeHuM, a
KOHKypeHIIis 6y1a ciabkoro. IX cTpykTypa i po3mip Oyau LiIKOM aaeKBaTHI CTajii pO3BUTKY CaMOro
punky. Lle 3a0e3neunsio iM BIH)KMBAaHHS Ha MEPIIOMY €Talli IX JKUTTEMISUIbHOCTI. BoHn Oynu minkom
e(DeKTUBHUMH, HaBiTh OyJyud HEBEIMKNMH 32 pO3MIpoM, cia0o nauBepcu]iKOBaHUMHU i
CTPYKTYpOBaHUMH. Alle came B Ieil mepioJi BOHWM HAOyJIM KIIEHTIB, BU3HAYWIN IIHOBY HIMY,
BUpOOWIM (OPMH JiSUIBHOCTI Ta ynpaBimiHHSA. Ha HHUHIOIHBOMY eTami pO3BUTKY PHWHKY CTapi
oprasizamii NpoAOBXKYIOTh NPALIOBATH B TOMY XK PEXKHMi, JEMOHCTPYIOUH (EHOMEH «CTPYKTYPHOI
iHepii». He3Baxkarounm Ha CTPYKTYpPHY HEPO3BHHEHICTh 1 Bcymeped yMOB (YHKIIOHYBaHHS, IO
3MIHWJIKCS, 1[I OpraHi3aiii BU)KHMBAIOTh B HOBUX yMmMoBax. CrpaBa B TOMy, III0 BOHHU: a) BXKE€ MalOTh
chopMOBaHe KOJO KI€HTIB; O) BK€ 3aiiMalOTh MEBHI PHHKOBI Hilli, HA $KI HOBUM KIiHiKam
MPEeTEeHAyBaTH CKIAQJHO; B) BXKE 3HAWIIIM JOCUTh CTaOIMIbHUI TIEpCOHAN; T) BXKE CTBOPWIH 1
IHCTHTYIIOHANI30BaIN (OPMHU 0A30BOT MISTTBHOCTI 1 CIIOCOOM Y TIPaBIIiHHSL.

OT>ke BUCHOBKH, 3p00JIeHI Ha OCHOBI Pe3yJIbTaTIB JOCIIHKEHHS:

1. Opranizaniiiai 3MiHH B CTOMATOJIOTIYHUX 3aKJiaJlaX He 3A1HCHIOIOTHCA B PaMKax CTpaTeril,
BHUPOOJIEHNX KepPiBHUKAMHU.

2. 3MiHU PO3MIPY 1 CTPYKTypH CTOMATOJIOTIYHHX 3aKJIaJ(iB JUKTYIOTHCS BHYTPILTHBOKO
JIOTIKOIO iX PO3BUTKY, SIKa MOKE OyTH OIKCaHa B paMKax TEOpii KUTTEBUX LUUKIIB Axizeca.

3. Yactuna opraHizalliiHUX 3MiH MOXKe OyTH OIIMCaHa B TepMiHAX iHBaWPOHMEHTAIbHUX
KOHIICTIIIH 1 Teopii iIHCTUTYITIOHAIBHOTO 130MOP(i3My.

4. 30inplIeHHS  pO3MIpy  CTOMATOJIOTiYHMX  3aKJadiB  CYHpPOBOMXKYETbCS  3MIiHOIO
opraizamiitHoi cTpyKTypu: popMaii3amielo KOHTPOIIO, IeJIErYBaHHSM IIOBHOBAXKEHb.
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5. 3akmamy, sKi 30UIBIIMIIM po3Mip, ajde He 3MIHWIM CBOIO CTPYKTYpy, 4epe3 HesKuil uac
CKOPOUYIOTBCS JI0 PO3MIpY, IO JO3BOJISE X 3aCHOBHIKAM KOHTPOJIIOBATH iX B paMKaX HPOCTHX CTPYKTYP.

6. 3maTHICTH IO aganTamii CTOMATOIOTIYHUX 3aKJIaliB 0OMEKeHa.

7. Po3BHUTOK raiy3i CympoBOIUKYETHCS 301JbIICHHSM YHCIa BHIIB 3aKJIaJiB 3a PO3MIpOM,
piBHEM IIiH Ha TOCITYTH, aCOPTUMEHTY MOCIYT, TUITYy OpTaHi3alliifHOl CTPYKTYpH Ta iHIII.

8. IHHOBaIlii BHHUKAIOTH B yMOBaX, KOJU iICHYFOUI 3pa3KH JiSUTBHOCTI IEPECTAIOTh IIPHHOCHTH
pe3ymbTar.

9. InHOBalifiHI 3pa3Ku MOXYTh OYTH SIK PE3yJbTAaTOM 3all0O3WYCHHS Yy KOHKYPEHTIB Ta
3aKJIaJIiB IHIIAX Taxy3ei, Tak i pe3yabTaToM IisTIbHOCTI MEHEHKEPiB.

10. THHOBAIL]i, SIKi TOBEIM CBOKO JKHTTE3NATHICTD, 3aII03UUYOThCS iHIIIMMHE (hipMaMH Ha PUHKY.

11.Pe3ynbTaT BIpoBaIKeHHS iHHOBAII] Henlepe10ayyBaHHA.

12.Hespaani iHHOBAIIIi 3aBIAIOTh IIKOAM 3aKJIagaM, sKi ixX 3alpoBaIrIm.

13.3 BiKOM 3aJIC)KHICTh CTOMATOJIOTIYHHX 3aKJIaaiB BiJ 30BHIIIHBOIO CEPEIOBHINA Ta Bif
PHUHKY 3HIKYETHCS.

14.®akropamu, MO BIUIMBAIOTh HAa MOTOYHY EKOHOMIYHY €()eKTHBHICTH CTOMATOIOTIYHHX
3aKNIaiB €: BENMUKHHA po3Mip (ePEeKTHBHICTh CepeqHiX i BEIWKUX 3aKJaiB BHINE, HDK IPiOHUX);
CKJIaJHa OprasizaliifHa CTPYKTypa, IO MAae€ThCS Ha yBa3i; HASBHICTH YNPaBIiHCHKOTO MEPCOHAIY;
HasBHICTH (POPMANLHUX MPOLELyp KOHTPOJIO; HASBHICTh MMOCAAOBUX 1HCTPYKIiH; HAsIBHICTh CUCTEMHU
mpemiii 1 mrpadiB; BiTHOCHO BHCOKA IUIMHHICTH KajpiB (B HU3bKOS(PEKTUBHUX 3aKiIagaX IUIMHHICTb
KaJIpiB MPaKTUYHO BiJCYTHS); TEpeXiJ BIACHUKIB 3aKjajliB - JIKapiB 3a OCBITOIO BiJ JIKAPCHKOI
MPaKTUKH JI0 yIIPaBIiHCHKOT pOOOTH.

15. ®akTopamu, 10 TO3WTHBHO BIUTMBAIOTh HA BIDKWBAHHS CTOMATOJIOTIYHHX 3aKIAfiB, € pPO3MIp
(BeNKi 3aKITa M - OLTBII JKUTTE3IATHI, HDK JIPiOHI ); BIK (3 BIKOM CMEPTHICTD 3HIKYETHCH).
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